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Sent: Tuesday, October 25, 2016 9:10:30 PM

To: corporate@gm.com

Cc: assist@cadillac.com; Johan.deNysschen@gm.com; mary. barra@gm com; Sindprp@ntsb.gov;
Rosekind, Mark (NHTSA); OVSC@dot.gov; Rea, Greg (NHTSA); Finneran, John (NHTSA)

Subject: GM Replacement OEM Wheels USA vs INDIA

To Whom It May Concern,

- | recently replaced the factory 22" wheels on my 2007 Cadillac escalade. After considerable
research, | decided to replace with OEM parts and forego the much less expensive replica
versions. Unfortunately, the replacement OEM wheels appear to be of significantly less quality
than my original wheels. | hit a pothole and part of the rim sheared off, see attached. During my
research, the pothole testing of replica wheels vs OEM revealed the aforementioned

results. My original wheels were stamped GM USA the factory replacement wheels are
stamped GM INDIA. We're the original equipment wheels, made in the USA, and the GM made
in INDIA wheels subjected to the same quality control measures and testing. | am extremely
disappointed in this development. Why did GM decide to outsource factory wheels? | feel like -
my vehicle is not safe to drive. | have a family that consists of my wife and twin girls. | have
spent a plethora of money and time on maintenance and upkeep of my vehicle. | always choose
GM goodwrench quality replacement OEM parts. Have other replacement parts for my vehicle
been outsourced? | have been starting to shop around for a replacement for my escalade. Has
GM outsourced vital parts on the new Escalades? Thank you for your time and patience.
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