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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
Fort lauderdale '

florida '

* email To NHTSA Headquarters

. 1200 New Jersey Avenue,SE

. West Building
Washington, DC 20590

October 13, 2016

Sirs

| found useful to bring to your attention an incident which appeared on my PT-
Cruiser gas tank.

All information are described in my letter . Please disregard the miscellaneous
problems | had with the dealer but | have been chocked by his answer (attached )
which did not take into consideration the safety important factor which happened
to the car .

Chrisler did not answer to my letter and having seen that some problems are
existing with fuel tanks from chrysler automobile NV older jeep model , | thought
of importance to inform you about those bad reactions .

| hope that you could make use of those informations and take all appropriate
measures .

10541y
SMP
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President
G Business Consultant Ltd September 27, 2016

To Daimler Chrisler Motor corporation
Customer center

POBox 21-8004

Auburn Hills

MI 48321-8004

Copie to Massey Yardley
General manager of customer services
777 N State Road 7
Plantation
Fl 33317

Dear Sirs

We have a PT Cruiser in the name of my daughterF
Fort lauderdale Florida | illwith a FID 3C8FY68865T bought in 2005 and which
was kept in a garage most of the time and has to day a milage around only 39.000 Miles .

We brought the car to Massey Yardley in Plantation ( florida ). The car was taken over by
Helen Marcusky and they found a gas leak of the weld of the inlet nozzle of the gas tank .

Massey Yardley recommended to change the gas tank . I immediatly inform them that this
was a very important defect which I considered to be the reponsability of the car manufacturer
because of the location of the leak which I went to see in their premisses.

Massey did not give me any choice than to change the tank and did not recommand (strongly)
to let me leaving with such a dangerous leak. Having , on the spot no choice , I left them my
car.

When I came back to take my car , I found that the bill included the gas tank change , plus
some other works which I did not noticed to be done ( like tire rotation ) and I paid the
invoice but put a note on the invoice as shown in the invoice documented attached .

I send immediatly a complain to chrisler local customer services , with copy to Massey
Yardley ( Helen Marcusky) as follows :

Quote
Attention madame Liberty (Chrysler) rev 1 dated 9/16/2016
copy attention Helen Marcusky (Massey Yardley )

Please find here attached, the invoice totalising 1000+ 3960,52 = 4960,52 dollars which I
paid to Massey Yardley ( Plantation )with the details , including the gas tank change ( page



2/5) for 1177 US dollars .
and the prof of payement in two time by my Amex card ( sale).

Please note that on page 1/5 , I immediatly inform them that I will contest the payement of
the Gas tank which I am considering as a default of the car. Such an important weld should
never ( revision 1) have leaked .This could have caused a serious life injury.

I made a copy of this note to Helen Marcusky who has been the service manager in charge in
Massey Yardley offices .

Best regards
Unquote

The case was registered on 9/15/2016 under the following answer :
Quote
Dear Customer:

Case #:-

VIN: 3C8FY6886STIHIE
Vehicle Description: CHRYSLER PT CRUISER LIMITED 4-DOOR HATCHBACK

B | h:ve reccived your documentation and am in the process of reviewing it with my supervisor, I am
also reaching out to the dealership to verify the previous repairs and the current ones. I will follow-up with you
no later then 9-22-2016

Unquote

I am also attaching the photo of the leaking inlet nozzle of the tank , which by the way your
local customer service does not want to receive .

Chrisler local customer services informed me that they do not consider this incident being as
a manufacturer default and that Massey Yardley do-id not inform them of the specific location
of the leak . I considered this as a mistake but they did not want to reconsider the case .

I have added the following comment verbally :

Quote

Added Note revised 9/16/2016

I am surprised by the time needed to assess the welding default of the inlet of the gas tank

I am ready accordingly to attach two photos showing clearly that the leak took place on the
weld . The tank is under the car and the weld is in an elevated position . Should this had been
the result of a shock ( under the car ) , damages would have been noticed , which was not the
case. There is no trace of shock or metal deformation in the picture .

Accordingly it is a failure in the welding execution of the inlet nipple on the gas tank without
any doubt . This should have never happened and is not connected to any maintenance of the
car .

I would appreciate accordingly your payement back asap.

Best reiards

Unquote

To day I am making an appeal of the local representative position because I understood that



they have questionned Massey Yardley , which make the change of tank . Massey Yardley
omitted to inform them of the leak point ( the weld of the inlet tank nozzle ) as said above .
They should even have informed NHTSA of such a defect which could cause injury or death
as said part 9 of the PT Cruiser customer booklet.

Of course I am making a copy of this letter to Massey Yardley. I also intend to copy NHTSA
in Washington . Despite the fact that my car was from 2005 , it was almost a new car in
terms of milage and good storage conditions in a closed garage during the 10 year+ which 1
getit .

I understood by reading some reports that NHTSA is considering to reopen an investigation of
Jeep Fuel Tanks and with all due respect , being a technical man by my background , I'like to
add that such a leak on a welded gas tank nozzle under the car is a weak construction point
which in case of crash could be very dangerous .

I like you to reconsider accordingly my claim and instruct Massey Yardley to pay me back all
my expenses or at your choice to pay me back directly those expenses . I am convinced that
Massey Yardley ( due to their misbehaviour ) took advantage of the replacement of the gas
tank to add many unnecessary services before returning me my car .

Best regards

PSIam attaching

- The photos of the leaking feed nozzle of the gas tank which are self explanatory

- The two Massey Yardley Invoices because once they gave me back my car, I had to
return it and they claimed that I have to change the front bearing charging me (700 $
intead of 860 $ in their first estimate ) more that any figur which could be found in
internet for this type of operation ( 300 to 400 $ as shown on documentation attached
. More over having requested the old bearings I did not find any problem ( I had only
39 000 miles and bearing could stand for much more ). I am convinced after having
reviewed their site that it is a normal practice of the lady ( Helen of the Service Center
) who « took care » of my car as shown in her various attached references .

- NHTSA documentation on fuel tank changes plus the advise taken from the Pt cruiser
customer booklet ( part 9)

- Attachement of limited internet advises on Helen services
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