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Date Received Repository D 

2'4-0CT-2016 Reference No. 

10918578 

------------------1 ~e Nurrber -

state t11 Zip~ 
Evenrig Telephone l'll!Tber 

The lnfarrn•tJon you prr,vf~ wlll be used to fdentlty potential safety-rerated defects. We may share your lnfonn•tlon with tlM! 
•pplialllt: vehide m•r,ul1tcturer duritl§ an investig•tfon or real/ in ac:cord•ncr: wlt'1 the routine uKs described in the ;,genq,~ Privacy 
Act notice. see o Fir. 5'97Z {Sep. 3,20(14). 

17 dlgt Yehlde tdefdicatlon l'bnler L0alted at botwrn of "Windshield on driver's slcle Make 

WAl~KAF~ AUDI 

Model 
QS 

Model Year 
2011 

Date Purd'lased Dealen Name and Telephone Nlffber Engr,e: Fuel Type: 
1-----------11--M.1_0_1!!""o_F _HA_w_m_-_JEF_F_L_EE._GEN_ERA __ L_MAN_A_GE""IR,......808-_SBS_ .. -6600------t No: Cylnders 

~ln.!l.Owner Dealer's CitY State 
LJ HONOLUUJ HI 

Ttansnisslon Type D Antlloct Bra . Powertrari 

D Cruise Control 

PAD.ID CONPONINT'(S)/PAKT{S) IN'OIIMATJON 

Vehicle Con.,onent Code: 140000 AIR BAGS 

Tire Make 

lluratlH Dncti,tlo. err lncldent(S), Cnsh{as), and lnjary(lu}. 

Incident Date(s) 
18-JUN-2016 

Fallw'e Mleage Failure Speed 

PfuN dellCl'tlHt (1) 4tY8ftb ludlag up t1I tM ,....., (2) flllure and b co11Hquencea, and (J) wtlat -• do1111 to correct tllll tll .... ; 
Le, rb NI Ired or I'll Ctld (1111d If old part la nallaltla , 

TI..* TAKATA RECALL THE CONTACT OWNS A 2011 AUDI QS. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN MJM!!ER: 
16'.1178000 (AIR BAGS); toWEVER, THE PART TO 00 1liE REPAIR WAS UNAVAllA!li. THE CONTACT STATED niAT TME MANUFACTURER 
EXCEBE> A REASONABLE AMOUNT OF TIME FOR THE RECAll REPAIR. THE MANUFACTIJRER WAS NOTIFIED OF 1ttE ISSUE. lHE CONTACT 
HAD NOT EXPERIENCEO A FAIWRE. VIN TOOL CONFIRMS PARTS NOT AVAitA8l.E. 

AFTER REPEATED ATTEMPTS FOR REPLACEMENT OR A LOANER VEHICLE TlfE MANUFACTURER HAS ~SEO TO 00 ANYTI-IING. THE 
MANUFACTURER HAS DONE NOTHlNG TO ENSURE SAFETY. THE VEHICLE IS UNDRIVA8lE AND UNSAfE, ANO THE MANUFACTURER HAS 
TAKEN NO CORRECTlVE ACTION OR PROVIDED AJtN SUPPORT TO FIND A VIA8l.f SOLUTION TO THE SERIOUS AND POTENTIALLY OE.A.DI. Y 
SAfETY ISSUES. 

,,,. ,,.,,.CJ Act of 1174-fllllllc LaWN-171 '11111 lnftnM~ le ......... pu,-,t to 1llilhol1ty ~ In Ille llltlNIIJ ....,_, lnfllc laMy Act 8M M ..... nt 
am•,.._,._._ Ya...., ......_...,obllll,atiente tt1pellCI tlllsquutlan.....,_ Y'o.,. ~,.,,lie -4 te 1a1,tt11e NHl'SA 111-.........,..wi..ttmr • ~­
a"91,ld tab • ..,..,.1ata..cdoll ta carrec:to 8*ty defect, Jftt,e lllffSA pr-.ce.,_...., -1n1otrati-.,.,,.._.._ ,......,._ -.,11-.to 111a,IMfadM•,,... ....,_, 
••etatlrtkal ...... ..,. -- """be IIMd., ..,.ottafthe ....,.,, .. ectlOn, 

tran.pham.ctr
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