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OWNER INFORMATION (Type or Print)
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City ‘ State Zip tmi-_- Evering Telephone Number

KAMUELA HI

The information you provide wiil be used to identify potential safety-related defects. We may share your Information with the
applicable vebicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 539712 (Sep. 3,2804).

VEHICLE INFORMATION
17 digk Vehicle Identification Number Located at bottom of windshield on driver’s side | Make Model Model Year
wmwmrpoa- A AUDI Q5 2011
Date Purchased Dealer’s Name and Telephone Number § Engine: Fuel Type:
AUDI OF HAWATI - JEFF LEE, GENERAL MANAGER 808-585-6600 No: Cylinders
nal Owner Dealer's C State
o e TR ET
Transmission Type |[[T] Antllock Brakes = Powertrain Mutiple Fallure: Incident Date(s)
D Crulse C 1 18-JUN-2016

FAILED COMPOMNENT(S)/PART{S) INFORMATION

Vehicle Cormponent Code: 140000 AIR BAGS Falure Mieage | Failure Speed

Tire Make Tire Mode! (Name or Number) 4 Tire S!zeale P215/65R15)
BT o (Examvie: DOTMATGABCO36) | L] Origial Equipment ,
B g"gr . E“v Fallure Location:
Tire Companent Code Tire Failure Type:
ADDITIONAL ITEMS TO 8 COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Mote! No. /Name:
Seat Type: Instaliation System:
Chiid Seat Component Code: Failed Part:
APPLICABLE xmaw IWRMATION
Pl o i xident ; fies) and inftry jes) )
Crash Fire Nuﬂmr of Persons Imured Nunber of Deaths Reported to Police
|_[lves [XIno | [yes (X no N

Narrative Description of Incldent($), Crash{es), and Injury

(les).
Please describe (1) events leading up to the fallure, (2) fallure and its consequencas, and {3} what was done to correct the fallure;
Le, parts repaired or replaced (and if old part is avaliable).

TL* TAKATA RECALL. THE CONTACT OWNS A 2011 AUDI Q5. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER:
16V078000 (AIR BAGS); HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER
EXCEEDED A REASONABLE AMQUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS NOTIFIED OF THE ISSUE. THE CONTACT
HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE.

AFTER REPEATED ATTEMPTS FOR REPLACEMENT OR A LOANER VEHICLE THE MANUFACTURER HAS REFUSED TO DO ANYTHING. THE
MANUFACTURER HAS DONE NOTHING TO ENSURE SAFETY, THE VEHICLE IS UNDRIVABLE AND UNSAFE, AND THE MANUFACTURER HAS

TAKEN NO CORRECTIVE ACTION OR PROVIDED ANY SUPPORT TO FIND A VIABLE SOLUTION TO THE SERIOUS AND POTENTIALLY DEADLY
SAFETY 1SSUES.
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should 1ake appropriata action to correct » safety defect. If the NHTSA proceeds with administrative enf t or litigati _“‘a ufacty
or a statistical summary thereof, may be used in support of the agency’s action.
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