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u. s Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway ' 1(-18.23-8?23;:42,;?2)1’ 24-0CT-2016 Reference No.
:Lanm-::r?gn - INTERNET :www.nhtsa.dot.gov/hotline DEC 22 2016 10918480
— OWNER INFORMATION (Tﬁpe or Print) - ne ) e mudrens
reme
s —

Evening Telephone Nurmber
Zip Cod
T o [POCREE | —

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004,

VEHICLE INFORMATION »
17 digit Vehue Tdentfication Number Located at bottom of windshield on driver's side | Make T IModel | ModelYear
1G2MG35X87 PONTIAC | SOLSTICE 2007
_Date-Purchased -

Dealer's Name and Te.epnone Number

5 ~ | engine: | ruiType:
Taw__ JooT| MooRE  fawrine — Mo howeel 1# | Moz cyinders 4

- AsS
Criginal Owner Dealer's City 6\]\5”/5_55 St/a‘;;:a Zip Code &
Transmission Type [} Antilock Brakes| Powertrain Muttiple Faiture: Incident Date(s)
ﬂ Age) B{ruise Control 23-0CT-2016

FAILED COMPONENT(S)/PART(S) INFORMATION

e

Vehicle Component Code: 140000 AIR BAGS Failire Mieage | Failure Speed
¥4sS SeAr _ =000
Tire Make Tire Model ( Name or Nun‘ber) Tire Size (Example P215/65R15)
Pl
‘| DOT No. (Example: DOTMALSABC036) ¥ Original Equipment oo
& P’_’Er e Failure Location:
Tire Compenent Code

Tire Failure Type:

e e e T A e s
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: - | Model No./Name:
Seat Type: _ o _____|Instaliation System:
Child Seat Component Code: Failed Part: ™
¥ 7 APPLICABLE IM‘,IDEW IPFORMAT!ON ¥
(Ple: gide ), and infury (ies).)

Crash . A Fre - - --Nm'rber of Persons hiured Nun'ber of Deaths - 1 Reported toPolice -

Y o | Cves [X] no N
Narrative Description of Incideng(S), Crash{es), and Injury(ies).

o ¢

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2007 PONTIAC SOLSTICE. WHILE STATIONARY AND DRIVING VARIOUS SPEEDS, THE AIR BAG INDICATOR

REMAINED ILLUMINATED. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOT MADE AWARE OF THE ISSUE.
THE FAILURE MILEAGE WAS 33,000.

and Repair Invoice, ATTACH ADDITIONAL SHEFTS IE NFCFSSARY |
The Priucy Act of 1974-Publlc uw 93-579 Thn llformatnon is requestad ‘pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. !!'the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY
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1200 New Jarsey Avenue SE.
Washington, D.C. 20077-9382
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BUSINESS REPLY MAIL

FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382

UNITED STATES
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BUIICK WEST COUNTY e -
P 15736 MANCHESTER 8 Min. West Inter. 270 CorD (2% E'.
sME ELLISVILLE, MO 63011 TR T e or

PHONE 636-391-7200
Make Your Next Appointment Online @ www.bommarite.com

www.bommarito.com

CELLS

CUSTOMER NO. [ ADVISOR TAG NO. INVDICE DATE NOICE A
LAGAN RILEY 961 991 | 10/26/16
LABOR RATE MILEAGE COLOAR STOCK NG

N 35,106/

[VEAR 7 MAKE / MODEL DELIVERY DATE DELIVERY MILES
07/PONTIAC/SOLSTICE/2DR CONV GXP 01/23/07 3
wWILDWOOD, MO VEHIGLE 1.0, NO. / / ELLING U/EALEH/NO PRODUCTION DATE
162ua 35 xs 7y GG |
ET E NO. P 0. NO. A O. DATE | T e
10/25/16 |
i BUSINESS PHONE COMMENTS
| MO: 35106
JE05 -1 el e TR = 2 T D R T R e N g B RO el O DISCLAIMER OF WARRANTIES
¥ THE SELLER, HEREBY EXPRESSLY DISCLAIMS ALL WAR-
MAZDA AND ISUZU PARTS COVERED; 12 MONTHS OR 12,000 MILES TOTAL LABOR.... 312,40 [RANTIES, EMHER EXPAESS OR IMPLIED, INCLUDING
WHICHEVER OCCURS FIRST. GM PARTS FROM JAN 2013 FOWARD ARE TOTAL PARTS, ... B | v LAt PR, A HETHIER
COVERED 12 MONTHS REGARLESS OF MILEAGE, PARTS AND LABOR. TOTAL SUBLET... DI st Lot el Bt it
WE APPRECIATE YOUR BUSINESS AT FRANK BOMMARITO AND STRIVE TOTAL G.0.G.... 0.00 | ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH
FOR COMPLETE CUSTOMER SATISFACTION. IF YOU HAVE ANY TOTAL MISC CHG. 25,00 |THE SALE OF THE VEHICLE
QUESTIONS OR CONCERNS. PLEASE CALL YOUR SERVICE ADVISOR: TOTAL MISC DISC 0.00 SHOF SALER
BUICK/GMC/636-391 - 7200 TOTAL TAX...... 46.70 F—rees — -
T DA 636 TG 00 72— i 1 o et et ey o AN AN I USRS Ll s sk . = WL 50 DAYS G ABDG MILES FFIOM BATE OF WORK
E % EGEEGE[ AL i T £ skl CK# NC RETURNS ON ELECTRICAL COMPONENTS
NO RETUHANS AFTER 30 DAYS
NO RETUANS ON SPECIAL ORDERS
BOMMARITO COLLISION CENTER PROVIDES A NATIONWIDE LIMITED S i T CUR S ERCALL RETUENS
LIFETIME WARRANTY ON ALL PAINT AND MATERTAL AND WORKMANSHIP. NO CLAIMS WITHOUT THIS INVOICE

mefimfo

TUSTOMER STGNATORE Buick-GMC-Isuzu-Mazda-Infiniti-Audi
15736 Manchester Road + (636) 391-7200
Ellisville. Missouri 63011
ELLISVILLE

LBormmevato
Cadillac-Muazda-Volkswagen
I-70 & Cave Springs
4190 North Service Road = (636) 925-2300
2 St Peters, Misgouri 63376
' ST. PETERS

e@amm?b

Chevrolet-Mazda South
6127 So. Lindbergh Blvd, + (314) 487-9500
St, Lowds, Missouri 63123

SouTH COUNTY

LBornmevedto
Nissan, Inc.
661 Dunn Road « (314) 731-2228
Hazelwood, Missouri 63042

Honda-Volkswagen
330 Brovkes Dr. = (314) 731-97
Hazelwood, Missouri 63042

Ford
675 Dunn Road + (314) 8Y5-0600
Hazelwood, Missouri 63042

Nissan Wesr

14747 Manchester Rd. = (636) 394-0330
Ballwin, Mixsouri 63011
TOYOTA

9095 Dunn Rd, = (314) 731-0911
Hazelwood, Missouri 63042
HAZELWOOD
ll"l\'H.'.)LJUH!HHH'J..I’{J_HL’"{

The Reynolds and Reynolds Company ERAINTSH4E CCBO03427 Q (0B/16)

RAGE @ QFaflort 1o provide the highest possibleCASTHOMER 1E@PYistomers, we would like your authorizalfon EsNIBis OfaldNMOICGENId: yod R 8Bpmpo ensure you are h?ﬁr with your purchase, keep |
new product offerings and promotions, remind you of necessary ve?lcle‘mawj‘eqan:e or service, En[i for any other reason we feel [s necessary or apFropriare UNLE YdU CHEC _I:ILE BOX BELOW, by signint
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