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November 29, 2016

U.S.Department of Transportation

National Hwy Traffic Safety Administration
Office of Defects investigation, NEF-100
1200 New Jersey Avenue SE

Washington, D.C. 20077-9382

To Whom it may concern:

On August 23, 2016 we purchased a 2016 Grand Cherokee from Allen Samuels Chrysler Dodge Ram Jeep
Dealership in Waco, Texas.

Since the purchase date the car has failed mechanically 7 different times. We have taken it in and the
dealership has had it in their repair shop a total of 17 days. They say they can not locate the problem.

The car exibits the same failure every time. The cars transmission slips out of drive into manuel without it
showing up on the shifters LED symbols panel forcing one to move off the highway and placing the car
from drive to park and then back into drive before the car will move. This has happened twice in very
heavy traffic. Once it happened in Plano, Texas when our son was driving. The other time 3 days after we
picked it up from the dealership after they had it 10 days we were turning onto Hwy 219 near our home we
were almost hit by oncoming traffic because it stalled in the middle of the hwy. When this happens the car
must be placed in park and then in drive again before it will move.

The dealership says there is nothing wrong with the vehicle. However we know that there is something very
definitely wrong. And of course we would prefer to not be killed in the car to prove that they are wrong and
we are right!

We sent them a registered letter asking them to either give us a car exactly like the one we bought that is not
a deathtrap or return our money in full. They have not responded.

We prefer not to have to consult an attorney and go through litigation with these people but we cannot keep
the car and continue to risk our lives and those lives of our loved ones. That is not an option of course. We
have included copies of the work orders and all other letters we have written including the Email wording
which we sent to Mr. Eric Upton, Service Manager. :

Please advise us as to what other course of action we can take.

Sincere regards,

Allen S‘amuei; |

DODGE GHRYSLER JEEP RAM FIAT

M
201 West Loop 340 + Waco, Texas 76712
www.AllenSamuelsDCJ.com

Direct (254) 300-4348
Fax (254) 300-4386
Eric Upton Cell (479) 459-0327

Service Director

email: eupton@asag.net




November 20,2016

Allen Samuels
201 West Loop 340
Waco, Texas 76712

Attention: Eric Upton, Service Director

From:

Clifton, Texas || I

We’ve experienced another mechanical failure with the JEEP we purchased from your company Aug. 23.
2016.

The same thing occurred as before. The vehicle failed to engage in drive when turning on to Hwy 219 near
our home Sat. night, Nov.19™. We again, had to put the car in park and then back in drive before it would
move forward. This time we narrowly escaped on coming traffic.

We have tried to be patient with this situation but the car is a danger to our family.
We’ve had the car since Aug. 23" of this year and of that time it’s been in your shop 17 days.

Since you have been unable to locate the problem, and there is no doubt there is a problem (a deadly one);
There are two options you have that we will accept. You can either give us a replacement car that is exactly
like the one we bought that runs properly. Or you can return our money in the amount of 6,857.50. This
includes the 5,000 we put down and the 2 payments we have made. It’s almost time to make another
payment so you need to instruct us as to how to handle that payment. We are willing to (at this point )
waive all the inconvenience and lost time for trips back and forth to the repair shop. We are also willing (at
this time) to forgive all the near missed accidents and frightening experiences we have had with the vehicle.
But, it cannot continue. Please contact us as soon as possible with an acceptable solution to this problem.

We filed a complaint with the Department of Public Safety and with the FCA (case- on
10/21/16.

Sincere regards,




Copy of Email sent to Eric Uptomn\
Nov. 5, 2016

This is to inform you that we took our Jeep Grand Cherokee to Plano Nov. 4 to see our grandchildren, our
son was driving when the car’s transmit ion slipped out of drive into manual without showing up on the
shifters LED symbols panel forcing him to move off the highway during rush our traffic. M ar old
granddaughter grabbed my arm obviously afraid of what was happening at the moment by the loud noise of
the racing engine. My son then had to move the shifter into manual and then back to drive before the cars
transmit ion would respond correctly. This happened in heavy traffic.

We have paid 43,000 for a vehicle that is faulty and unpredictable!

We would like to know what you intend to do about it? We have filed a report with the federal department
of public safety/ Ideally we would like y our to replace the car with an identical car because we paid for an
automobile that doesn’t work properly and that is what we expect from you and please don’t tell us again
that hithere is nothing wrong with your merchandise because we KNOW there is something wrong with the
car. This has now become a life threatening situation for my daily and we would like to give you the
opportunity to fix it before we move on to litigation.



Dec. 1, 2016

U.S. Department of Transportation
National Hwy Traffic Safety Administration
Office of Defects Investigation , NEF-100
1200 New Jersey Avenue SE

Washington, D.C. 20077-9382

To Whom It May Concern

This is to update you on the final fiasco of the Jeep in question . We received an answer to our letter.
Their solution was to bring it back so they could scratch their heads another 17 days like they have in the
past 3 months. They refused to consider taking the vehicle back and replace it with a working automobile.

We chose to take it to another dealership at the suggestion of the Central Texas Dealership Manager in
Richardson, Texas. It is in the repair shop of the Jeep Dealership in Cleburne, Texas.

We have had seven mechanical failures in that car. Two of them involved near miss collisions trying to get
out of the way because the car stalled in the highway in heavy traffic.

It is very sad when we feel safer in our 12 year old Mercury Mountineer than we do in our new Jeep that we
are paying 630.00 a month to sit in the repair shop.

If this dealership fails to fix the car we have no choice but to take legal action. Can you help us? We are
retired and living on a fixed income. This whole thing had created not only a hardship financially but
mental worry and upset. But, not only that we are fearful to drive the car for fear of being killed or worse
killing someone else. Please advise us what to do, please.






