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IMPORTANT SAFETY RECALL ~ =" s s 1
This notice applies to your vehicle (VIN: 1€3CCCCBSFNJJl} A GALRTF

This interim notification letter is sent to you in accordance with the National Traffic and Motor Vehicle ¢

<. Dear
FCA has decided that a defect, which relates to motor vehicle safety, exists in certain 2014 and 2015 x
(KL) Jeep Cherokee; 2015 model year (BU) Jeep Renegade, (UF) Chrysler 200, (VM) RAM ProN.

M\k and 201 1 year (FB) Fiat 500X vehicles equipped with a 9-speed transaxle.
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o FCARecall Assistance Centcr at 1-800-853-1403. :
G~ Please help us update our records by filling out ed prepald postcard if any of the conditions Ii
O
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The transaxle wire harness on your vehicle may have been built with insuff
erminal crimp(s). This may cause an intermittent high electrical resista
ansaxle wire harness circuit(s). A high resistance circuit(s) in this wiring h:
cjuse the on-board diagnostic system to set a Diagnostic Trouble Code (DT
the DTC is set, the system defaults the transaxle to neutral and the
(periences a loss of motive power. . Motive power can usually be regain
restart. The loss of motive power could cause a crash without warning,

-

FCA intends to repair your vehicle free of charge (parts and labor). Ho
parts required to provide a permanent remedy for this condition are cur
available. FCA is making every effort to obtain these parts as quickly as poss
will contact you again by mail, with a follow-up recall notice, when the ren
are available.

at you must nce you receive your follow-up notice in the mail, simply contact your Chry

ensure your \, Dodge, RAM dealer or Fiat Studio right away to scheduie a service appointmen

safety.
If you need help... }squhave questions or concerns which your dealer is unable to resolve, please

www.fcarecallreimbursement.com to subrmt your. re»mbursement request online or you can ma11 yo
receipts and proof of payment to the following address for reimbursement consideration: FCA
Assistance, P.O. Box 21-8004, Auburn Hills, MI 48321—8007 Attention:"Recall Reimbursement.
recelve and venfy the requlred ‘documents, Jelmbursement-WIII be sent to yo within 60 days. If y

If your dealer fails or is unable to remedy thls defect: w1th0ut charge.and thhm a reason
a written complaint to the Administrator, National Highway Traffic ‘Safety Administration,
S.E., Washington, DC 20590, or you can call the toll-free Vehicle- Safety Hotline
(TTY 1-800-424-9153), or goto safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about vour safety Thank yo
to this important matter.

Customer Services / Field
' FC

Note to lessors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 1(

Jeep Mm

rRAM MOPRR.

© 2015 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep, Ram, Mopar and SRT are registered trademarks of FCA US LLC.
ALFA ROMEO and FIAT are registered trademarks of Fiat Group Marketing & Corporate Communications S.p.A., used with permission.
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« OB Tmg=rJeep fndin SERVICE DEPARTMENT HOURS _R/O Close Date Status

. 7:30 a.m. to 6:00 p.m. Pre-Invoice
706.863.6033 * 3514 WASHINGTON ROAD * AUGUSTA, GA 30907 + WWW.MILTONRUBEN.COM Monday - Friday '

8:00 a.m. - 5:00 p.m.-Saturday

[ Elkin Vanegas/
. :Work Phone Vehicle Identification Number
'v'
AUGUSTA, GA Home Phone clive -Servi
Make Mode! - Body License Number

CHRYSLER
- Chrysler Service Con Exp: 999999 or 2/02/17 Ded: 0

DESCRIPTION OF SERVICE AND PARTS
#1 - RECALL: ALL UNLISTED RECALLS
- RECALL - ALL UNLISTED RECALLS
Corrected by

Work performed by Chris Glaize (362) <2§$§%§7 Warranty

| AMOUNT

' REPROGRAM RADIO SOFTWARE 18-R4-01-82 0.4 HR ~
UPDATE LOCKED UP THE RADIO ORDERED A NEW RADIO™® *
“#2 - OLF: CHANGE OIL & FILTER
OLF - CHANGE OIL & FILTER

Work performed by Chris Glaize : (362) Serv Contr
Installed 4892339AA :FILTER: ENGINE OIL ' ‘Qty: 1 Serv Contr

Installed 68218956AA :0IL: OW20 Qty: 1 Serv Contr
LOF COMPLETED 0.4 HR .
#3 - MPI: CHRYSLER MULTI POINT INSPECTION
! MPI - CHRYSLER MULTI POINT INSPECTION
MPI COMPLETED 0.2 HR
Sub Total: .00
#4 - TIME: CUSTOMER NEEDS VEHICLE BY
TIME - CUSTOMER NEEDS VEHICLE BY
Sub Total .00 '
| #5 -. Customer Reports:
. CUSTOMER STATES THAT R0l WAS DONE AND THE VEHICLE
IS NOW SHIFTING WRONG AND HESITATING. .CUSTOMER WIL
L RETURN TO GET RECALL DONE AGAIN.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair LABOR . O 0
work hereinafter to be done along with the necessary material and agree that you are not respons- :
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other | PARTS . . . Q0
icause beyond your control or for any delays caused by unavailability of parts or delays in parts 00
shipments by the supplier or transporter. 1 hereby grant you or your employees permission to DEDUCTIBLE -
operate the vehicle herein described on streets, highways, or elsewhere for the pumpose of testing | SUBLET .00
and/or inspection. . An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.” THANK YOU FOR CHOOSING US SHOP SUPPLIES 00
_ AS YOUR SERVICE CENTER. || HAZARDOUS MATERIALS ; .00
DISCLAIMER OF WARRANTIES. Any warranties on the 0o
products soid hereby are those made by the manufacturer. SALES TAX OR TAX 1.D. l -
The seller hereby expressly disclaims all warranties either
express or implied, including any implied wamanty of SPECIAL ORDER DEPOSIT -00
merchantability or fitness for a particular purpose, and the CHRYSLER DISCOUNTS ’ .00
seller neither assumes nor authorizes any other person to - - 00
assume for it any liability in connection with the sale of Jee TOTAL DUE -
lsaid products. Any limitation contained herein does not p
iapply where prohibited by law. . b
. WARRANTY ON ALL NEW PARTS ARE
12 MONTHS OR 12,000 MILES UNLESS
" OTHERWISE NOTED.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
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o Pre N .
QTOMA.C:? LHe=t Jeep Sisomed, SERVICE DEPARTMENT HOURS'
7:30 a.m. to 6:00 p.m.
706.863.6633 * 3514 WASHINGTON ROAD * AUGUSTA, GA 30007 * WIWWWAHLTONREBEN.COM Monday - Fn'day

8:00 a.m. - 5:00 p.m.-Saturday

AUGUSTA, GA

2015 | CHRYSLER B 'Jm_'“ |

it S DESCRIPTION OF SERVICE AND PARTS:
#1 - SOPORDER: PART ON ORDER
SOP ORDER: CUSTOMER HAD R40 RECALL DONE AND RADIO
LOCKED UP. NEW RADIO ORDERED. PLEASE CHECK AND ADV *
ISE. PART IS HERE.
REPLACED SOP RADIO DUE TO INOF COMNDITION, PERFORMED i
R40 RRECALL ALSO,QC DONE CONDITIONS REPAIRED i

P2 - *AUTOTL{AN AUTOMATIC TRANSMISSTON SERVICE OR REPAIR |
: AUTOMATIC TRANSM_:_SQIQI\] SERVICE OR REPAIR: RO1 WAS t
'PERFORMED AND VEHICLE IS NOT SHIFTING PROPERLY AND i
FEELS SLUGGISH. PLEASE CHECK AND ADVISE 3
PERFORMED RO1 RECALL, FLASHED PCM ,TCM WAS PREVIOUS {
| LY DONE, TEST DROVE OK QC DONE CONDITIONS REPAIRED .
i ‘,r3 - MPI: CHRYSLER MULTI POINT INSPECTION

MULTT POINT INSPRCTION

Sub Totai: .00

__________________________________________________________ T AU 2604
#4 - TIME: CUSTOMER NEEDS VEHICLE BY _ LIS OM

CUSTOMER NEEDS VEHICLE BY: ASAP e R . |
Sub Total: .00 53T == CaN; '

| #5 - RENTAL: RENTAL CAR \

case -+ I o
Wo'r}-:ferformed by ENTPRISE : " 5 i _ - Warranty
W ATTUE CAZEY Wi My 4 (AL V{M/g,pwg % |
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TERMS: STRICTLY CASH UNLEESS ARRANGEMENTS ARE MADLmu_nuuw_aLﬁ}f&[ merepar | LABOR - ' S T 00
work hereinafter to be done along with the necessary matenal and agree thal you are notfespons- - e hmaa — e e e
iole for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other PARTS 0 0,
cause beyond your contrel or for any delays caused by unavailability of parts or delays in parts T [ A
shipments by the supplier or trensporter. | hereby grant you or your employecs permission to DEDUCTIBLE U S U — O Q
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of lesting | SUBLET .00
andgior inspection. An express mechanic's lien s hcrob/ acknowledged on above venicle to secure e ",jo
- . ARV

." ' amount of repairs thereto.” THANK YOU FOR CHOOSING US SHOP SUPPLIES R I . -4
AS YOUR SERVICE CENTER HAZARDOUS MATERIALS - v Of

" SSCEAIMER OF WARRANTIE 5: /\n, warrar 1h,s anAne L T A
> b : i SALES TAX OR TAX LD. ; NEVAY
o T e e S . e

" SPECIALORDERDEPOSIT . ) S - 00
il DISCOUNTS i SUg
<. h 0 S N e e e o |
sssume for it any I|aolhl, in connection wilh the sale of | TOTALDUE . b o O vt
saicd products. Any limilation contained herein does ot | " i
appily where prohibited by law. » ;
WARRANTY ON AL Nl W PARIES ARL E

12 MONTHS OR 12,000 MILES UNLESS |

OTHERWISL NO l).
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DTN RUBEN .

CHRYSLER Preowned
QTQA@EC:J LI~ Jeep fieovned, SERVICE DEPARTMENT HOURS
7:30 a.m. to 6:00 p.m.
706.863.6633 * 3514 WASHINGTON ROAD ¢ AUGUSTA, GA 30007 * WWW.MILTONRUBEN.COM Monday - Friday

8:00 a.m. - 5:00 p.m.-Saturday _

— ‘Work Phone i o v

- avucusTa, cA N

Home Phone, |7

1/01/15
) e Colo
200 | BLIZZARD P

#1 - TRANSDIAG: DIAG.- TRANSMISSION ISSUE
CUSTOMER STATES THE VEHICLE WILL SURGE WHEN D
OWNSHIFTING AND ALSO HAS A VERY BAD JERK WHEN
SHTIFTING INTO A HIGHER GEAR AND ALL OF THIS
STARTED AFTER THE RECALLS WERE COMPLETED IN T
HOMSON. PLEASE ADVISE
Work performed by ERIC Grunfelder (310)
PERFORMED DIAG FOUND NO DTCS FLUID CK FULL & GOOD
"CONDITION,ALL SOFTWARE IS UP TO DATE, TEST DROVE OK
QC DONE COULD NOT DUPLICATE CONCERN AT THIS TIME,
VEHTICLE SHIFTS LIKE ANY OTHER 9 SPEED TRANS

#2 - RENTAL: RENTAL CAR
RENTAL CAR

#3 - MPI: CHRYSLER MULTI POINT INSPECTION
CHRYSLER MULTI POINT INSPECTION
Work performed by ERIC Grunfelder (310)

Warrant

L iy 2 Sn

'}/’

Internal

lapply where prohibited by law.

WARRANTY ON ALL NEW PARTS ARE
12 MONTHS OR 12,000 MILES UNLESS
OTHERWISE NOTED.

%7 " Ao RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. .

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | | ABOR
'work hereinafter to be done along with the necessary material and agree that you are not respons- ——\’
ible for loss or damage to vehicle or articies left in the vehicle in case of fire, theft, or any other | PARTS 0 (-“‘
cause beyond your control or for any delays caused by unavailability of parts or delays in parts _'O’Z\
shipments by the supplier or transporier. | hereby grant you or your employees permission 10 DEDUCTIBLE i
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET oG
andlor inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure O‘E
the amount of repairs {hereto.” THANK YOU FOR CHOOSING US SHOP SUPPLIES .00
AS YOUR SERVICE CENTER. | HAZARDOUS MATERIALS .0G
DISCLAIMER OF WARRANTIES. Any warranties on the K = 0C
products soid hereby are those made by the manufacturer. A SALES TAX OR TAX1.D. : 3
The seller hereby expressly disclaims all warranties either A . %
cxpress or implied, including any implied warranty of - ; SPECIAL ORDER DEPOSIT .._.O_g
merchantability or fitness for a particular purpose, and the CHRYS[ER ¢ DISCOUNTS . O_Q
seller neither assumes nor authorizes any other person to : Lok - 0 O
lassume for it any liability in connection with the sale of Jee : TOTAL DUE - —
said products. Any limitation contained herein does not \ 4 p B :




WG N IRUBEN

| W DE@rTmgt="Jeep St

06.863.6633 * 3514 WASHINGTON ROAD ¢ AUGUSTA, GA 30907 ¢ WWW.MILTONRUBEN.COM

Model

SERVICE DEPARTMENT HOURS
7:30 a.m. to 6:00 p.m.
Monday - Friday
8:00 a.m. - 5:00 p.m.-Saturday--

Work Phone

Home Phone

Fa/11/16

Delivery Date

BLIZZARD P

R/O Open Date

14/11/16
R/O Close Date

R/O Number

Mileage In | Mileage Out

18849

Service Advisor / Tag #
Travas Williams/1076

Vehicle Identification Number

1C3CCCCBS8

1/01/15

In-Service Date

|_1/01/15

License Number

DESCRIPTION OF SERVICE AND PARTS
- TRANSDIAG: DIAG. -
!J CUSTOMER STATES THE TRANSMISSION

T
Y WHILE SHIFTING ESPECIALLY DOWN
ASE ADVISE

PER TSB 21-015-16
LOP 18-19-05-D1 .7HRS
TEST DROVE OK QC DONE CONDITIONS

i b o g S S g g

ELECT: DIAG.- ELECTRICAL

TRANSMISSION ISSUE.

IS VERY JERK
SHIFTING PLE

PERFORMED SOFTWARE UPDATES FOR SHIFT IMPROVEMENTS

REPAIERD

CUSTOMER STATES THE NAVIGATION IS NOT SHOWING
THE CORRECT ROUTE TO TAKE AND HAS HIM IN A C

OMPLETELY DIFFERENT AREA AND ALSO THE VOICE C
OMMANDS ARE TYPING WHAT HE SAYS BUT IT ONLY S
AYS PROCESSING AND NEVER ACTUALLY DOES ANY FU

i PERFORMED SOFTWARE UPDATE CK & FOUND RADIO SOFTWAR
' E IS UP TO DATE, PERFORMED RADIO/NAVIGATION RESET

i TEST DROVE & USED VOICE RECOGNITION TO FIND ADDRES
]

S & FOUND SYSTEM IS WORKING FINE
QC DONE CONDITIONS REPAIRED

- Customer Reports:
RENTAL

AT THIS TIME

AMOUNT

A Work performed by ENTPRISE Labor: : Warranty
‘ Work performed by ENTPRISE Parts: Warranty
‘T“ERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authonize the repair | | ABOR .0 Q
ik hereinafter to be done along with the necessary material and agree that you are not respons-
: ¥ for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any cther | PARTS .00
g:ausa beyond your control or for any delays caused by unavailability of parts or delays in parts 0 O
“shipments by the supplier or transporter. | hereby grant you or your employees per ission to DEDUCTIBLE h
{aperate the vehicle herein described on streets, highways, or eisewhere for the purpose of testing | SUBLET .00
Jand/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure 00
1lhe amount of repairs thereto. THANK YOU FOR CHOOSING US SHOP SUPPLIES .
! _ AS YOUR SERVICE CENTER. || HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any waranties on the 00
‘i’aroducls sold hereby are those made by the manufacturer. 4% SALES TAX OR TAX L.D. .
IThe seller hereby expressly disclaims all warranties either /\
ixpress or implied, including any implied warranty of SPECIAL ORDER DEPOSIT = O Q
rchantability or fitness for a particular purpose, and the CHRYSLER DISCOUNTS .00
neither assumes nor authorizes-any other persoit to -
TOTAL DUE .00

e for it any liability in connection with the sale of

Jeep

roducts. Any limitation contained herein does not
“’ly where prohibited by law.

WARRANTY ON ALL NEW PARTS ARE
12 MONTHS OR 12,000 MILES UNLESS
- OTHERWISE NOTED.

w NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

TS

Qroug (80019461028



Thomsan Chrysler Dodge Jeep

,2158 Washington Road, NE oo asy
P.O. Box 847 CHRYSLER
Thomson, GA 30824 _
(706) 986-5600 T ==
Toll Free (888) 306-6243 Jeep
Fax (706) 597-0124 RAM

-AUGUSTA, GA

R/O Open Date

R/O Close Date
8:00 a.m. to 6:00 p.m.
Monday - Friday i

8:00 a.m. to 3:00 p.m. Saturday

Mileage In

Work Phone |
Home Phone | Delivery Date

Body Color

111/15/16
SERVICE DEPARTMENT HOURS

111/15/16

R/O Number

g#

JEREMY RHODEN/W807*W*

Vehicle Identification Number

1C3CCCCBS8F

In-Service Date

| | 12/20/14 12/20/14
l |

License Number

00CHZ: QUICK SERVICE
RECALL / CSN 1 S55: SAFETY RECALL S55 - TRANSAXLE
RANGE SENSOR WIRE HARNESS ** S5C
Corrected by

AMOUNT

Work performed by Bobby Kelly (733) Warranty
PERFORMED S55 RECALL
B dogs st ppadran Mepunfely
NOTE: 2 fll does pE pagy
: . Ty y - \ 9
with hesthwhion 0 g0 W tea fie aud seldi less
, b s lenation whies hF
\ , 4 a3 ARER U Acci .
Oy POWER via A 4
- 0 r
pedal 19 EN{W&EA ¢

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR .00
work hereinafter to be done along with the necessary material and agree that you are not .00
responsible for loss or damage to vehicle or articles left in.the vehicle in case of fire, theft, or any PARTS
other cause beyond your control or for any delays caused by unavailability of parts or delays in | nERUGTIBLE .00
paris shipments by the supplier or transporter. | hereby grant you or your empioyees permission to O 0
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure .00
the amount of repairs thereto.” ) SHOP SUPPLIES 00

. HAZARDOUS MATERIALS M
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 00
the manufacturer. The selier hereby expressly disclaims all warranties either express or implied, SALES TAX OR TAX I.D. . 56
including any implied warranty of merchantability or fitness for a particular purpose, and the seller .
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS . O 0

TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

2012 DEALERTRACK SYSTEMS, Inc - Dealership Application Group (800) 045-1028






