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2012 KIA OPTIMA SX 0 

JOSH DAVIDISON (JTD} 

YOU MAY BE RECEIVING AN EMAIL SURVEY REGARDING YOUR VISIT 
IF YOU CANNOT RATE OUR SERVICE'S PERFORMANCE A 10 IN ALLCATEGORIES PLEASE CALL. 

YOUR SATISFACTION IS OUR lt1 GOAL! 

Line Op-Code·. FailC<>de 

A * 00 A54 Customer 

Concern Customer concern; wastegate adjustment. 
Cause Customer states that the vehicle would not build or hold boost. Techscanned 

vehicle and found code P2502. 

Correction Tech adjusted wastegate from 4.85v to 4.12v. Checked turbo for shaftplay and 

found turbo in good operating condition. Test drove vehicleand verified proper 

operation at this time. 

disclaimer 

Labor 
SHOP CHARGE 
SalesTax 

TOTAL CASH 

Totals 

$90.00 

Amount 

$90.00 
$6.75 
$5.81 

$102.56 

i STATEMENT OF. DISCI..hH~ER On behalf of servicing ·dealer, I hereby certify that the 
:·:·,.e factory warranty constitutes all of the warranties with respect information contained hereon is accurate unless otherwise shown. 
ft.-, the sale of this item/items. The Seller hereby expressly Warranty services described were performed at no charge to owner .. 
!:i.:.s,::1-aimz all warranties eit~er express or impliedr including any There was no indication from the· appearance of the vehicle ·or 
i' :r,pl.i ed warranty of ,otherwise, that any part repaired or replaced under this claim had 
f!"',ETchar.tability or fitness for a particular purpo~e. Seller 'been co.nnected in any way witti any accident, negligence, or misuse. 
;cieithe;:- assumes nor authorfz.es any other person to assume fo::: it Records supporting this claim are available for (1) year from the 
,,iaay liability in connection with the sale of this item/items. date of payment notification at the servicing dealer for inspection 

by manufacturer's representative. 

CUSTOMER SIGNATURE 

X 
10/11 /16 14:21 INVOICE 

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON 
(DATE) 

CUSTOMER COPY Page 1 of 1 





VEHICLE ID t\,l)LESOut - DATEirlMElfll- INVCllCENO._, 

5XXGR4A61CG <'84ifi9-- 117)4716 09:07 12/28/16 
VEHIC_LE DESCRIPT!c;; qb~ ;,;.t4)1.~ 

2012 KIA OPTIMA sx () ¥1~ ft{,0/!\MvW!-trsoo! 
CONTROL NO. CUST. LABOR RA TE PROD. DATE IN-SERV DATE -- 90.00 

WORK PHONE CELLPHONE STOCK NO. SERV . .A,()V. 

SCOTT GREGORY (SG) 

YOU MAY BE RECEIVING AN EMAIL SURVEY REGARDING YOUR VISIT 
IF YOi.J CANNOT RATE OUR SERVIC:E' 3 PERFORMANCE A i O IN ALLCATEGORIES PLEASE Cl\LL. 

YOUR S.1'-TISFACTION IS OUR #1 GOAL! 

Line Op-Code Fail Code Tech Hours Type 

A 00 A54 Warrantv 

Concern Customer concern; engine making noise 
Cause tech found engine to have rod bearing failure.metal shavings made it way through 

intake manifold and turbo. 
Correction tech replaced engine, intake manifold, and turbo assembly. vehicle operating as 

designed at this time. 

No Charge 

Amount 

l~P~a_rt_N_u_m_b_e_r~~~---~-_D_e_s_c~ri~pt_io_n_~-~_c.._~-~-~---•·_O~•~~~·•--'--~-"--'-----'~~-'---~~--~j 

21J012GK02R REMAN SUB ENGi 

28271 2G100 

28231 2G410 

28310 2G900 

28246 2C400 

282462G400 

28521 2G401 

UM050 CH012 

UM040 CH012 

36100 2G200RU 

B + 00 

--- TNf~RCbbCER 
TURBOCHARGER 

MANIFOLD ASSY­

GASKET-T/C OIL 

GASKET OIL DRA 

GASKET-EXHAUST 

5W30 ENG OIL 

ANTIFREEZE/COOLANT 

REMAN ST ARTER 

A54 Warrantv 

1 

1 

1 

2 

1 

1 

5 

1 

1 

Concern Customer concern; engine rod broken and will not allow technician to unbolt torque 

converter bolts 
Correction technician had to cut and torch the remainder of the rod out so we could rotate 

engine to remove the rest of the torque converter bolts 

C + 36100R1A A54 Warranty 

Concern Customer states starter was damaged when engine locked up and was attempted 
to be restarted. 

Correction tech replaced starter - Goodwill claim 

12/28/16 16:39 INVOICE CUSTOMER COPY Page 1 of 2 





VEHICLE ID MILES IN 

5XXGR4A61C~ 
1,FA!RMONT, WV- VEHICLE DESCRIPTION - STATI..JS 

2012 KIA OPTIMA SX () PARTIAL-COMPLETE-P 

CONTROL NO. LICENSE PLATE NO. GUST. LABOR RATE PROD. DATE IN-SERV DATE DEUV. DATE DEUV. MILES TERMS 

90.00 No Charge 

HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV.ADV. ROCOMMENT 

- -- ---------- ----

disclaimer 

STATEMENT OF DIS~LJl.IMER 
The factory warranty constitutes all of the wa.!'ranties ·with resc,ect 
to the sale of this item/items. The Seller hereby expressJ.y 
disclaims all warranties either express or implied! including any 
implied warra:ity of 
merchantability or fitness for a particular purpose. Seller 
neither assumes nor authorizes any other person to assume for it 
any liabi:ity in connection with the sale of this item/items. 

CUSTOMER SIGNATURE 

X 
12i28/16 16:39 INVOICE 

SCOTT GREGORY (SG) 
Totals 

TOTAL CUSTOMER 

Amount 

No Charge 

\ On behalf of ser.ricin·g dealer, I h8:reby certify that the 
i~formation contained hereon is accurate unless otherwise shown_ 

,Warranty services described were performed at no charge to owner. 
jThere was no indication from the appearance of the vehicle or 
iot.herwise, that any part repaired or replaced under this claim had 
'.been connected in any way with any accident, negligence, or misuse .. 
,Records supporting this claim are available for (1) year from the 
date of payment notification at the servicing dealer for inspection 

"by manufacturer's representative_ 

(SIGNED) 
: (DATE) 

DEALER, GENERAL MANAGER OR AUTHORIZED PERSON 

CUSTOMER COPY Page 2 of 2 




