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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Denton, MD

September 30, 2016

Nationa! Highway Traffic Safety Administration

1200 New Jersey Ave. S. E.

Washington, DC 20590

RE: Recall 543 on my 2004 Dodge Ram Quad cab (ViN: 107HALeNX 41|

Dear Sir or Madam:

About 3 months ago, | received a notice from Fiat Chrysler (FCA) regarding an important safety recall on
my above noted 2004 Dodge Ram. | called the FCA Recall Assistance Center today and spoke with a

representative regarding this recall and | was informed that the parts to address this problem would
likely not become available until the 1% quarter of 2017.

I must say this timetable for repair seems unacceptable. I have been wanting to sell this vehicle
privately, and | was hoping that this recall issue would be resolved by now so as not to be a deterrent to

potential buyers.

Please advise.

Regards,
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