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brenda.fogle
FOIS B6


From: Abbew, Margaret CTR (NHTSA)

To: Fogle, Brenda CTR (NHTSA)

Subject: FW: Emailing: 96 Dodge Ram 1500 Van Steering Issue
Date: Wednesday, November 16, 2016 6:40:31 AM
Attachments: 10916786 Van Steering Issue.pdf

You have authorized a payment to The Ujoint Store.msg

Questionnaire.

From:

Sent: Thursday, November 10, 2016 3:52 PM

To: DataQuality, DataQuality (NHTSA)

Subject: Emailing: 96 Dodge Ram 1500 Van Steering Issue

10916786 Van Steering Issue (see attached.)

I have repaired the steering myself as Dodge discontinued the steering shaft replacement "which is
inexcusable manufacturing of a vehicle".

I had to remove steering shaft and measure the universal joint that was faulty and found a replacement
ujoint that would fit. | had to remove and replace The ujoint manually from the shaft. For your
information the Ujoint needed is a 14mm x 40mm.

I find it interesting no Dealer | talked with or Dodge customer service directly knew anyway to fix this
issue.

| believe there are many Dodge vehicles that are on the road with this issue with a potential accident
waiting to happen, faulty steering is a serious issue.

Thanks for following up on my issue

Sincereli,

This email has been checked for viruses by Avast antivirus software.



From: service@paypal.com

To: I
Subject: You have authorized a payment to The Ujoint Store
Date: Wednesday, November 02, 2016 4:55:10 PM
Nov 2, 2016 13:54:44 PDT

Transaction ID: 4340237738462742X

vl I

You authorized a transaction to The Ujoint Store. Money won't leave your account until
The Ujoint Store processes your order.

Thanks for using PayPal. To see the full transaction details, log in to your PayPal account. Keep in mind, it
may take a few moments for this transaction to appear.

Merchant Instructions to merchant

The Ujoint Store You haven't entered any instructions.
jsnhickman@yahoo.com

614-279-7734

Shipping address

Piqua, OH
United States

Description Unit price Qty Amount
$33.00 USD 1 $33.00 USD

Subtotal $33.00 USD

Total $33.00 USD

Payment $33.00 USD

The final payment amount may change when the merchant completes the order.
Issues with this transaction?
You have 180 days from the date of the transaction to open a dispute in the Resolution Center.

Questions? Go to the Help Center at www.paypal.com/help.

Get verified - Pay from your bank account and you're 100% protected against unauthorized payments sent from
your PayPal account. Log in and click the Get verified link below your name.

Please do not reply to this email. This mailbox is not monitored and you will not receive a response. For assistance, log



in to your PayPal account and click Help in the top right corner of any PayPal page.

You can receive plain text emails instead of HTML emails. To change your Notifications preferences, log in to your
account, go to your Profile, and click My settings.
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