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City — State - Zip Cod i Evening Telephone Number

The information you provide will be used to identify potential safely-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

Act notice. See 49 FR 53971 (Sep. 3,2004).
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Narrative Description of mcndent(S), Ci .sf;h{es}, and Injury(ins).
Please dascribe (1) events feadinig up to the f.nlure-, (2) failure and its colme‘quem es, and ('%) wnm‘. wis Jiva i.:: cerract the Taliure;

i.e, parte repaired or raplaced (and if old part is available).
TL* THE CONTACT OWNS A 2004 CHEVROLET EXPRESS. WHILE THE VEHICLE WAS PARKED, THE ITEAR DRIVER'S SIOE \‘uI\IDuW FELL OUT OF
PiACE. THE CONTACT STATED THAT ALL THE WINDQWS ON THE VEHICLE WERE LOOSE, THERE !\.0 WARNING LIGHTS 1L, LUMINATED, THE
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Include, if available: PolicefFire: Dapartiment Renoit, Photos, and Renair fnvaice. _ATTACH ADDITIONAL SHEETS IE NECESSARY. )

i The Privacy Act of 1974-Public Law 93-579 This information is raqwa.{er! pursuant to authority vested in the Natisnal Higiwsay Traffic Sa faty Act and subsequoat
amendments, You are under no abligation to respond this questi . Your respouse may be used te assist the NHTSA in determinng whether a Man ufacturer
should take appropriate action to correct a safety defect. 17 the NHTSA procceds with admlmerrafivo (.nforcemr'rt or litigation agpinst a umnufmt urer, your resnonse,

bor a statistical summary ther wl, may be used in ‘iupport ol the agency's action.
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3300 CENTENNTAL BLVD

CLAREHDAT, NC, 78618-9697
528-453-3738

Sale
xexsciocod

HSTERAR) Euts Bethod: Nl
Total: §  635.34

1181/ 15:84:29
[ fonr Code: B6629P
foprd; Online

A5 Code:

Customer Copy
THANK YOUt



1006 N. ANDERSON

eral Tax ID: 45-3452896

PIO#:
Taken By:
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LANCASTER, SCEEEE | LANCASTER, SC [l
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Vehicle Information

Make: Miscell Model Style: Roadtrek Versatile 90 , Year: 2004
Odometer: VIN: 1GCHG39U 141 License:
Qty Part Number Description List Disc% Sell Total
1 LABOR LABOR TO INSTALL PROVIDED $200.00 0 $200.00 $200.00
WINDSHIELD

LABOR HAS NOT BEEN DETERMINED YET. 10-20-16 SW SPOKE WITH NICK AT HSG AND
'EXPLAINED THAT THE CUSTOMER WOULD PREFER TO PURCHASE THE SIDE GLASS HERSELF
FROM THE COACH COMPANY THAT SAID THEY CAN GET THE CORRECT CURRENT PART. NICKAT
HSG GOT THE SAME IMPRESSION FROM INSURED ALSO. NICK WILL CANCEL THE INSURANCE
CLAIM AND TURN IT INTO A CUSTOMER PAY. INSURANCE WILL REIMBURSE THE INSURED. HSG
UNDERSTANDS THAT THE LABOR CAN NOT BE DETERMINED TILL WE SEE THE PART AND IF THE
METAL NEEDS TO BE TRIMED/CUT. | FIGURE THE LABOR AND SEALANT MAY BE AROUND $200.00
BUT THIS WILL HAVE TO BE RELOOKED AT BEFORE CASHING OUT THE CUSTOMER ON THE
INSTALLATION DAY. :
CUSTOMER WANTS US TO CHECK HER SKYLIGHTS FOR LEAKS AS WELL

Instructions;

A Payment has been made on this order: ($200.00).

Sub Total: $200.00
Tax: $0.00
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