INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

CL-10914753-4725

My Name is_l bought my Monte Carlo new it's a 2003 and it has had a couple recalls
never had a problem before this one there are copies attached recall 15757 part of the recall is cover
removal not to replace now you look right at the motor this is ugly, | have always been proud of my car
it only-has 63000 miles on it. I take very good care of it | know this is a safety recall but it really is
disgusting when you open the hood, I really feel if they are going to fix something do it right.
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IMPORTANT SAFETY RECALL

December 2015

,  Enola, PA

This notice applies to your vehicle, VIN: 261Wx12K43s [l

oeer I

' This nctice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

General Motors has decided that a defect which relates to motor vehicle safety exists in
‘certain 2003 model year Chevrolet Monte Carlo vehicles equipped with a 3.8L V6 engine. As
. a-resuit, GM is conducting a safety recall. -We apologize for this incorivenience. However, we
-are concerned about your safety and continued satisfaction with our products.

Your vehicle is involved in GM safety recall 15757.
Parts to repair your vehicle are not currently available.

Previously, your vehicle was repaired under a safety recall for this
condition. The remedy procedure performed on your vehicle may
* not be sufficient to prevent subsequent engine compartment fires
relating to this condition. Your vehicle wﬂl require further repairs to
remedy the condition.

Until you have had your vehicle repaired It is recommended that
" the vehicle be parked outside and not in a garage or other structure.

IMPORTANT

Why is your
vehicle being
- recalled?”

What will we
do?

Drops of engme oil may be depos:ted on the exhaust mamfold
through hard braking. ThIS cond:tlon could cause an engine
compartment fire.

Parts to repair your vehicle are not curréntly ava'ilable, but when
parts are available, your Chevrolet dealer will replace your engine’s front
valve cover and front-valve-cover gasket with new parts of an improved

- design. Your engine’s plastic "beauty” covér-and plastic oil-fill-tube

extension will be removed, if they haven't been a!ready This service will be
performed for you at no charge., T

When parts are available, we will send you another letter askmg you to take .

~ your vehicle to your Chevrolet dealer to have your vehicle serviced. You

~ can also check the status of this recall at www.my.gm.com/recalls. If you
... have already paid for repairs for this condition, a reimbursement request
-~ form will be included with the next letter.
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P.O. Box 1307
13* & Paxton Sts.
Harrisburg, PA 17105
{717) 234-4444
PAGE 1 : www sutlifichevrolet.com
FED, 1.D. #23-1610030

SERVICE ADVISOR 423 TONY MCCURDY

l Since 193]

customer : [

* INVOICE*

£2807/62807

_20JUN16

OPTIONS:  ENG:3.8 LITER_SFI

06:11 20JUN16 [16:02 20JUN16

LINE OPCODE TECH TYPE HOURS

1632 CPCB

WE SERVICE & SELL PARTS LABOR AMOUNT

SERVICE DEPARTMENTS FOR ALL GM MAKES & MODELS PARTS AMOUNT
CAR - 13th & Paxton Streets 234-4444 SATURN AUTHORIZED SERVICE PROVIDER GAS, CiL, LUBE
TRUCK - Cameron & Paxton Strests 232-0033 SUBLET AMOUNT
LATE PICKUP DURING SHOWROOM HOURS

MISC, CHARGES

% TOTAL CHARGES

Sutfift does not assume responsibliity for loss or damage to vehicles or articles lef{’In vehlcles in case of firs, LESS INSURANCE
-theft, or other causes beyond its control. | heraby authorize ropairs not to exceagd amount noted and give

Suﬁiff's employees permission to operate vehicle as necessary. An estimate of repairs is not requested. SALES TAX
. ’ o PLEASE PAY
Customer Signature: . THIS AMOUNT
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