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U.S. Departreit Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects ;

i i 1-888-DASH-2-DOT
iohieain o g 07-0CT-2016 Reference No.
Traffic Safety (1-888-327-4236) ] :
Administration INTERNET :www.nhtsa.dot.gov /hotline JAN -4 2017 | 10914476

OWNER INFORMATION (Type or Print)

Name ] Daitime Teleihcne Number
Addres LN

- ’ 5 _Evening Telephone Number
CY  MYRTLE BEACH Sl Zip Codc

The information you provide will be used to identify potential safety-reiated defects. We may share your information with the )
applicable vehicle manufacturer during an investigation or recall in accoerdance with the routine uses described in the agency’s Privacy
. Acinotice. Sced49 FR 53971 (Sep. 3, 2004).
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VEHICLE reGEMATION

17 digyit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
_ BMW X5 2011
suxwxoc sy GGG_G -
Date Purchgsed Dealer's Name and Telephone Number Engine: Fuel Type:
| { — g / AN 1A i
'?‘T 2 WL Liaeil (Zmwu | Nor Cylinders
Oﬁginal Owne~ Dealer's City St%r-: . Zip Code L
My e Bcacd ¢ 139511 Dlesel
Transmission Type |[X) Antiock Erakes! Powertrain Multiple Failure: Incident Date(s)
] Cruise Control 08-JUL-2016
FAILED COMPOMEN:(S)/PART(S) INFORM 3 TION :

*Veliicle. Cormonent Code: 146000 AIR BAGS

1%

Failure Mileage Failure Speed

ADOITIONAL ITEMS TO BE COMPLETED WHENREPORTING A TIRE FAILURIE

Tire Make Tire Model (Narne or Number) Tire Size (Exainpie P215/65R15)
DCT No. {Exanple: DOTMALSABCO36) [ Criginal Equiprient ; . — -
g (=1 Brior Repair Falluri..ocgnon.

Tire Component Code

Tire Failure Type:
ADDITIORNAL Y TEMS YO BE CONPLETED WHENREPCRTING A CHILD SEAT FATLURE
1 Date Manufactured: [ Model No./Name:

t

it Seat Compenent Codde: Failed Part:
v

c APPLICABLE IMC{DENT XIWFORMATION
b e o S (Please descnibe in datail the incident(s), Failun A8 C. Lash/es),éa_né_/_igwg JESL)
1 Crash Fire Number of Persons Tniured | Mumber of Deaths keported to Police

b

¢ Tves [¥INo | [Jves I¥lno | - S S

é Narrative Description of incident{S), Crash(t:s), and Injury(ies). K
Please describe (1) events leading up to tha failure, (2) faiiure and its cansequaene?s, and (T)whal was doae i correct the failura;

¢ i.e, parts repaired or replaced (and if old part isiy_giiahie). . _ ) . X
TL* TAKATA RECALL. THE CONTACT OWNS A 2011 BMW X5. THE CONTACT RECEIVED MOTIFICATION OF NHTSA CAMPAIGN NUMBEP.:
16340000 (AIR BAGS); HOWEVER, THE PARTS TC DO THE REPAIR WERE UNAVAILABLE, THE CONTACT STATED THAYW THE MANUFACTURER
EXCEZDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS NOTIFIED OF TrE ISSUE. THE VIN WAS NOT
AVATLABLE. THE CONTACT HAD NOT EXPERIEMCED A FATLURE.
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~and Repair Invoice. e L ATTACH ARDITTOMAL SHERTS TE HECESSARY
Lihe Privacy Act of 2078 Publiceiaw 93-579 This infenmation is regunsted pursuant to acthiosity vegted in Lhe Mationnt Highway Yrafiic Safety Act and subsequuent
taraendrionts. You are under no obligatinn o respond tids questionnaire: Your response y2 tsed to acsist the NHTSA i determinirg whiether o Manufacturer
tshould 1ake appropriate action to correct o safety defact, If the NHTSA proceady with suintinistrafive enfercemoent of fitigution 2eamst o manoficturersyouriesponse,

/

for a stavsiicel summary thereof, may be used i suppoit. of the agency's actioa

? inchude, Jf available: Police/Fire Lepartireny Repott, Fhetos
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US Dapartment .
of Transportation NO POSTAGE |
National Highway NECESSARY I
Traffic Safety IF MAILED
Administration IN THE
1200 New Jersey Avenue SE, UNITED STATES ‘
Washington, D.C. 20077-8382 L
Ofiicial Busihsss = ———— —
Panalty for Private Use $300 [=—— = —|
|
BUSINESS REPLY MAIL S —
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
I
POSTAGE WILL BE PAID BY ADDRESSEE e
—  _ _———
US Department of Transportation e ——
(A

National Highway Traffic Safety Administration

Office of Defects Investigation, NEF-100
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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