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N.H.T.S.A.
Ref# 10914413
RE: 1999 Chevy Tahoe/ ABS brakes

To Whom It May Concern:

I have had problems with my brakes since I first took ownership of my Chevy Tahoe in 1998.
The original problems were for various reasons that the dealership did not attribute to the ABS
brake system. Although, due to continuing and persistent brake problems, in 2000 my entire
brake system was replaced in its entirety. On the record, they attributed it to contaminated brake
fluid during its build. Off the record, it was insinuated that it possibly was union sabotage
connected to the very contentious strike that had taken place.

The first signs that there were problems with the ABS system were also in 2000 at around 21,000
miles. Periodically the ABS system would not activate upon braking and the vehicle would skid
to a stop. The dealership always claimed they could not duplicate the problem. Although it was
an issue that continued intermittently for a long time.

A few years ago I started having periodic episodes of the ABS system prematurely activating at
very low speeds making it hard to stop. The service guy at the dealership told me it was the ABS
system malfunctioning and it was somewhat common in Tahoes. The cost to fix it was very
expensive and it was still, at that time, an intermittent issue. So I decided to live with it.

However, the problem has continued to get progressively worse. It got to the point where
stopping at a very slow speed before hitting something became a real challenge. I finally pulled
out the fuse this year to disable the ABS system.

In October of this year I did some research on the matter and discovered that GM issued a
product recall for my make and model back in 2005 for the ABS sensors. I then called GM 3
different times and asked each rep for GM to fix it. I told them I was experiencing the same
problems that the recall was issued for. Unfortunately, they told me that my specific VIN was not
included. The reps at GM could not give me a reason why I have been having the exact same
problems for years, but my vehicle was omitted from the recall.

I was then told that I waited too long to say something about it. I told them that the dealer knew
about my problems and, if I had known of the recall, I would have spoken up years ago. I was
again told there was nothing GM would do about it. The reps told me it was dangerous and I
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should quickly repair it at my own expense. | wonder if when my truck’s brake system was
replaced in 2000, parts were used that were part of the recall. Who knows?

Regardless of where my Tahoe was built and which parts were used, my truck is exhibiting the
same problems that prompted the initial recall in the first place. And I feel GM should include

and pay for my vehicle’s repairs too.

If there is something you can do for me, I will greatly appreciate it. Thank you.

Sincerely.






