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Date Received 

06-OCT-2016 

J,r.,N . - 6 2017 

R~pository D 

· Reference No. 

10':J14184 

Address 

City 

OWl'ER INFOR~ATION (Type or Print) ------------------·=· ===·: -ne Number E-mail Address 

LOUISVILLE 
-----,-------

1

,-----------1 Evening Telephone Nurnber 
State KY 

I 

Zip Cod~ 

The information you provide will be use d to identify potential safely-related defects . We may shar e your information with the 

applicable vehicle manufacturer during an investiga tion or recall in accordance with the routin e uses described in the agenc)''5 Priv;,cy 

; Actnotice. See49 FR 5397l(Sep.3,2004) . ~------------------_. ____________________________ . 
I VEHICLE !Nf ORM,\TWN 
SA\!:..\-'~•. · ,._., .• ..:,._ ... :... ..... ...._--;a- • •,(J,W"> ___ ..,,I ; -~-- ., :.1.~---»-.-.. ..._ ~.,~- ~-.- ........ ~-~.-~ . .. -. .,..- -,.~ - · ..--r'l•-.... - --, .. .. _._,._,...,....,:-,,.-.--·,, --"•_._,,. ____ ~- ---... .. - .. ... w , ..... - .... ,, ' 

17 digit Vehic!P. ldentiflcution Number Loc;1ted at bottom of wi,1di;hield on drivcr'5 side Make f,·1oue l Mode! Yeur 

VOLKSWAGEN CC 2014 

Date Purchased Dealer's Name and Telephone Number 

.__,_ni...:....a. __ ...:...., _o_ .... _,_t..v._ v-1--+'-..... ~"'-; LJ:! "'ft"' m ... " o .s 
Engine: 

No: Cylinders 

r-uclTyr,e: 

iginBwner [)e,; 't~ C~\~ iJ ,' J J e_,, Zip Code '/ 

j--ri--;i-n_s_m_is-s-i0_n_T_f_e_,.[f--,-\11 ...... ti~ck Brakes Pm-ve-' r....:t:...ra_i.::n=·--------+-ML..:.uc..lt1
4
p-le-r---a-'-i-lu-re- .-. ----'---,--Jn-c-id_e_n_t_O_c._1t-e-(s.._)--------1 

~I '- .._ -Sft.,~ "'"'° r,1 12-APR-2016 

i· .,i,SG () L.:J :~ui-;c Co~~------·----... w----·--~-_...___ ·---------------1 !_____________ FAILl:D COMPONfNT(S)/PART(S) 1NfORMA TION . 

l vellicle Cofl1)onent Code: 140000 /\IR BA.GS---. ----------·---·- I r: ·1 M"I I F. ·1 c; d 
i ,·a1 ure I eage c; r ure _i:,ee 

·~ - ' ' . i. 
. - . . . -~~ON/\l. I!f:MS YO ~O,.t1PL!:TEDWWtiF.N fll:PQJ?i.!.Nl., i\ TJRE FA.ILURE ~---·----

f Tire Make ·-------- ~-'.re Model (Narre or tlurnl.J:~- . __ ] _~ir2 Size (Example P215/G'.i~~'.~-~-----

!
( DOT No. (Example: D.OTMAL9A8C036) ~ 0 Orog,nal Equ•pr~nt - ' l ·r- :( . .<' L ~- t i' . •· • '. • 

. . ·-., ... D Prior Repa,r ! .-. . .La,u,e OCn ,(JII. 

. "\i, 2- c·-,., -ff-tj:_O_ll(_,l_lt-(-.o-· de - - -- I r • F , ~,------:--""- . 
; , , ire ?. 1,1J1 e yr,2 . 
r-..._.-.-J_....,.,. _____________ .... ~ .... , .... -.... ' -- -- ·~ ...... --~-a,:,.,,o_ •• :--~-- , ______ ...... 

f !\DDffifll'~i\1. :CTEMS TO EE COMPLcfELJ WHEN Rt:F'OiUING A CIHLD Sl:AT FAILURE 
t·<"·---···---"1--\lr-'""~~-'";,;,,•l/ 'l,_JI',., ,~ •. -- :;-.. -, .. - .. ' - - - -~-.... ·------- - -----
' :·l;c;kP.: I Doth M:=inufactured: 11,r:c,(:r l No./Name : ____ _ 

.£ :~':~t-~YE~:_ -- --- --~- - ·· ---~- -- --- -·- · .... ·-- __ ····- . ... . -. .... l1~-!~~:~l!a_t. j1JrJ.:~Yffi:t?JJr •. . .-. .... · 

t,:~-1~,:~ .. S~!.:l!?~~~~--,~ ..... - -... ;.~ ~i~~i~:J rt: .. - .. ~ -~ -----,•-----<~ :, ... .__.___.__ __ .. ____ ~~,. ~-_,-.:.:~--· ... - --· 
l APPLICABLE 11-Y.:WENr I~O,ZMATION · 
l . . '!" • ' • ' O lease r/[!;crite -in detail inc !ncic:eot('i), Fa,!ur.';{[J;. (1;1~~ and i,"Jl,t;,:r;1,f e.s )J,._ . · ~ · 
l"'"ei-c1sh 7 ~e -·-:-7J·,' ·"";'N; ~~~erson·s I;edT-:~umber (' f" f),~~,s i,,~lt,rle;jto Peli;;(~ ,_. ___ ,n----~ 
1 _ __.DYes J?gNo liJ..Yes_J&Lt!o _ _ _ __ l__ ________ ____ J_ , _ N ---- ----·-__,..,·- ,.- - ·--------·-

I Na r rrttive Description ofim:ktent(~), Crasl (iH!), and'L1jur'y'(ies). - •, ,, .·. • , < ,. .,c • -' ,,. ! " • · · • 

! Plea~E. de.,crit>e (1) eve.n_ts le.idi_ng I\ [) to th<? f,dl:ire, .(2.) f.1ll<1m a:~ dits Cf.1_!' ,;_,!:!9 ~,.~;!!;<?~,_a_,,l~ (3) ~vh:1t v1.:;s dor11.; ! •> c:orrect the fai:11r':!; 

J

i i.e, parts repaired or rep!aced (and if old part is avait11ble). . 

TL~ T.AK/ ,TA RECALL THE CONTACT OWNS A 201'1 VOLKSWAGEN CC. THE CONTACT RECEIVED ~IOTIFICATI,) i\J OF NHTS/\ C/\MPAIGN NUMBER. : 

lG\/0?8000 (Am BAGS); HOWEVEI{, Tl iE Pi1fl.T TO DO THE REPAIR W,\S ur~AVAiu\Bl.[ . THI:° CONl ACT STATED TIJAT THE MANUF,\C1UREP. 

1 [,<(EEDED /\ kE/\SOi~AGLE'AMOLINT OF .ll Mi:: FOR THf:' REC/\LL REPilll, . THE M.<\NUFAC rui~EI{ \'VAS MADE AWAf~t OF THE t;sur:. Tfi[: CONTACT 

I :-IAD i\OT EXPF-rnrncrn /\ f- /'i. ll.lJRE. PAfnS D~STR[[3UTION f)JSCONNJ:CT. THE IJH/ W/1 '; Ui~A\fi\j l /\3LF.: . . 

i 
:, ,i,r' 

' \ ! f[,~lude . ff" ay ~ ilul;T~Pol;cf;)r-ire -~~;:;:;;~..!_Bf.port Pl!.£! Q!i.. Cl!ld Rcpa-iL.~~]ce. ---1,llP.J~ll..J\_l2DillQ~j:iJf£rill..1,JEC.t:i'i-lli. 

l 
The Pr ivacy Act of 1974-Pubiic L;1w 93-57!1 l h !s i •1fo rmation is requested purslt3l\t tn authority vHstcJ int.he l\ 1tfonal .. :i~ihwuy 1·r,lff:c Safety Pct and snbsequcnt 

~m<.~ ndmc nts. You c:Jr\! un-:ter no cbliga t ,on to rcsµonc1 this qucstioonai.t.~. Ycur res p,.l f1 ,SC may be used tu arsist tn c f\HYSA in l:ctermin:r;g whether a Man11 ltH.:~. \..Tcr 

:s.ho u!cl take ap p-ropriatc rict icn to·cvrrect i1 Stife l y rlci\!cl. If the N:-iT5J\ µro<..:ceds wit ,, a rJm :nistr ,, tive unfvrc<:mcrt .:i r liUo;itit.n ~t. •ii:;~ t a manufactLircr, yol:r r2.ip011s~ , 

or c, s tati :; tica l c.;ummary thereof, may h~ use,J in suppo1 f c·f th1.~ a(Jency 's acUni1. 

L~------ ---------~-~---M ______ :.... ... ~:--·---·-·-···-------' 

tran.pham.ctr
FOIA B6




