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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation ’ To Report Vehicle Safety Defects '
National Highway : 1&8_22-8?2;’;{:3;?3; 06-OCT-2016 | Reference No.

Traffic Safety

= g 10914184
Administration ) i

INTE'RNET:www.nht_s.a.dot.gov/hotline IAN -6 5017

OWNER INFORMATION (Type or Print)

Name ' - '_ ] e Daitime Teleihone Number
Address :
= = Evening Telephone Nurnber
z d
City LOUISVILLE State Ky ip Co e-

The information you provide will be used to identify potentiil safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routinc uses described in the agency’s Privacy

« Actnotice. See49 FR 53971 (Sep.3,2004).

£-mail Address

H
P ' ([ c)i1 .o O —
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Mode! Year
VOLKSWAGEN cC 2014
wywg p74n0 e I IEEGITIN
Date Purchased Dealer's Name and Tclephone Number Engine: Fuel Type:

Noa.y ]0' ZD/ Neil Hufma N Volks Ja q¢N IN('/ No: Cylinders

Ofiginal Owner | Dealer's City, . I State Zip Code y GGSO)(N@
¥ Lowisvijle_ Jc9
Transmission Txpe B/Antilock Brakes| Powertrain M'»”té‘@ Failure: Incident Date(s)

e .
baﬂssfé o“"o A cruise Contiol 12-APR-2016

FAILED COMPONENT(S)/PART(S) INFORMATION -

e 140 AGS .
Vehicle Component Code: 140000 AIR BAG | viitisarie: | -Eoire Sices

|
)
e
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE
Tire Make Tire Model (Name or Mumber) Tire Size (Example P215/65R 15)
DOT No. (Example: DOTMALIABC036) T Original Equipment ToREiCrs Gute it g T ot
: - PrioF-REpalFE? : | Fa,IFiLOCr.t1(.|1,
Tires Component Code S Bl s e
g's fire Faiure Type.
o T T DN TIONAL [TEMS TO BE COMPLETES WHEN REPORTING A CHILD SEAT FATLURE
éf'fi'ri’r(ei _________________ _. Date Manufactured: - &7 i-’f:o_»:_??l No./Name: I
£ N S e e e et installation System ' e
§ Child Seat Component © Faied Part: « : .
fre s o A T LT WAL, 5 RN Cmmm——y 2 a2 - L0 SR T ST P " A E A
} APPLICABLE TRCIDERY INFORMATION
(2lease describe o detail ihe incident(s) Failura(s). Crash(cs), and jnjury (i2s).) il e
§ _rash File Number of Peisons Iniured Number of Deaths reportea to Pelice
b [Tlves [¥INo | [ves. 1xI no g - N b | I
i Narrative Description of Incident(%), Crash{¢s), and Injuryv(ies). : : ]
?_ Please describe (1) events leading up to the failure, (2) failire and its consequencnes, any (2) what was done to correct the failurg;
j_i-e, parts repaired or replaced (and if old part is available).

TL¥ TAKATA RECALL. THE CONTACT QWNS A 2014 VOLKSWAGEN CC. THE CONTACT RECEIVED MOTIFICATION OF NHTSA CAMPAIGN NUMBER:
16v078000 (AIR BAGS); HOWEVER, THE PART 7O DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER.
FXCEEDED A REASONABLE AMOUNT QF TTME FOR THE RECALL REPAIR. THE MANUFAC TURER WAS MADE AWARE OF ThE [5SUL. THE CONTACT

3 HAD NOT EXPERIENCED A FAUURE. PARTS BISTRIBUTION DISCOMNECT. THE VIH WAS UNAVATLABLE.
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z Irclude, if available: Police/Fire Departraent Report, Phetos, and Repail [nvoice. ATTACHADDITIONAIL SHEETS IE NECESSARY

The Privacy Act of 1974-Pubiic Law 93-579 This information is requested pursuaat to authority vested in the National Highiway YTratfic Safety 2 ct and subsequent
jamoendments, You are under no ebligation to respoad this questionnaire. Yeur respaase niay be vsed to assist the Ni{TSA in vetermina:g whether a Manafacturer
shouid take apgropriate oction to-correct a safely defect. If the NHTSA proceeds wita administrative cnforceniert or litigation agaiist a manufacturer, your response,
or & statistical summary thereof, inay be used in suppoit of the agency's actisi,
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