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OWNER INFORMATION (Type or Print)

Date Received

04-0CT-2016

JAN -5 2017

Repository [:_]

Reference No.
10913790

City

Name
Address

MCGAHEYSVILLE

Daytime Telephone Number

E-mail Address

State VA

Zip Code-

Evening Telephone Number

Act notice.

2004).

The information you provide will be used to identify polential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accerdance with the routine uses described in the agency’s Privacy

Sec 49 FR 53971 (Sep. 3,

! - i ORI
Ly -
: 4 Thied e isLld
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side § Make Modle! Model Year
3C3CFFAR2CT- FIAT 500 2012
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code

Transmission Type

[:] Antilock Brakes|
D Cruise Centrol

Powertrain

Multiple Failure:

Incident Date(s)
21-JUN-2016

FAILED COMPCNENT(S)/PART(S) INFORMATION

fa;luro Miteage

Faiure Speed

ADDITIONAL ITEMS 1O BE COMPLETED WHEN REPORTIMG‘ A TIRE FAILURFE

Tire Make

Tire Model (Nanme or Number)

Tire Size (Exampie P215/05R15)

DOT No. (Exainple:

DOTMALSABC036)

[ Original Equipment
] Prior Repair

Failure Location:

Tire Corponent Code

Tire Failure Type:

ADDITIONAL ITEMS TG BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Faited Part:

.

APPLICABSLE TNCIDENY INFORMATION
Failure(s), Crash(es), and iniury (‘es).)

(Please desaiie in detail the incident(s)

L ]Yes !‘1 JING

Fire

1 ves

5(] Na

Number of Persons Injured

Number of Deaths

Reported to [Police

N

Narrative Description of Incident(S), Crashes), and Injury(ies).
Please describe (1) events leading up to the fadlure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is availabie).

TL¥ THE CONTACT OWNS A 2012 FIAT

500. THE CCNTACT RECEIVED NQTIFICATION OF NHTSA CAMPAIGN '\)l)N“LR 16V30620
TRAIN) HOWEVER, THE PART TO DO THE REPAIR WAS NOT AVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A
REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS MADE AWARL
EXPERIENCED A FAILURE. VIN'TOOL CONFIRMS PARTS NOT AVAILABLE.

COFTHE 1S

SUE.

0006 (POWER

THE CONTACT HAD NOT

For o statistical s

olize/Fire_Departrent Report, Phates,

abd Repair Invoice,

ATTACH ADDITIONAL SUEETS IF NECESSARY. ]

action.

p—

[ 74-Pubiic Livs 95-%79 Vhis information is requested purcuani to authority vested in Lhe dational Highway Traff.c Safoty Actand subseguaent
i You are under no obiligation to respond this guestionaaive. Your response may be used te assist Lhe NHTSA in determining wihether a Manufacturer
‘ should take approprinta action (o correct a safety refect. 11 the MHTSA pxocet.ds with adminisirative eatorcemert or licigation agaiist @ manufacturer, your rgspoense,
ummary theresf, may be used in support of the agency's

e

Ene v

o


tran.pham.ctr
FOIA B6


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEE | SIEMNECESSARY

US Departrmen

of Transportation NO POSTAGE
National Highway NECESSARY
Traffic Safety IF MAILED
Administration IN THE

12 w UNITED STATES

BUSINESS REPLY MAIL

FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382

IIIIIIIIl|IIIIIIIIIIIIHIIII]IIIII!IIIIIlllll]llilll

ISIA 10

[1es 4o

3

uonejsiuupy Alajes ouesl AemybiH euciien
uoleyodsuey) Jo juswpedsq SN
(DDA 8irEUUOHSENE) S,18UME) BIDILBA

9€cPv-LCcE-888
auljjoH A1ajes 3Id1YaA
AobB uedsiajes " Mmmm
*1iodaa e 391} 0} W0}
pasojou? ay} asn
aoa;ap KAyajes e sey
9I21IY3A AnoAk yuiyl






