
'f2 . '· · " DOT Auto Safety.Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-00T 
(1-_888-327-4236) 

FOR AGENC'( USE ONLY 10bi48 

U:S. Departirent 
of Transportat ion 

National Highway 
Traffic Safety 
Administration. 

Name 

Address 

City 
MULLENS 

. INTERNET:\vww.nhtsa .dot:gov /hotline 

State WV ZipCode-

Date Received 

04°OCT-2016 

JMJ ~ 5 2017 

Repository D 

Reference No. 

10913661 

E-inail Address 

The information you provide will /Je used to identify pote·ntial safety-related clefri cts. We m.iy share your information wit/J the 
applicab!f! vehicle manufacturer during an inv<!stigation or recall in accordance with the routine uses described in t/:e agency's Privacy 
Act notice .. See 49 FR 53971 (Sep. 3, 2004). _______ , ______ , 

------··1\11---------··---
.. _ . _ -~---.;·--- -~---_ --"·~~ ~--~·"··~---=- VEHIC! I: INFORM~:~~~£?:°'!~ _ .,...., • ..,.~---_____ ...,.._,_ -~ 

17 digit Vehicle Idenlif1ca tfori Number Loc;.1 ted at bc1:tom of winclsilicld on driver's si~e Milke 

1C4BJWDG(iGI JEEP 

Model 

WRANGLER 

Model Year 

2016 

Engine: 

!----------1------------------~---~------1 No: Cylinders 

Date Purchased Dealer's Nam2 and Telephone Number Fue l Type: 

I Origin[]Owner Dealer's City State I Zip Cod_e 

;! Tr<1~1srn:ssi•J ,1 Wpe D Antibck Brakes Powertmin Multiple F=ailure : 

D Cruise Control 

Incident Date(s) 

19-JUL-201fi 

··------··-----------"'"'---------~-------------~----~----------~ • 
~!------­ rAILED COM POl\!ENT(S)/PART(S) INF~R_M_A_T_IO_N _ _____________ _ 

Vehicle Component Codes: 167-000 STRUCTURE: BODY, 162300 STRUCTURE: BODY: DOOR 
1 

F,11lu1 ~ M:l2age I F;i1'ure :'1;2ed 

.. . __ ,,- , ,- 112.__L ___ ~---r----------------~-----------_ , __________ A;,;.;;;;D=DITIONAL ITEMS TO BF. COMPLETf.D WHEN REPORTING A TIRE FAILURE ____ -

rnre Make --""".~del (Name orNt~ w -7Tue Siz~x-:;;;;i le P2~5/65R1~--

li')OT No. (Example: DO"i1·1AL9ABC036) D Origi11al Equipm2nt Fa ilure Location: 

l 
D Prior Reoair 

'n,~;-coni,01 ,ent Cod,~ I 
--

Tire Failure Type: }--------~----~-------------- ·-----------------~--------• ___ ii DDITIOf;JAL In:MS TO BE COMPLHED WHEN REPOR.'fING A CI-IILD SEAT FI\ILURE: ! M~;-- - -- ID;-;--f-u;--:--• IM \ IN 'fJ 

: :;~il t_:,y'le : - ···---·- · _, ____ _, 1,~~!~;~·l~~i~,~ ~~·~;' ~~~~- : ___ _ ________ :: __ '_ O./ .. ~rre: ----- --- ·-

i Chikl Seat Cc.~n11onent Cude: _____ ~Faiied Part: 
r--~-- __ A_P_P_L_I_C_A_U_L_E_I_NC ____ I_D_E-~lT-I-NFORMATION ·---

--

'r ---,,.....----~- ~ SC desmbe :n clet211 lh'! ,nc,den!J~),..f_jt.J.'Urej,), C r:!.i!J_e,;;). ar(J j/Jj~ 
Ci ash =·- I Fire -· I Nun-d;~f Pe, sons I-;;-;77; ed l•• ·Nu1rbe7 of l)cat hs -R~r,ortcd to Polir:c -·-----~-~ 

• Dfil.. [JS) No . r-J Yes [xj ~ 1 _ I~ - ·-------
~rr.itive Desc.ription of lllddent(S), Crn sh(cs), and Illjury(ies). ' 
I Ph~asc descrit>e (1) events le.iding up t o the 1ailure, (2) failure and it~ C:0t1$eque11ces, ;ind (1) w ilat v.us_ do11e to c.or ,·,~cl tlu, iai:t1re; 
! i.e, pHts repaired or rer, lac<,cl (a nd if olrf par .: i:; ;ivail;:ili!e). 

I TL* THE CONTACT OWNS A 2016 JEEP WRANGLER. THE CONTACT STATED THMTI-IE REAR PN3Si::NGER SIDE DOOR PANEL W,\S EXTREMl:LY 

~ . SHARP AND CONTI NUOUSLY !NJ UREO Tl IE REJ\R SE'A T PASSENGER UPON EXITING. THE MANlJFL\CTlJ f(ER Wf',.S MADE A WAf1E or- Tl-I[ ri\ ILLHU:, l THE Vr:HICl.f. WAS Rl:PMRED, !JUT THI: f'/\Il .UIZl: RECURRrn. THE F/1Ii.UrU: MILEAGE \VAS APPROXIM/\Tl:l.Y. 1 l:Z. 

r 
' \ 

r _(i:clr.J~.L-[11Yaili!_Q.'.C : Po.lili:~r:i!"C [ 1ep,1r tmec:t fZr~.QQ!J,..Photos. and J~cl/.i.!_i_r lnvoic;~. JW:liAf.lD.JJIOLJ£J .. .SW:fJ':i.LLlJJ:C"E3.S1IRY:~ 
f! he r rivacy Ac( n f J 974-Put:ic Low ~3-579 This· info rrn atio 11 i!i rcquestcU pursLoant to authority Vl!Stcd in thi! r-,:ilticm;:~I Hi~hv,ay Trnll'k ~ :ife t ( Ii.ct -1t1d suUs i?:~lH.mt 

; dmendments. You are undr?r no obligaUc 11 to res porui ti1i:; questionnaire. Your respom.c m:1y be used t o .issfst t he N:ii 'SA in dctcrn1ln /1i !l wlic t h,~r ~! :vi..dnufactL,ri:}r 

r -ho,J:d t~k~ appropriate ?.~ tiun t o C1Jr r7ct ii SC1f~ ty d<!fcCt. 1f the i'iHTSA ~rote.eds v, !th .1rl :ni:1hf.i't1 Li ·, 1~ cnforcemc.·r1t n:- rt ir"p l ic,n .t!)air1!,t a m :1n\.1f..1<:tur•.~ r: / :.J W' I '2'.il1(•115 -:-!, 

, or n .-: t~t1sl1cal stm1mary tncreof, 111a·1 ne 11i~d in su pp !) rt of the ag,111cy s itcl:wn. 

' - ··· '-----~·----·-- ·---·· _ , ---- --··· ___________ ,..;, _ __ ~~ - ,- ,__._J 

tran.pham.ctr
FOIA B6



U.S Department 
of Transporta tion 

Notional Highway 
Traffic Safety 
Administration 

1200 New Jersey Avenue SE 
Washington , DC 20077-9382 

Ott1c1a1 Business 
Penally for Private Use $300 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERM IT NO. 1888 WASHI NGTO , DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF- 100 
1200 New J ersey Avenue SE. 
Washington , D.C . 20077-9382 
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NO POSTAGE 
NECESSARY 
IF MAILED 

IN THE 
UNITED STATES 
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