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Q DOT Auto Safety Hotline
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
; < 1-888-DASH-2-DOT .
Natlf(f)_nal Highway (1-888-327-4236) : 03-0CT-2016 Reference No.
Traffic Safet : 6
Administrati‘;n " INTERNET:www.nhtsa.dot.gov/hotline pec 13 2016 10911206
GWNER INFORMATION (Type or Print) :
, ~ Daytime Telephone Number | E-mail Address

Name
Addres

City KALAMAZOO State MI Zip Cod.

ential safety-related defects. We may share your information with the
Il in accordance with the routine uses described in the agency’s Privacy

Evehing Telephone Number

The information you provide will be used to identify pot
applicable vehicle manufacturer during an investigation or reca
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE THFORMATION
17 digit Vehicle Idertification Number Located at bottomef windshicld on driver's side 1 Maka Moadel U tndel Year
IN1AV7AR9 INFINTTT Q50 HYBRID 2014
Date Purchased Dealer's Name and Telephone Number, ) Engine: Fuei Type:
52618 nanx Motor sees iy i erid
+ U110 popx on s INOtor Se.le.S | No: Cylinders : ‘1“();] L
Original Owner | Dealer's City V‘\ 5 State Zip Code | (3{4\«)
AT vlamnezoe MNMT| d4bO] D \
Ve . .
Transmission Type |4 Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
\ [ ) Y 3 b P 1 01-0CT-2016
o ~, S / i1 B
é,‘ i/\«‘\’() [¥ Cruise Control _/) ‘) L Vi 'fn’i“ A
; EAILED COMPONENT(8)/PART(S) INFORMATION
Vehicle Component Codes: 100000 POWER TRAIN, 180000 VEHICLE SPEED CONTROL Rt g0 e :
Failure Mileage Faiure Speed
45050 = Faolldive H
R Mo Fesk

#DDITIONAL ITEMS TO BE COM PLEYED WHEN REPORTING A TIRE FAILURE

Please dascriba (1) events leading up to the failure, (2) failure and its conseq
i.e, parts repaired or replaced (and if old part is available).

Tire Make Tire Modal (Namz or Mumbar) Tire Size (Exanple P215/65R15)
3 ar C 3 i T
DOT No. (Example: DOTMAL9ABCO036) % glﬁglfngélgaq#lpmnt Eailure Location:
fire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHTLD SEAT FATLURE
Make: Date Manufactured: lModel No./Name:
 Seat Type: : Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s). Failure(s). _Q_rash{es), and injury (ies).)
Crash Fire Nunber of Persens Iniured Number of Deaths Reported to Police
s P
Xlves [Inc | [1ves [X] No £ < Y ]
Norrative Description of Incident(S), Crash(es), and Injury(ies). . g
aences, and (3) what was Jdone to correct the faiiuce;

TL* THE CONTACT OWNS A 2014 INFINIT Q50 HYBRID. THE CONTACT STATED THAT AFTER ACCIDENTALLY REVERSIMG INTO A POLE, THE
VEHICLE ACCELERATED FORWARD INDEPENDENTLY. AS A RESULT, THE CONTACT CRASHED INTO THREE OTHER VEHICLES. THE CONTACTY
SHIFTED INTO PARK AND WAS ABLE TO BRING THE VEHICLE TO A STOP. A POLICE REPORT WAS FILED. THE VEHICLE WAS TOWED TO AN
INDEPENDENT MECHANIC BUT WAS NOT DIAGMNOSED OR REPAIRED. THE MANUEACTURER WAS NOTIFTED OF THE FAILURE. THE FATLURE

MILEAGE WAS 45,600.

£,

Include, f available: Police/Fire Department Renort, Photos, and Repair Invoice.
his information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
raire. Your response ray be used to assist tiv: NHTSA in determining whether a Manuiacturer
ds with administrative anfc reemient or litigation anainct a man

Crhe Privacy Act of 1974-Public Law 93-579 T
amendments, You are under no obligation to respoad this questiony
should take appropriate action to correct a safety defect. if the NHTSA procee

ATTACH ADDITIQONAL SHEETS IF NECESSARY. !

ufacturar, your response,

or o statistical sununary theraof, may be used in support uf the agency's acticn.



Lajuan.Johnson
FOIA B6


N

Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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