- INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATHOMAGTAF Qe 5 U.S.C . 5 2(B6pency usz onr 100148

Vehicle Owner's Questionnaire Date Received Repository []
To Report Vehicle Safety Defects

o

1).S. Department

of Transportation
Nitional Highway e : 30-SEP-206 Reference No.
-Traffic Safety (1-888-327-4236) JAN -4 2017
INTERNET :www.nhtsa.dot.gov /hotline i} 10910825

Administration

‘Name

-

OWNER INFORMATION (Type or Print) :

BEAUMONT

The information you pravide will be used to identity polential safety-related defects. We may share your information with the
applicabie vehicle manufacturer during an investigation or recall in accordance with the routine uses doscribed in the agency’s Privacy

Act natice. See 49 FR 53971 {Sep, 3, 2004).
i o . VEHICLE INFORMATION _ _
‘E‘ 17 digit Vehcie Taentiiation Number Loaal 2 at Tunom o1 ¥ ':.‘:*T:. DN GRTATE THIC §BAE R I Mgt T T el BT e T
1rrvraay FORD RANGER 2004
Date Purchased Dealer's Narme and Telénhone Numbar Engine: Fuei Type:
7 T = ' " ’
;053 ag;{, ‘wvel o td;vr.v"/, c‘(/ I 0 17% __| Ne: Cylinders é'pf'

e ‘  ADDITIONAL TTEMS VO BE COMPLETED WHENBEE PORTING & TIRE FAILURE =
§ Tires Make ; _ - Twve Modg! (l“ame orNurber) ' Tire Size (Exarrple P215/65R L5)
5 g1 Mo, 1'5:'xamnie.:~DOTM-%LBABCO36) C_]Oreg'nal Equipment dire Lovation:
* ] Prior Repai - Failure Lovation:
’ : Tire-Failure Type:

* {Tir= Cormponent Code

Qriginal Owner Dealer's City State 7 6
L Efper 7k Mm Cﬁr- ik
Incdent Date(s)

Transmission Type @ Antilock Brakes| P()Nertrd"'\ Multiple Faiiure:
27-MAY-2016

R ¥ Cruise Control

FAILED COMPONGIT(S)/PART(S) INFURMATION
: ! Faliure Misage Faiure Sr g

$vetle Component Coda: 140000 AIR BAGS -

MR LSS A f'

.,.,:marm—‘ s - —C— o 5

R e rwp"e‘ Z iJ S aTniGEes

ADDITIONAI IT EMS TO BE COMPLETED WHEN REPCRTING A CHELD SEAT FAILURE

Make: B . . | Date Manufactured: lf\’oml“slo JName:
¥ —

Seat Type: instaliation System:
Child Seat Cemponent Code: Failed Part: . :
; APPLICABLE XNCtDFNT INI-ORMATION
(Ple WLE in dotail the Incidant(s), Fai: elsl Crasiies) and infiay Les)) ) .
'\lumbu cf Lmﬁl .i.Re __L.cu ,u..u {37 [ SO S R

] Nuriber of Persons infured |

N e iy T

Lrash Fire

'v-é,«ﬂa’*)c\m*h *4{'___} m e

§ Isreative Description of lnctdent(S), Crasi{es), and Injur y(ix.‘:) ; L
. Mease describe (1) evenls leading tp to tile fallute, {2) failure ang. i‘c cuﬁsequ«.nre and {3) what was d'am. to co rrect the fa:lure.

IP parts repaired or replaced (and if cld part is avallthle).
TL¥ TAKATA RECALL. THE CONTALT OWN’~ A 2004 FORD RANGER. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBERS: -

. 15V322000 {AIR BAGS) AND 16V036000 (AIR BAGS). THE PARY TO DO THE REPAIR WAS NOT AVATLABLE, THE CONTACT STATED THA TTHE
MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS MADE AWARE OF THE
I’"SUt THE CONTACT HAD NOT EXPERIENCED A FA[LURE \']N TOO' CONFIRM‘ PAPT‘: NOT AVAV{;‘J-\BI £ : e G0 e

e

R — s

E o
- : L e, o

T il Pepar m_ﬁt Report, Pl ctos, and Repat Invoice. : ATTACH ARDITIONAL SHEETSIE NFCESSARY !

T Privacy Avtof 1974-¥'uhln.. Law 93-579 This information is requesced pursuant to authosity vested in the Niiional Highway Traffic Safety Act and subsequent
Smendmetts: You are under no-obligation to respond this questionnzire: Your response may be used Lo assist tha NiiTSA in déternning whethara Mamufacturer
should Lake aopropriste action 1o correct a safely deticcl, If the NHYEA prmee{t with admwn,tratwe cafurcement o7 litigatinn against a mam.factun“r, ; onr respanse,

ora s‘ akistical sus: nary thereol, may be used in Support'ox the agcmy 's action,

-
£y

- -


tran.pham.ctr
FOIA B6


Ford Motor Con?a
Ford C emoe Division

Dembom M;chsgan 5121

July 2015

BEAUMONT, CA

*** IMPORTANT SAFETY RECALL * **
(PROGRAMA DE SEGURIDAD IMPORTANTE)

Safety Recall Notice 15522 / NHTSA Recall 16V-322
Aviso de Revision de Seguridad 15822

2004 Ranger
Your Vehicle [dentification Number (VIN): 1 FTYR44U84P_

This natice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in your
vehicle, with the Vehicle |dentification Number shown above.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Qur commitment, together with your dealer, is to provide you with the highest level of service

and support.

What is the issue? In certain vehicles, the front passenger side air bag inflator housing may
rupture and deploy abnormally in the event of a crash necessitating
deployment of the passenger side frontal airbag. An inflator rupture could

result in metal ments striking the driver or other occupants resulting in
/ serious injury or death.

What will Ford and  Ford Motor Company is working closely with its suppliers to produce parts

your deaier do? for this repair. When parts become available for Safety Recall 15822, Ford
Motor Company will notify you via mail to schedule a service appointment
with your-dealer to have the front passenger airbag inflator replaced free of
charge (parts and labor). Coverage is automatically transferred to

subsequent owners.
What should you When parts are available, Ford Motor Company will send a letter to inform
do? you that parts are avaitable and to contact your dealer to schedule a repair.

Please note: Federal law requires that any vehicle lessor receiving
this recall notice must forward a copy of this notice to the lessee
within ten days.

Thank you for your attention to this important matter.

Ford Customer Service Division
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IMPORTANT SAFETY RECALL

ROBERTO B SILVA June, 2016

Please contact your Ford dealer today
regarding Recall 16822

There is no charge to vehicle owners for recali repairs performed by an
authorized déaler. If your deater has recently completed this recall repair,
please disregard this reminder.

“Thank you for your attention to this very important matter.

YeariModel: 2004 Ranger

VINE: 1 FTYR44U84P-

Subject: Passenger Airbag inflator Replacement
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Ford Customer Service Division
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Ford Mator Comy

Ford Customer Division
P. C. Box 1904

Dearbom, Michigan 48121-1904
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*** IMPORTANT SAFETY RECALL ***
(PROGRAMA DE SEGURIDAD IMPORTANTE)

Safety Recall Notice 16503 / NHTSA Recall 16V-036
Aviso de Revision de Seguridad 16503

2004 Ranger
Your Vehicle Identification Number (VIN): 1FTYR44U84P-

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in your
vehicle, with the VIN shown above.

We apologize for this situation and want tq assure you that, with your assistance, we will correct this
condition. Our commitment, together with your dealer, is to provide you with the highest level of service
and support.

What is the issue? The front driver side airbag inflator housing may rupture and deploy
abnormally in the event of a crash necessitating deployment of the driver
side frontal airbag. An inflator rupture could result in metal fragments
“striking the driver or other occupants resuiting in-serious injury or-death.-

What will Ford and Ford Motor Company is working closely with its suppliers to produce parts

your dealer do? for this repair. When parts become available for Safety Recall 16803, Ford
Motor Company will notify you via mail to schedule a service appointment
with your dealer to have the front driver airbag inflator replaced free of
charge (parts and labor). Coverage is automatically transferred to
subsegquent owners.

What should you do? When parts are available, Ford Motor Company will send a letter to inform
you that parts are available and to contact your dealer to schedule a repair.

Please note: Federal law requires that any vehicle lessor receiving
this recal! notice must forward a copy of this notice to the lessee
within ten days.

Thank you for your attention to this important matter.

Ford Customer Sewvice Division
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‘ 'Whét,sh’ﬁ'uld you  Ford Motor Company wants you to have this safety recall completed on your
do?. .- - :vehicle. Thevehicle owneris responsible for making arrangements to have the
{continued). ...~ = workcor Y lnpléted. )

Please note: 'F’Mgral law requires that-any vehicle lessor receiving this
recall notice must forward a copy of this notice to the lessee within ten

~ days.
What if you no If you no longer own this vehicle, and have an address for the current owner,
longer own this please forward this ietter to the new owner.
vehicle? o
You received this notice because government regulations require that
notification be sent to the last known owner of record. Our records are based
primarily on state registration and titie data, which indicate that you are the
“current owner. . . e
Tain we assist If you heve difficuities getting your vehicie repaired prompiiy and without charge,
you further? please contact yqur'dealership’s Service Manager for assistance.
| RETAIL OWNERS: If you still have concerns, please contact the Ford Motor

Company Customer Relationship Center at 1-866-436-7332 and one of our

representatives will be happy to assist you. For the hearing impaired call

1-800-232-5952 (TDD). Representatives are available Monday through Friday:
- 8:00AM ~8:00PM (Eastern Time).

- 1f you wish to-oentact us through the Internet, our address is:
v FORJOWNer GO, - oo e

Para asistencia en Espafiol:

Si necesita ayuda o tiene afguna pregunta, por favor llame al Centro de
Relacion con Clientes al 1-866-436-7332 y presione 2 para Espafiol.

FLEET OWNERS: if you still have concerns, please contact the Fleet Customer
Information Center at 1-800-34-FLEET, Option #3 and one of our
representatives will be happy to assist you. Representatives are available
Monday through Friday: 8:00AM - 8:00PM (Eastern Time).

Or you may contact us throggh the Intemnet at www.fleet.ford.com.

If you are still having difficulty getting your vehicle repaired in a reasonable time
or without charge, you may write the Administrator, National Highway Traffic -
Safety Administration, 1200 New Jersey Ave. S.E., Washington, D.C. 20590 or
call the toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY:
1-800-424-9153) or go to www safercar.gov. Reference NHTSA Safety Recall
15V-322.

Thank you for your attention to this important matter.

Ford Customer Service Division
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