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(‘ 'DOT Auto Safety Hotline’ - FOR AGENCY USE ONLY 100148
" U.%epar’tment Vehicle Owner's Questionnaire Date Received Repository []
of Transportation " To Report Vehicle Safety Defects .
‘| Nationa] Highway ]iisggsng:;.:igg; 30-SEP-2016 . Reference N
Iz:?:;ftarf::zn ‘ INTERI‘I:‘I‘-www nhtsa. dot.gov/hotlme DEC 21 2016 | t0gio7

OWNER INFORMATION (Type or Print)

‘ Name - T : -_ Daitime Teleihone Number | E-mail Address
| Address ) . . , ‘

- Evening Telephone Number
City SCOGIA State Y Zip Code

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable velicle manufacturer durmg an lFVE:fIgE(IOI'I or-recall in accordance with the routing uses described.in the agency’s Privacy
Acinotice. See 49 FR53871 (Sep.3,2004).

VEHICLE INFORMATION i y .
3 Vst aimn glymber Bifelled ot Loter L R on VFeke L pmodel © j Moger Year
iwAT7a30E VOLKSWAGEN - PASSAT 2014
Cate Furchased Dealer's Name and Telephone Number Engine: o Fuelype:
. No: Cylinders
Origin[-a_-i] Owner Dealer's City State Zip Code
Transmission Tyge |[_] Antilock Brakes| Powertrain | Muinle Faiiure: Incident Date(s)
[ cruise control 30-5EP-2616
- . FAILED COMPONENT(S)/PART(S) IMFORMATION
Tichicks € Y BAGS- ' o ' 8 :
: ‘chickz Carrponent Code:. 140000 AIR BAGS Faihire Micage - Faiture Spe ed
e . ADDITIOMAL ITEMS. 5;;; FE&I&QRF R AR
Tz Mave _ Tire Model (Neme or Number) | Tire Size (txampne ‘P 1'5/65R17)
OUT No. (Exaimple: DOTMAL9ABCO36) [3 g:ggnéégggmntnt . ... Failure Location:
Tre Component Code ! Tire Failure Type: - .-
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FA.‘.' URE
Make: Date Manufactured: . |Model No./Name:
Sear. Type: Installation System: ‘
§ Chiki Seat Component Code: Faied Part: e
5 APPLYCABLE TNCIDENT IN—'ORMATION
g _— w{Flease dascribe in detail the incident(s), Failura(s) Crash‘es)i and iniur, ) -
1 Crash Fre Number of Persons Iniured | Number of Deaths Rcoortcd oPoiicé&:' A
t [lres (o | Tlves 18 we |- S N e
Rarrative Description of Incident(s), uaah(es), and In;uly(sea) o : : ) L

Plzuse describe (1) events leadifig up to the faflare, (2). fa:lure and lts cohsequentes, ahd (3 } wha
i.c; parts repaived or replaced (and if old partiis availaple). ‘

TL* TAKATA-RECALL. THE CONTACT OWNS A 2014 VOLKSWAGEN "l\bgAT THE CONTACT RECEIVED NOTIFICATION GF NHTSA CAMPAIGN
NUMBER: 16V073000 (AIR BAGS). HOWEVER; THE PART NEEDED TO.REPAIR THE VEHICLE WAS UNAVAILABLE. THE CONTACT STATED THAT
THE MANUFACTURER EXCEEDED-A RtASONABLI' AMOUNT OF, TIME FOR THE RECALLRE PAIR.THE. M/\NUFA’“TJRL'R \/"'\‘a NOT \OT}HLD 0" ‘
THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL € OHHR‘«‘IB PARIS ‘JNA‘/AILABLE - )

“done to oirect the failire;

Include, if avaiabe: Police/Fite Department_Report, Photos, and Repair Invoice. _ATIACH ADRITIONAL SEEETSIE HECESSARY.

1 hc. Privi.cy Actof 1974-Dublic Law 93-579 This Infcrmvatios is requested pursuant to aulhority vested in the Nationa! Bighway Traffic Safoty Act and subsequent
Jamendments. You are undar no olfigation to respond this quastionaaire, Your response may be usad to-assist the NITSA In determining whether a Manufacturer

rshauld take apprepriate action to correct a safaty defect. 1 the AHTSA proceads with admmktranvo enforcement or litigarion nra.nst a mnnulaclurcr, yum response,
Em “ .tamlu,al suintiary thereof, may ke vsed in support of the agmu.y s actioa.
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