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U.S. oepartrrent Vehicle Owner's Questionnaire Date Received R.epositorv D 

ofTrcmsportation To Report Vehicle Safety Defects 

tetiOnal Highway _l-SSS-DASH·l-DOT 29sSEP-2016-

Tratr"IC,Safety . (1·888-327-:4236) , , - - . - 20~7 
Adminisi_ratlori -- INfERNET;www.nhtsa.dot.gov/hotline _ • Jfk,N -'-4 · 1 

a,...---- --·--....;;,··-------------..... ----------.. 

Name -

·Addres 

Clt.y 

_l;>W~JNfOR"1°ATION(T pe or Prln.t) .. . 

---..,-----------------------1. -n·e~uITTJe~ ' 

POMPANO BEACH 
State FL ZipCode-

Reference No. 

10910610 

Th e information ,-ou provide will be used t·o identify .potenthtl safety-related defects. We m_ay s_hilre your in;ormation with the 

applicable vehicle manu r.lctu• er dvri11g an inv.;st/gation or rec;,/1 In accordance-wi th the routr,,e uses described Jn the agency's P1 ivacy 

Act notice . . Sce4'J FR531J71 (5~.3·,200 4). · · · 

~ . _ . _ 'IEHICl:eINFORMAT!ON_ ---~•-• ~: , -~=-:=~-=~=-:...:::::.1 
,hf.9i - enl&.:iu!:'nc~ramo;; r,ui,ti.l,rc:.<JC<lt~ ... <1l l)l)(li:>,ii, ,, Wb"'\d!;1',alu on drivCr'SSio:J.:: '"Ma!Ze . · . -Mo.def . .. _,.. l\1odel Yea! 

JTHBH6G78- I LEXUS ES350 . . 2000. . 

Engine: 

.. .....,.......,....w-..:..»,,...;a.,_:~= ·-•,.--=-"""-...:,,c_=--"~~-----1-..:;.~....:l1~0,;.-..-'----'-~~-'----..:......)..t No: Cylinders · 

~ -, & 
f:'uelType: 

uJb ktd&t 
-- ~ 

Transmission Type Powertrain Multiple Failure : Incident Date(s) r> O 
11 -JuL -2016 -:j::'{)c;,d)e-,., 

~ ! f+l,t-:tzJ ~ise Control (,;~ ~r--~-------- ____ FAILED --C-~-fv-l~-0-f'E,..··NT·-{-S")'/_P_A_R--T-(S_)_I_Nf_O« ___ M_A_T_IO_N_- _, ___ .....,_,,_ ____ .......,. 

·1!\;ehk:~?. Con-porient Co,:le: 140000 AIR BAGS. , ~ · i · -~ 

ij ·', .. ·,";· .. . _ ~._'.' :_·. __ .· , ._"_-~ -ui:i:, --~~a·g.:e_.-._ .. JF~k•r_e_sp_-,:d __ ,· ~. 

·,t::~~ ----- WHfJi~RT!~{~E l'.UUJRE "'."'- -- -

f i re Mc1ke Tire Modc1 (Narre or NLimb<-2:-) . I T]re Size (E:rnrl'p lP. ~215~~~~--

l'
DOT N~. (Examnle: DOTMAL9ABC036) 0 u"" .g· I r~uirirre i t __r ---·-t 

.. ,, \ 1na "'"· T' 
1 Failure Lornticm : ....L.J:l P.rm R~q~--- ___________________ _ 

~

T,re Ccrnpor~er,t Code r Tire Fai!u~l~ Type: 

- Aoorrrosr.L rrr:11s 1·0 riE COM PlfTED WHEN RcPOITTING A dfo .. o SEAT FAILURE • 
~ke: ____ -~ _· jc;t"<:!"';;r0':Zt;;~ frlodel N~rT·~~-.--, --_::-· _,,. ------------11 

-~--._J;iat T~- _ -~~-,~-"'~-,-.'-,.--·-'-- -;........._:.. -- ·-~-~,~::'l!~tc~~(')t1':'.!.\~iQtrm;,,,:-,-- < :; , - - __ ,_.·_- . _ • . __ __ ·· · :· --- · .- .- - --- · - .-- ·----

• ~ =.: h:1:i Seat Component Cede: · raile,{1 Fart: · . . . , · ... . r~·--- --·------"' ... _,.__A_P_P.,.~l1 .. f'._".A ___ &_l_E..,'l'. .. f~·;.,,'""1.-r>""E"'t-1""i'"'1_r_-fi_)~R-M-A-.-,-IC-.-,;i··-----·.,~----

t_ __________ 4rW'• ~- , f12~ll~l2-~1&:..·~1!!i)L!J:Jz,/!i£{}3:.Jtt11·~~.f mshte;lt, qi~~ .. t!Jw .. o:lw~.~~--------..... 
J Crash f,-e j i~u:ruer vf Persons Iniure~T- Nurr~ I r~ ~o::ir~<'.:d ~v Poh.:f.! 

1
_J~Yes [&) No D "j~s J&LlJ.u.,___.--=--- i ___ L__ . -~':.,. ___________ --·- -~ 

, r..tsrrntive Desrription ofYnc!dent!S), {:ras h(es;_, a_nd Inju,y(.ies). . _ 

J Pleo!ln lle!lr.rlbe (1) iavenls 1':13dii1g :.ir td the failurn,.(2) fa Rum a l\,J it;: ~on.si:;qu(!11l'.:P.~, ilr,t! , ~ ) 'Mi,;~ ;,,~ :,; c;0•1u <;:-:, correct th t'' foflu'rc; - · · · 

µc,~ pa1-ts repaired or re;,!12,.,,d (anci if old porr. 1!1 ~Yitilal>le) , · · · 

l :L" JA~.TI', RECALL THF. com ACT OWNS,\ 2008 .LEXUS i::.i3!i0. ll~i: CONTACT RB.:1:1'-'.r:D Ai·! H n t::RIM R:::C:1\!l. NOTICE FOR NHT =A! .,,M!J.11.Ib~J 

p NUMl31:R: 16\/310000 (/\IR BAGS). Tl-!E: CONT.I.\CT \VAS UNABLE T\J OfTERMJ.t-JE WHEN THE Mi\NU:C:ACT'JR[P, WOl ilD SEND Trl f. SECOND i~OTICE 

I INDICATING THATTuf: P,•\HTS VvERf. AVAIIJ\l}I.E. T~IF. MANU:-ACfURER W/,S NOTlflED: :1--JE COl'ff;\Cf ,-i_At) r~OT [:,'(f.i(F'.!ENCti.11\ FMI.URE, vn~ ·. t TOOL CONCIRMS " ·"" ijOTA '!AllJ,BtE: . . ' 

, . ,. '{ -:-~ 

L 
f 

L__ , ____ _:__ --------- ------------.,--·---------·-------~ 
i Ind\ide. If a__ya ilab!e: Polif::elfire Departrrr:~p, Reno~t. Photos, 2nd Rt~!?.i:l.iL!!lfilc.;,~--_______ -1:.TIAC:l:1.ADPfCTQNAJ .51::lIDill-.l:ll ..... ~=:..J..-t 

h1,i; Pri11acy Act ut 1~74•PutiUc·Lnw "3· 579 Tl,!~ intorrnatio11 -is reql.<'.~\<!!d J.arsuant tc a11l !t;~ity v 1estf:d .In tll'l ffoll:io!1~1 H•g hw.iy Ttaff,c s.-,lety Act aa,1 su!•.sequrrnl 

I aruennmeht,;. Yc.u ·ar3 u,ider nu ot,11gatil•n t.o re~po~d this questionna ire, Vo11r 1-.:spoMr. ma·, t,e usacl W as~i•tthe-MnSA in <lHc,minlrt,il ,·Ji11'£t'.1c1· .'a Manufact~r,ir 

hhc,~ld take appro;i<ith .:ct'°° b w rr~cl a ~2,fet\• clef~c. !C the t,IHTSA pro<:C'!!J$ w:t!\ a,Jmini~tr~t!,.-c, or,fo•c.~niu;~,i, llti~;1tiQn :1!!2'il>St ll m:i11ufa ~·tu,-c r, F>t., 1er,r,<.nsc, 

I or;, st11tistll:~I _s,•m,n;,.,·, tl•e.-..,,f, may be us-.!l ;n·~r.nv~rt otth--. ago~t_s .-cHO11 • . -- , · . .. '.. · . · · · ·. . . . I. 

L.,..,.,.~~--... ·--~-----------··--·---""-1 b M .... - ···-~-....... - ..... ,.-~. - -~_....,.,.All __ ....,~..,----,....,,__,.,, ..... ____ ..,.J 

tran.pham.ctr
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