. INFORMATION Redacted PURSUANT TO THE FREEDOM OF
A " v INFORM%M&LI‘}:@‘AL 5 USC ESZ(B)H/&:’}NCY USEONLY 100148

U.S. Department Vehicle Owner's Questionnaire - - |Date Received - Repository [ ] -
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Mationnl Hglumy ' (1-888-327-4236)
Traffic Safety i 10908796
Administration INTERNET :www.nhtsa.dot.gov/hotline DEC 13 2016

ﬂRMA.TmN (TypsorPrint) iiﬂi Tileihone Number | E-mail Address
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The information you provide will be used to identify gotential safgty-re!éte
applicable vehicle manufacturer during an investigation or recall in accorda
Act ngtice. See 49 FR 53971 (Sep.:3,2004). -

d defects.’ We may share your information with thle )
nce with the routine uses described in the agency’s Privacy

VEHICLE INFORMATION
Make Model Model Year

CHRYSLER TOWN AND COUNTRY | 2009

17 digit Vehicle' Identification Number Located at bottom of windshield on driver's side |.

| 2a8Hrs4xs9

Date Purchiased "™ | Dealer's Name and Telephone Number . ...

{ Engine: ; Fuel Type:
No: Cylinders

Oljigmﬁ!] Qwner Dealer's City State Zip Code

T

Transmission Type |[] Antilock Brakes| Powertrain Mutltiple Failure: Incident Date(s)

- 22-SEP-2016

| cruise control SO 3 8. -
, : FAILED COMPONENT(S)/PART(S) INFORMATION
Vehidf" Conpopent Codes 11,0,900 ELECTRIC,AL SYST?,Mf :14090_0 AIR BAGS Failure Mileage Failure Speed

TO BE COMPL A TIRE FAILURE
Tire Make .’ Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO036) 1 Original Equipment ; N
5] Prior Repair - Failure Location:

3 ﬁre Co_rrponent qodg_ . ) Tire Failure Type:

3 A ADDITIONAL I?EMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Makei:" Date Manufactured: -~ | Model No./Name:
ASeat Type: Installation System:
Chiid Seat Component Code: Failed Part:
= o APPLICABLE INCIDENT INFOIYMATION
(Please desaribe in detail the incident(s), Failure(3}
Fire Nutiiber of Persons Iniured
| [dves [X] No-

Jrrative Description of Incident(S), ansh(es'), and Injury(ies). ) H .
Aegse describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i;e, parts repaired-or replaced (and if old part is available).
JL* THE CONTACT:OWNS A 2009 CHRYSLER TOWN AND COUNTRY. THE CONTACT RECELVED NOUFICATION_,OF-NHT_SA CAMPAIGN NUMBER:
14V373000 (AIR BAGS, ELECTRICAL SYSTEM); HOWEVER, THE PART TO DO THE REPAIR WA&JNAVA{kA‘BLf. THE CONTACT STATED THAT THE

MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS MADE AWARE OF THE
ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE.

_Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACHADDITIONAL SHEFTS IE NFCESSARY |

he Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
ndments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a m facturer, your resp y
tical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Fa\\ure(s), Crash(es), and |n]ury(|es)

I have Nad  Severg A dendsS ma(Lw of Waf@oﬂdﬁm

There Wawve been  nadonts of daving_ov tne hzabw\)a/u
whexre, the C’&‘WCZD@S o auxllons mods wiRtcn Malos fne. Sﬁ"c%i\f)
Qund Draes bt Conl. Seuecl inciolints 6@+wnma\ COverS
Ond i Pes B L) \any Mode Causing me 4 almnst
N \,V\‘FO Cuv b Or_ @’H’QV \/‘Q'/UC/PC W\/c, nave Vapn &'1/610/
Uncidonts © wwidn Lin dnving Dn a1 lane (Qad ity
YO Qull oy Qe Cund i caes % s(uHmA made. . Ivead dib
QY e Ll W 1 Ngael Tayme . IXES vem SuY, (nd donsorovs.

ATTACH ADDITIONAL SI—EETS IF NECESSARY

*“‘*EMVER

T B0
US. Department e g e
of ransportation C 33 PW TRG NO POSTAGE

National Highway . R L NECESSARY
Traffic Safety - e IF MAILED

Administration IN THE

1200 New Jersey Avenue SE. o UNITED STATES
Washington, D.C. 20077-9382 s

Official Business
Penalty for Private Use $300

'BUSINESS REPLY MAIL

FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenusr SE. :

Washington, D.C. 20077-9382

Iy

7 S -
- L

lahilildhbadiodblssal b ladilubedl

i

i

£3s .10
pinoys
we






