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'U.S. Departrrent 
. of Tr?ns_eortation 

Vehicle owner's Questio~naire . .. -· Date Received - --- . Repositorv-D 

. Matlgnal Highway 
Traffic Safety 
Adm lnistration 

City 
THORNTON 

· To Report Vehicle Safety Defects 
1-888-DASH-2-DOT . .,.,., 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

. 22-SEP..-~016 

OE.C 13 2016 

RMATIO ... Type'or Print) 

--------------------1,_ne Nurrt>er 

------...-------.-~--~------! Evening Telephone Nurrber 
state co ~Ip Code-

., .. , , 

Reference No • 

10908796 

Tlw fnfounatlon you.provide w/11 be .used to identify potential safety-.re /J ted defects. We may.share your l~ form_ation •wlth th7 
appllcable vehicle manufacturer during an investigation or recall In accotdance with the routine uses descnbed m the agency s Privacy 

A ct ?,~«ce: -See 49 FR 53971 (Sep-. •3, 2004 ) . 

17 dlgl Vehk:le' Identifi:atlori Nuniler Located at ~t!_qm of windshield on driVer's Sidfl •. Make 

•. 2~BHR~4X6;- - . CHRYSLER 

Model 
TOWN AND COUNTRY 

DatE( Pur.afaseij •;"' Dealer's Nall'l;!.aodJeleph.o.he.Nwrber . ,~ .. "' ~..J.., .. :.:_.:._:__ ~ -- -. • .•• ~. ·- -- . Engine: 

1---------+----------------.----,-------1 No: Cylinders 

_ · .. ? r~:1[]?.wner Dea,ler's ~'.ty. . \-. ., _ State Zip~?~. 

,. 

Model Year 

2009 

Fuel Type: 

Tr~·nsnis~ion Type D A~tllock Br~ke 

. D Cruise Control 

Powertrain 

' .. 
Multiple Failure: Inckient Date(s)· 

22-SEP-2016 
, .. ··- .... .. ·-· .. . . ~ - ,-

FAILED COMPO~(S)/PART(S) IN=ORMATtON 

Vehicle Corrponent Codes: 110.POO ELECTRICAL SYSTEM, 140000 AIR BAGS ~- "";"; .. Faiure Mileage Faik.Jre Speed 

: OOTMAL9ABC036) D Original Equlprrent 
Prior·Re air · · · ·· Failure Locatlom 

· lire .C-ofr()Onent Sode ' 
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPOR 

Date Manufactured: -installation S stem: 

I - ·-~· 

I ratlve Descrt11t1on of Jncldent(S), t!,~sh(es), and lnjury(!es). ' .. 
4e;s~ describe (ll) events leading up to the fall~re, (2) failure and Its consequences, and (3) what was done to correct the failure; 
· , parts repaired-pr replac;ed (and If old part Is 11vallable}. · 

_ * THE CONT Ad-OWNS A 2009 CHRYSLER TOWN AND COUNTRY. THE CONTACT RECE~D NOTIFICA TION)),i;.NffrSA CAMPAIGN NUMBER: 
14V373000 (AIR BAGS, ELECTRICAL SYSTEM); HOWEVER, THE PART TO DO THE REPAIR WA,~AVA-Il:Alfl". THE CONTACT STATED THAT THE 

MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR niE RECALL REPAIR. THE MANUFACTURER WAS MADE AWARE OF niE 
~SSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. 

Privacy Act of 1974-Publlc Uw 93.5·79 This Information Is requested pursuant to authority vested In the National Highway Traffic; Safety Act and subsequent 

dments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NfTSA In determining whether a Manufacturer 
take appropriate action to c;orrect a safety defect. If the NHTSA proceeds with a_dministrltive enforc:ement or Ntlgatlon against a manufacturer, your response, 

tlcal summary thereof, may be used In support or the agency's ac:tlon. 
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