INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (EQIA) 5 1LS.Cr5524{BHE—

(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY ..100148
U.S: Department - ....Nehicle Owner's-Questionnaire Date Received. ... ... .| Bepository O
of Transportation . - To Report Vehicle Safety Defects ’ ‘ ‘ :
o . . 1-888-DASH-2-DOT EIUSR.
National nghway » 1 888_327_42 6 20-SEP-2016 iz e - Reference No.
“ Traffic Safety 7 panoh (1- -4236) in i " A 10908206
Aimivictration -~~~ INTERNEF:www.nhtsa.dot.goy/hotline 7~} - . j0v 723 2057 o

Daytime Telephone Number | E-maft Address -

»

. " OWNER INFORMATION (Type or Print)
Name o : o
Addres L L
City WALNUT CREEK State CA Zip Code-

The information you provide wili be used to identify potential safety-rélated’defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine usés described in the agency’s Privacy

Act notice. See 49 FR'53971 (Sep. 3,2004).

Evenihg Telephone Number

VEHICLE INFORMATION

‘;é!é-t-kald“?;ﬁzd;:?.&sm’sgige LM;;:__‘@ Cliew ,;?ﬁbgj{,‘\’"(,-,. - l'.:“(!OdQIY:?-?_r‘ i
' | rovota . COROLLA 2011
- Date Purchased Dealer's Name and Telephone Number L _ Engine: - Fuel Type:
6~ 20/42 N we ({ Ate G "dc)z/ﬂ’ 15’[ 72K E£-57(,O |No: Cylinders -+ -
Original Ovfner Dealer's City 7\ Tstate Zp Code : '
D ' : Mat Cinez R s G s ‘ _
Transmission Type {[_] Antilock Brakes Powertrain : Multiple Failure: T ] Incident Date(s)
1 cruise Control ' 02:3UN-2016

TAILED COMPONENT(S)/PART(S) INFORMATION |

i,

fVehicle Component Code: 140000 ATR BAGS ﬁ

PP : g R ‘Failure Misage - 1 -Failure Speed
’A‘dg{;ﬂaﬁt,’,, <X sEe /a 7)«4 V~e’h'z“<,‘/¢, i . L

NH TR Reca (-

B A (L et & 2
ADDITIONAL ITEIMS TO BE COMPLETED WHEN REPORTING A TIRE FAILORE
Tire Make - . Tire Model (Name or Number) o Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) * | - 1Z] Criginal Equipment i -
AR £ Prior Repair Failure Location: ... -
oo - N C B .
Tie Compunq:t A,ode e e e e ek Tire Fallure Types o s
ADDITIONAL ¥TEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: L Date Manufacturad: | Model No. /Narne:
Seat Type: o ' 1 Installation System: :
Chiic seat Coimponént Coder. Raild FEIE - T

. APPLR:ABLE INCIDENT, EW—'ORMATION )
(Piease dascribe in g2tail ;quﬁggg;g(s‘_ Failun(s), C :‘?ﬁlz._/_esL and iniury (ies).)

Crash . Fire Numrber of Persons Injured | Number of Deaths l Reported to Poiice

M ves  [Xino | [l Yes [#1 No N

Narrative Description of Incident(S), Crashi(es), and Litjury(ies}. e e e e R ) )
Please describe (1) events keaiding up to the failure, (2) tailure and its consanuences, and (3) what was flone to correct the faiture;
i.e, parts repaired or replaced (and if old part is available). ) ) :
TL* THE CONTACT OWNS A 2011 TOYOTA COROLLA. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 16V340000 (AIR
BAGS); HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A
REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR.. THE MAMUSACTURER WAS MADE AWARE OF THE ISSUE, THE CONTACT HAD NOT
EXPERIENCED A FAILURE. }/ e[’ : i - . : o . C )

include, it available: Police/fire Deparinent Report, Photos, and Rapair Tnvoice. ATTACH ADDITIONAL SHECTS 18 MECESSARY

The Privacy Act of 1974-Publiic Lavr 93-579 This information is vequested pursuant to authority vested in the National Highway Traftic Safety Act and subsequent

i amendments, You are under no chligation to respond this questioanaire. Your responsg may be used to assict tha HTSA in determining whether o iAanufaciurer
should Lake appropriate action to correcta safery defect. Y the NHTSA proceeids with adminiztrative enforcement or litigation against a ranutacturer, your raspense,
or a statistical summary thercof, may be used in support of the agency's action. : :
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4 /g// 9//ﬁarrative Description of Incident(s), Failure(s), Cr’ash:(e’s), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY
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Administration
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Washington, D.C. 20077-9382
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Penalty for Private Use $300
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