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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation . To Report Vehicle Safety Defects

. . 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 16-SEP-2016 Reference No.

Traffic Safety

' Kimlivistrabion Il\"!’ERNEI‘:www.‘nhtsa.dot.gov/hotlin_e ) LRy 1090?201

JAN -6 2017 °;

OWNER INFORMATION (Type or Print)

| Name Daitime Teleihone Number | E-mail Address
| Address
City Evening Telephone Number

|State NH Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accerdance with the routine uses described in the agency’s Privacy

Act notice. See 49 FR 53971 (Sep. 3,2004).

PORTSMOUTH

YEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
"1"‘-5J~5U“\‘-"‘~5UH HYUNDAL FUCE0N 2S
\ ¢4 5N
Date Purchasad Dﬁealer‘s Nanme and T(i_liphon, ur nbor ; Engine: Fuel Type:
Somwerbyed &(M No: Cylinders
'i Originggl?wner Dealer's City \ )\/ State Zip Code
! [ ‘S,\”/‘/\WVSV\'&'\/\\J »'\ VA
i
§ Transmission Type {[_] Antilock Brakes| Powertrain Muitiple Failure: Incident Date(s)
i
: [ cruise Control 02-SEP-2016
M-
{ FAILED COMPOTWI\JT(S\/PART( 5) INFORMATION ]
§\’nht« l2 Cormonent Code: 180000 VEH;CLE SPE“DI CONTROL N N ool
¥ Failure Mileage { Failure Speed
001t/
Vo) viles ¢
ADDITIONAL ITEMS TO D COMPLETEL Wt REFORTIMG A TIRE FATLURE
Tirc Make Tire Modc! (Mame or Mumber) Tire Size (Example P215/65R15)
DOTNo. (Exanwple: DOTMAIOABCO26) [=] Original Equipment. N -
[=] Prior Repair Failure Location:
Tire Component Code B i
Tire Failure Type:
ADDITIONAL IVEMS TC BE COMPLETED WHEN REPORTING A CHILD SCAT FAILURE =

Date Mawfaftured' iModd No./Name:

I & I'“(i Part:

e APAREY DR
(Piease descripe in delai the incident(s), Failure(s), Crazhies) and injury (ies))
Crash Fire Number of Percons Injured | Number of Deaths Reported to Police

]ﬁ Yes _ l_)"ll\o I |Ye° r)i_l\’ ol oo ] N — -

Narrative Description of Incident($), Crash(es), and Injury(ies).
Flease describe (1) events lcading up to the failure, (2) failuve and its consequences, and {3) witat was done tuo corract the failure;
i.e, parts repaired or replaced (and if cld part is available).

TL* THE COGNTACT OWNS A 2016 HYUNDAI TUCSON. WHEN THE ACCELERATOR PEDAL WAS DEFRESSED, THE VEHICLE FAILED TO RESPONG
WITHOUT WARNING. IN ADDITION, THE VEHICLE INDEPENDENTLY DECELERATED. THE VEHICLE WAS TAKEN TO A DEALER ON THREE
SEPARATE OCCASIONS, BUT WAS NOT DIAGNOSED OR REPATIRED. THE MANUFACTURER WAS NOTIFIED OF THE FATLURE. THE FATLURE

| MILEAGE WAS 497680. 4 [ ™M \e‘ L
' 4‘(’ gt - ) (f [Lu QU /Vf a new
le v : \c:s fhon VS T Mak had
W(S /€ l’lt( was New ¢ D\Q ) "VW(,NC -’»“ ¥ 5‘/‘0/ 5 &
3 ohd~ 1 e cud NO T Aeoals '
5 Sale % /\O\/&V’ 3 e :
:T:nﬂxric i available: Police/Fire Dopartroent Report, Photos, and Repair Invice, ATIACHADDITIONAL SHEETS jipmmi:

The Privacy Act of 1674-Public Law 83-%75 Yhis information is requested purscant to authority vested in the tvadonal Highway Trafic Safety Ack and subrequent
Lamencments, You are ursler no obligatinon to respond this guestionnzive. Your respoase may ke used to assist the WHYSA in de tenninirg whather a Maaufacturer

* chould take appropriate action to correct a sufely defect. If the NRTSA prou ads with administrative enforcenient or litigaticn coainst a mannfacturer, yoir respense,
Tor a statistical summary thereof, may he used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY
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NO POSTAGE

NECESSARY
Traffic Safety IF MAILED
Administration IN THE

e ]

UNITED STATES

1200 New Jersey Avenue SE
Washington, D.C. 20077-9382

BUSINESS REPLY MAIL

FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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