INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) EQ-10904/63-8/63

From: Abbew, Margaret CTR (NHTSA)

To: Fogle, Brenda CTR (NHTSA)

Subject: FW: Your Report (10904763) to NHTSA Regarding Seat Belt Failure in 2016Hyundai Santa FE
Date: Monday, September 19, 2016 11:55:12 AM

Attachments: image003.png

From: Abbott, John (NHTSA)

Sent: Friday, September 16, 2016 1:45 PM

To: Reid, Randy (NHTSA)

Cc: Wells, Cynthia CTR (NHTSA)

Subject: FW: Your Report (10904763) to NHTSA Regarding Seat Belt Failure in 2016Hyundai Santa FE

From:

Sent: Friday, September 16, 2016 10:38 AM

To: Abbott, John (NHTSA)

Subject: RE: Your Report (10904763) to NHTSA Regarding Seat Belt Failure in 2016Hyundai Santa FE

Pictures

Sent from Mail for Windows 10

From: Abbott, John (NHTSA)
Sent: Wednesday, September 14, 2016 2:08 PM

To: I

Subject: Your Report (10904763) to NHTSA Regarding Seat Belt Failure in 2016Hyundai Santa FE

_’

Thank you for speaking with me today regarding the seat belt failure you reported. Consumer
complaints help us to identify defect trends in motor vehicles and the information consumers
provide is most helpful in that effort.

As we discussed, post-crash photos and a copy of the police accident report would be helpful in
understanding the dynamics of the crash. | will add the documents you send to your report
#10904763.

Thank you for your assistance and your interest in highway safety.

Name: John Abbott
Title: Safety Defects Specialist

U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation

1200 New Jersey Avenue SE., Washington, DC
20590

Room: W45-202



Brenda.Fogle
Typewritten Text
EQ-10904763-8763


Brenda.Fogle
FOIS B6


Office: 202-366-5221
Toll Free: 877-536-8368- 65221

Report Vehicle Safety Defects at www.safercar.gov

The information contained in this e-mail message has been sent from a federal agency of the United
States Government. It may be privileged, confidential, and/or protected from disclosure. If you are
not the intended recipient, any further disclosure or use, dissemination, distribution, or copying this
message or any attachment is prohibited. If you think that you have received this e-mail message

in error, please delete it and notify the sender.
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