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17 digit Vehde Identifr:atlon Nurrber Located at bottom of windshield on driver's side Make 

3FADP4BJ3F~ FORD 

Date Purchased Dealer's Name and Telephone Nurrber 

Model 
FIESTA 

Engine: 

1----....-----+-------------------T"'""-----1 No: Cylinders 
Original Owner 

D 
Dealer's Cty State Z"pCode 

Model Year 
2015 

Fuel Type: 

Transrrissi:>n Type D Antibdc Brake Powertrain 

D Cruise Control 

Mutlple fabe: Incident Date{s) 
0S-AUG-2016 

FAILED COMPONENr(S)/PART(S) DFORMATION 

Vehicle COl1'1)0nent Codes: 200000 WHEB.S, 0175.00 STEERING: UNKAGES: TIE ROD ASSEMBLY 

e: 
Chllcl Seat Corrponent Code: 

Fallre Mleage 
37388 

Nitrrai:tve Description of lnc:ldent{S), crash(es), and lnjury(les), . 

FalllreSpeed 

PleaH describe (1) events leading up to the fawre, (2) failure and Its consequences, and (:S} what was done to correct the falure; 
l.e, parts repaired or replaced (and If old part Ill avalable). 

TL* THE CONTACT OWNS A 2015 FORD FIESTA. WHILE DRMNG AT ANY SPEED, THE FRONT PASSENGER SIDE WHEEL DISENGAGED FROM THE 
VEHICLE WITHOUT WARNING. THE VEHICLE WAS TOWED TO AN INDEPENDENT MECHANICWHERE ITWAS DIAGK)SED THAT THE TIE ROD 
FRACTIJRED, THE VEHICLE WAS NOT REPAIRED. THE MANUFACTIJRER AND DEALER WERE NOTIFIED. THE APPROXIMATE FAIWRE MILEAGE 
WAS37,388. 

The Privac:, Act of 1974"Publlc Law !13-579 This Information Is NqlN8ted purnant to authority vested fn the National Higtnwy Tnifflc 5.lfety Act and subs~uent 
;unendnaents. Youne ullder no oblglltlan to respond tllls quutlonaalre. Your rHpollN may be used to u1iilt the l'fit:SA in determining llllhether a Ma1K1factun!r 
•llo•ld take ap~te action to correc:t • ·,-tety- defect. If the flffSA procHcll·wlth admloliltratlve tinforcenaeator ltlgatloa ;agaln5t I manufacturer, your response, 
or a statlstkal -.mary tlNlreof, may IN UHd ln,..pport of the agency's actiofla, 

tran.pham.ctr
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2015 Ford FIESTA 4D SEO GRAV 

VIN: 3FADP4Bl3FM- Interior Color: MiteaQein: 37388 Vehicle Out: 8/16/2016 

License:- Exterior C.olor: GRAY MIieage out: 37,391 

State: TX Production Date: 6/2014 Condition: Job t: HOMIE/KEVI 
N 

Una Ver Operation Description Qty Extended Part Labor Type Paint 

Price$ Typ. 

1 EOl Olertiaul Frt Bumper Cover Assy 
2.4 Body 

l Bll Repair Frt Bumper Cover 
2.0 Body 

3 EOl Reflnlsh/Repair Frt Bumper Cover 
2.7 

4 501 MODIFIED REFINISH WITH FULL CLEAR 

COAT 

5 E01 Remove/Install rrt Bumper License Plate Bracket 0.0 Body 

6 EOl Remove/lnsaill frt Bumper Emblem 
0.5 Body 

7 S01 dean &. retape 

8 EOl Remove/Install Grille 
0.0 Body 

9 E01 Remove/Install Frt Bumper Cover 
0.0 Body 

10 EOl RemOYe{lr-.11 R Front Combination Lamp 
0.3 Body 

11 501 Rem~ace R Fender Panel 1 220.121· OEM 1.2 Body 

12 E01 Reftnish R Add To Edge Fender 
0.5 

13 EOl Refinish R Fender outside 
2.0 

14 EOl RemOYejReplace R Fender Liner 1 45.00T A/M 0.0 Body 

15 EOl RerTIOYe/Replace Stone Guard 1 75.15T OEM 0.3 Body 

16 E01 Remove/Replace Alloy Wheel l 75.00T Used 0.3 Body 

1B E01 RemOYe,'Replace RIGHT FRONT TIRE 1 109.00 AIM 

19 501 Douglas All-Season l85/60R15 84T 

20 EOl Remove/Replace RIGHT REAR TIRE 1 10!t00 A/M 

21 501 Douglas All-Season 185/60R1S 84T 

22 .501 Additional RT Rear Wheel Repair 1 209.00 Sublet 0.3 Body 

23 501 wheel unrepairable .. AIS brought 

replacem 

T" n1x.1ble ll:l!m, RPO Reletl;d Plb' 0.11'111ge, AA• llppearwia, AIIOWtrct, UPO • Unr•ted Prior Olll'llllge, PPR" Pllntms Dent Repair, AIM ~-ket, Reehr • Ra:llromed, l'lem111 "' 

ltomlllllfactl.red, OC!H. New Origll'III l!quipf!lffll HlltlUl'llcluAr, IIIIOir ~e-o:i.-al, REOJND •. Raalndltor-=!, UCQ. !.k! Old Qwlity or u,a1, Dli'!g ~c. Ele<: C Ela:!rlcal, Mtdl ~ 

Ml!dillrl!C!II, Ref ~ Rl!llrllm, Still,; • :stTUCUI! 
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Final Bill 

, Number 

5 Ford FIESTA 40 SED GRAY 

S01 Remove/Replaee WIW1:I Center Cap 1 1.5.~TI OEM 

501 Wheel lire Pressure Sensor 1 83.84T 

E01 R Frt Susp Brake Rotor -M 49.97T OEM 0.6 Mech 

E01 R Ft1: susp Shield ·M 0.5 Mech 

SOl Remove/Replace R Strut ·M 1 103.70T OEM 1.6 Mech 

SO! control Arm Assy ·M 1 90.00T OEM 1.3 Mech 

E01 Remove/Raplace Rod ·M 1 30.07T OEM Mech 

EOl Remove/Install R Pillar Glass 1.2 

E01 Adhesive 15.00T OEM 

EOl Blend R Frt Door Outside 
0.8 

l:01 Frt Rear View Mirror 0.3 

EOl R Frt 
0.2 

j E01 Rfrt Panel 0A 

1 E01 Remove/lnstaH R Flt otr DOOf Handle 0.3 Body 

'3 l:01 Additional aear coat 
1.9 

:ii EOl 4 WHEEL ALIGNMENT 89.95 Sublet 

0 501 Additional Program TPMS Sensors 1.0 Mech 

1 501 Addltlonal Shift Rear Axle 1.0 Mech 

Estimate Totals Discount$ Markup$ Rate$ Total Hours Total$ 

U!.75 1,040.83 

298.95 

44.00 9.7 426.80 

44.00 7.9 347.60 

85.00 7.0 595.00 

Material, Paint 
268.60 

Subtotal 
2,977.78 

sales Tax 
90.04 

e........,. TM'llll 
3,067.82 
























