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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C.. 552(B)(6)

New fersey Office of the Attorney General

Division of Consumer Affairs

CHRIS CHRISTIE Consumer Service Center - Complaint Review Unit CHRISTOPHER S. PORRINO
124 Halsey Street, 3rd Floor, Newark, NJ 07102 Autiragrittorney General
KiM GUADAGNO August 22, 2016 STEVE C. LEE
Lt. Governor Director
Nat'ional'Highway Traff?c ngety Administration US Dept of Transportation Mailing Address:
Office of Defects Investigation (NVS-210) P.O. Box 45025
Newark, NJ 07101
1200 New Jersey Ave SE ’ (073) 504-6200

Washington, DC 20590

Re:
File

w6 25 2018

I am writing on behalf of the New Jersey Division of Consumer Affairs - Office of
Consumer Protection to bring this matter to your office’s attention. While hearing from the
public helps the Division in its efforts to protect the health, safety and economic well-being of
the public as consumers in the marketplace and to identify the best use of our investigative
resources, there are situations, such as this one, in which a referral to another agency may be
better able to provide assistance.

We are forwarding the materials we received to your office so that you may assist this
consumer. We have advised the consumer of our action and that all future inquiries should be
directed to your office. We appreciate the assistance that your office can provide to this
consumer and extend our willingness to assist your office when necessary.

If you have any questions rcgarding this referral, please contact our Consumer Service

Center at (973) 504-6200.

Sincerely,

Patricia D. Pate
Supervising Investigator, Consumer Service Center

(0
SMD


Sheila.Duvall.CTR
FOIA B6


State of North Carolina

ATTORNEY GENERAL 9001 Mail Service Center (877) 566-7226
' Raleigh, NC 27699-9001 Outside of NC
’ (819) 716-6000

August 10, 2016 Fax: (919) 716-6050

Owings Milis, MD
Re: File No. -
BMW'of'NortfrAmerica

Thank you for filing a complaint with thé-Consumer Protection Division regarding BMW of North America.
Your request for assistance falls more appropriately within the authority of ancther agency. ,

By copy of this letter, we are forwarding your complaint to New Jersey Attorney General, requesting that
this. matter be reviewed to determine Whether there has been;a violation of'the laws or rules that it

administers.
Werencourage you to contact us again if you have a consumer problem which you believe warrants

review by our office.

Very-truly yours;

Angela Howard
Consumer Protection Specialist )
CONSUMER PROTECTICN DIVISION

cc: New Jersey Attorney General’

LAY | 18126
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Consumer

From: consforms@ncdoj.gov

Sent: Monday, August 08, 2016 4:52 PM
To: Consumer

Subject: Auto Complaint

Attachments: RecallLetter.pdf;, BMW Lease-
VehComplaintID ]

Form inserted 8/8/2016 4:50:27 PM
Form updated .8/8/2016 4:50:27 PM
Prefix

* Last Name

* First Name

MI )

* Maling Addrss I
* City Owings Mills

* State - MD

Country, ifnot US

Day phone number, including are

code

Evening phone number, inclidin
area code

Fax number, including area code
CGounty of residence v
E-mail address

Cell phone; including area code

I am a military service:member-or

military spouse

* Full name of company
Mailing Address

City

State

‘Zipcode

Country, if net US
* Telephone number, including

. area code:

Fax number, including area code
Year '

Make

Model

United States

646

Baltimore

Yes '

BMW of North America

1-800-525-7417

2013

BMW
X5



»!

VIN#
Mileage
Is your complaint about:
Date of purchase:
‘Date of repair:
How did you buy your vehicle?

Where financed (if relevant)..
Include address.

Did you sign a lease?.

Starting date

Expiration date

Total amount paid

Amount in dispute:

How was payment made?

Did you buy an extended service.
contract?

Name of company responsible for

extended service contract or
warranty:
If repairs, indicate type of repairs
or services performed (Air
conditionér, brakes, oil change,
transmission, etc.):
Before any work was perfoimed,
did you receive an estimate?

~ Did you authorize-any changes to
the original estimate?
If yes, provide details:
Were the completed repairs
different from what you had
authorized?
If yes, provide details
How was initial coritact made
between you and the business?
Where did the transaction take
place?

* Provide details of your complaint

suxzvacssDo|

Repairs|Financing or leasing

New

Yes
06/22/2013
09/22/2016

Wire transfer

No

Air Bag Recall, No Remedy

No

No

I received a telephone call from business

At company's place-of busiriess

The-above car is part of the Takada Airbag recall. I wasitold that I needed to
get out of the car. However, because of the overage of mileage.and lack of
finances, I was going to just purchase the car after the lease. Because the car
has an.open recall and no remedy, they cannet sell me the car. Although the

lease is up next month, [ still am-not at a point, financially; to purchase

another car. They dlso want me to pay the overage of the mileage for the
car; but [ don't feel I should because of a breach of contract. The contract
does not address, recalls'with no remedy and, furthermore, I am not able to

purchase the vehicle because of it. Therefore, breach of costract on their

part, not-mine.



" - Have you contacted the- compa.ny Yes

with your complaint?

Name of person most recently
contacted
His/her phone numbet, incl. area
code -
Results o Spoke with BMW, to no avail.
. 1. Be able to purchase a car, waiving the penalty for going over the.mileage.
*
fai\;’?hat result would.you consider 2. Fix my car and sell it to me.-3. Let me purchase:a comparable car (same
) amenities) of'equal to lesser value of my current leased car.
Do you havean attorney in this N '
e 0
case? .
If-yes, name of your attorney
Attorney's number, incl. area code:
Has your complaint béen heard or
is it scheduled to be heard in
court? If yes, where and when? If
already heard, what was the.result?

Will you be submitting No

documentation by mail or fax?

Attachment 1 Recalll etter.pdf
Attachment 2 M_
Attachment 3 . :

Attachment 4



. Company
BMW of North America, LLC

BMW Group Company
Mailing address

PO Box1227
Westwood, NJ

07675-1227.

Office address

200 Chestnut Ridge Rd.

) Building 150
Woodcliff Lake, NJ 07677

Telephone
{201) 307-4000

Fax
(201} 571-5479

Website

Y
L :
@ Pnnted on Retyried Paper

BMW

IMPORTANT SAFETY RECALL
This notice applies to'your vehicle, [INSERT VIN]

. March 2016

Recall Campaign No. 16V-071: Driver’s Front Air Bag Module
Dear BMW Owner / Lessee:

This ‘notice is'sent to you in.accordance with the National Traffic arid Motor Vehicle
Safety Act. BMW AG has'decided that a defect, which relates to motor vehicle safety,
exists in certain Model Year 2006-2015 BMW1 Series, 3 Series and X1, X3, X5 and
X6 Sports Activity Vehicles. Our records indicate that you are the owner of a
potentially affected vehicie.

IMPORTANT NOTICE

Pleasé note that at.the present time, we do not have parts available. BMW
will notify you via another letter as soon.as we can perform this recall on your
vehicle.

"DESCRIPTION OF PROBLEM

in the event of a crash pécessitating deployment of the driver's front air bag,
excessive internal pressure could cause rupturing of the air bag inflator, resulting in
metal fragments striking the front driver or other passengers.potentially resulting in
serious injury or death. If you are not the only driver of this vehicle, please
advise all other drivers and passengers of this important information.

At the present time, BMW is not aware.of any fuptures in its vehicles equipped with
the type of inflator subject ta'this recall. '

DESCRIPTION OF REPAIR

The driver's front air bag module will be replaced-free of charge when parts become
available. ‘ ‘

OTHER INFORMATION

If you afe na longer the'vehicle owner/lessee, we request that you provide us with
the name and address of the new ownerl/lessee using the enclosed postage-paid
card so that'we can contact the new owner/lessee regarding this recall. If you are a
lessor of this véhicle, Federal Regulations require you to forward this:notice to your
lessee within ten days. '

Should you have any questions about this recall, please cohtact'_your
authorized BMW center. Should you need additional assistance, you may contact
BMW Customer Relations and Services - via Email at



—or by calling 1-800-525-7417 from 3 AM to 9
PM Eastern Time, Monday through Friday. .

If your BMW center is. unable to remedy the defect without charge or within a
reasonable period of time, you may notify the Administrator, National Highway
Traffic Safety Administration, 1200 New Jersey Ave., S.E., Washington, DC 20590,
call the toll-free Vehicle Safety Hotline at'1-888-327-4236 (TTY: 1-800-424-9153),
or go to http:/iwww.safercar.gov. , .

We sincerely apologize for any inconvenience this issue may causs; however be
assured that BMW is.concerned about your safety and security. BMW recommends
that you always wear your safety belt, and that all passengers are properly seated
and restrained at all times.

BMW OF NORTH AMERICA, LLC



Q1.

Q2,

Q3.

QA.

Q5.

Q6.

Q7.

Q8.

BMW 1 Series, 3 Series X1 SAV, X3 SAV, X5 SAV and X6 SAC
Model Year 2006 - 2015
Driver’'s Front-Air Bag Module

Safety Recall 16V-071
Last updated: 6/30/2016

Which models are included in this:Safety Recall Campaign?
included are approximately 840,000 vehicles, with approximate volumes and production
dates.as noted below.

Model Year Approx. Voluma Production Dates

Series Model

E82 1 Series Coupe (incl. M) 2008 -2013 32,620 Nov'2007 - Qct 2013
E88 1 Series Convertible 20082013 28,160 * Nov 2007 -Oct 2013
E90  3-Series Sedan (incl. My 2006-2011 132,845 Feb 2005 - Dec.2011
E90 3.Series Sedan (diesel) 2009 -2011 4,160 Mar 2008 ~ Aug 2011
E91 3:Series Sports Wagon 2006 ~2012 3, 270 Jun 2005 - May 2012
EQ92 3 Series Coupe (incl. M) 2007 -2013 12_9 515 Apr 2006 - Jurr 2013
E93 3 Series Convertible {incl. M). 2007-2013 99,810 Nov 2006 —Oct 201 3
E84 X1 SAV 2013~ 2015 57,290 Feb.2012 - Sep 2014
E83 X3 sAav 2007 -2010 64, 925 Aug 2006 - Aug 2010
E70 - X5 SAV (incl. M) 2007 -2013 21 4 580 Sep 2006 —Jun 2013
E70 X5 SAV (dlesel) 2009-2013 35,440 Mar 2008 - Jun 2013
E71 X6 SAC (ingh M) 2008-2014 37,000 Jul'2007 - Jun-2014

E72 X6 SAC ActiveHybrid 2010 -2011 365 Mar 2009 - Sep 2011
BMW conducted safety recalls in 2013, 2014 and 2015 on a similarissue. How is
this different?

The inflators are different. This recall campaign pertains to the Takata PSDI-5 inflator.

The earlier recalls pertained to different inflators produced by Takata.

Are BMW M models included in this recall campalgn"
Yes: [Please referto Q1.]

Is ‘this recall comparable to similar fecalls being conducted by othef
Manufacturers?
Yes. This recall.campaign mvofves the Takata PSDI-5 inflator.

How many BMW vehicies in the US are included in‘this Safety Recall?

The number of BMW vehicles in the US included in this recall is approximately 840,000.
This amount has not changed since February 5, 2016. When viewing “Vehicle
Comments” the date.referenced only reflects when the comments were updated.

- Whyare other modeis.not included?

Other models are not included because thls recall petrtains specifi cally to vehicles
equipped with the Takata.PSDI-5 inflator: .

What is the specific concern?
Takata's investigation to date indicates that exposure tocertain environmentdl.conditions
(several years of exposureto persistent conditions of'high absolute humidity) could lead

~ to over-aggressive combustion in the event of'air bag deployment.

What can happen as a result of this issue? .

in a crash where air bag system deployment occurs, the air bag infiator housing may
rupture. In the eventof an inflator rupture, metal fragments could pass-through the-air
bag cushion.material, which may result'in injury or death to vehicle occupants.



Q9.

Q10.

Q11.

Q12.

Q13.

Q4.

Q15.

Q16.

Q17.

Q18.

BMW 1 Series, 3 Sefies X1 SAV, X3 SAV, X5 SAV'and X6 SAC
Model Year 2006 - 2015
Driver’s Front Air Bag Module

~ Safety Recall 16V-071
Last updated: 6/30/2016

Is it possible to find out whether the problem exists'in my car?
No. There is no way to detect if your BMW might have an air bag inflator potentially at risk
of rupturing upon.deployment in.an accident.

Can | continue to.drive my vehicle? .

Yes. BMW is not-aware of a‘ruptured inflator in any of its vehicles associated with this

recall. Vehicles equipped with air bags, including air bags that are under recall, save lives:
and reduce injuries, The vast majority of Takata air bags will perform as-expected. When

you receive a letter asking you to have this service performed by an authorized BMW

center, please do so as soon as possible. If you are not the arily driver of this vehicle,

please advise all other drivers of this.important information.

What measures will be taken when my vehicle part is being replaced?
The inflator inside:the driver's-front air bag module will be réplaced.

How did BMW become aware of this issue?
BMW became aware of this issue from Takata {the air bag module supplier) and NHTSA.,

Is BMW aware of any accidents or injuries‘involving BMW vehicles'associated with
this campaign? X -

No. BMW is not aware of a ruptured inflator in any of its-vehicles associated with'this
recall,

How will} be informed of this recall program? .

if your vehicle is affected, you,should have received an jnitial letter in March via First Class
mail advising you of this recall. You will receive another letter when replacement parts
become available, requesting that yow schedufe an appointment to bring your vehicle to
an authorized BMW center forservice and repair.

Willmy BMW center deactivate my driver’s front air bag until it is replaced? .

No, NHTSA estimates that frontal air bags.saved 2,400 lives in.2014 alore. It is far more
likely'that.if you are involved in a crash that your air bag will perform properly and protect
you than it will mupture and cause harm.

How will BMW perform this program? ]

When you are notified via the final letter, you will be asked to make an appointment with,
an authorized BMW center. When you come into a center, the gas generator inside the
airbag will be replaced by a center technician.. o .

" How long will the repair take? ,

This repair may take approximately one hour; however, additional time may be required
depending upon'your BMW center’s schedule. The.repdir will be performed free of charge
by your authofized BMW center. ‘

Do | haveito wait for my letter in order 1o have my vehicle serviced?

Yes. BMW is.in the process of implementing this program to ensure that the necessary
parts, tools and procedures are available to its authorized BMW centers, prior to

2



Q19.

Q20.

Q21.

Q22.

Q23.

BMW 1 Series, 3 Series X1 SAV, X3 SAV, X5 SAV and X6 SAC
Model Year 2006 --2015 ’
Driver’s Front Air Bag Module

Safety Recall 16V-071
Last updated: 6/30/2016

instructing you to take your vehicle in.for repair. Repairs will be prioritized according to the
schedule NHTSA has established.

Am | eligible for reimbursement under the TREAD ‘Act if | previously replaced my
driver’s front air bag module?

In this' particular tecall, reimbursement is likely not applicable, as you would typically have
replaced your driver's front.air bag module as a result of an accident. In that situation,
either your insurance company paid for the repair, ar you paid “out-of-pocket™.

However, in the very unusual (unlikely) scenario that you previously'replaced the driver's
front air bag module “out-of-pocket” upon learning of this possible defect, you may be.
eligible for reimbursement. Additional information will be provided-when BMW mails the
additional letter, asking you to make an appointment with an authorized BMW center to
have your driver’s front air bag module replaced.

When are the repdir parts expected.to be available?
Interim repair parts are how becoming available and dealers can expect them to arrive
commensurate with customer communications. Limited final remedy parts are expected
to start arriving in August 2016: These will be prioritized to-customers in HAH areas and
oldest vehicles. '

How will the repair be introduced to USA customers?

Now that an adequate inventory of parts is available, final owner notification letters will
be isued via US First Class Mail to owners of the highest risk registered vehicies, i.e.,
oldest models in highest absolute humidity areas:(e.g,, USA Gulf states). As parts supply
increases, all owners of affected vehicles will be notified by First Class mail.

Why is the passenger’s front air bag not affected?. _

in some cases, it may be affected based on a more recentrecall announcement by NHTSA
on May 4™. We have confirmed that-certain MY 11 and older X5/X6é vehicles will require a
passenger air bag and driver air bag replacement in accordance with the first part of the
extended recall announced by NHTSA. Passenger airbag availability is estimated for mid-
summer. The remainder of the X5/X8 vehicles that are part of this recall will require a
passenger air bag at.a. [ater date. ' ' ' )

Will BMW.give.me a loaner vehicle until-a repair part:is available?

_ If replacement parts are not available, BMW has authorized its centers:ta provide-or

assist customers with alternate transportation, subject to-availabifity. If we have an
interim part.available, alternate transportation-will not be offered.



Q24.

Q25.

Q26.

Q27.

Q28.

Q28.

Q30.

Q31.

BMW 1 Series, 3 Series X1 SAV, X3 SAV, X5 SAV and X6:SAC
Mode! Year 2006 - 2015
Driver’s.Front Air Bag Module

Safety Recall 16V-071
Last updated:6/30/2015

Are the replacement parts for the current repairs.also Takata air bags and do they
allow vehicles under thxs recail to be sold or bought?
Yes. These are Takata air bags as approved by NHTSA.and.as such, vehicles that have

" the replacement part can now be sold or bought off lease.

What does “interim repair” mean and what makes these air bags safer than whatis
in my vehicle now?

An interim repair involves replacing the inflator with a newly manufactured version,
NHTSA has concluded that the age of the inflator, temperature cycling and
environmental moisture are the likely root cause of rupturing. Based on these factors,
the timeframe during which propeliant degradation may occur varies from.6-20 years.
(see question #35 for location details associsted with this time fame). Therefore,
replacing the olderinflator with a. newer one reduces, the potential safety. risk until a final

remedy is available.

Does this mean another repair will have to be performed on my vehicle?
Yes. All vehicles that receive.an interim remedy are required to come in fora free final
remedy. The priority for these replacements will be determined by NHTSA.

Will the interim part close the.open recall and be offered at no cost?

Yes. All owners that-choose to have thé interim replacement will’be: offered a final
replacement, at-which time the open recall will be considered closed. The.final
replacement will'also be offered dtho cost to the-customer.

Do the interim Tak'a_taair bBags contain ammonium riitrate?
Yes.

What is desiccant? Do the interim Takata air bags use desiccant? _
Put simply, desiccant.is a:substance with properties that enable.it toisoak up water vapor
from the aif surrounding it, At this time, the intéfim air bags.do'not use desiccant.

Gani continueito drive my BMW loanér car or rental ifl choose not to have the

‘fnterim air bag replacement installed?

No. Because NHTSA has deemed the interim Takata replacement air bags safe for a
minimum of six years, customers are requested to retum loaner-and/orrental cars once
notified that your vehicle’s interim part is available. Should they choose'not to have the
interim air bag installed and still want to drive a rental car, customers can certamly dosso
at their own expense.

How wiill | be notified when the final replacement for my vehicle isready? -

' Gustomers:with affected vehicles will be notified via another letter when the final

replacement air bag becomes-available. The final remedy parts are.based on a priority



Q32.

Q33.

Q34.

Q3s5.

BMW 1 Series, 3. Series X1 SAV, X3 SAV, X5 SAV and X6 SAC
Model Year 2006 201 5
Driver’s Front Air Bag Module

Safety Recall 16V-071
Lastupdated: 6/30/2018

schedule dictated by-NHTSA. At that time; we'will request that you schedule an
appointment to bring your vehicle to an-authorized BMW center for service and repair:

Why is BMW using Takata air bags?

Customer safety isiour top priority. Givenrthe industry wide shortage of air bag
manufacturers, BMW decided that using interim-air bags would be i our customers!
best interests. Atthe same time, other air bag suppliers are designing, testing and
validating replacement air bags.’

What if | have my vehicles registered in NY, but my vehicle resides at my home in

Florida. How do | get a new airbag?
In this instance, please contact Customer Refations at customerreiat»ons@bmwusa com

or By calling. 1-800-831-1117.

I’ not the first.owner of this vehicle and am concerned it may have been kept in-a
ligh humidity state. What can you tell me?

Any vehiclethat' was ever registered 'in hot.and humid area as'defined by NHTSA is
given priority on the fist of customers beéing notified-about this recail.

‘What determines the prioritized locations that:are associated with the most at-

risk vehicles - and whatis the average propellant degradation time in each?

Per the May 20716 Takata Recall Expansion Fact Sheet located on the' NHTSAwebsite
http:/ficsw.nhtsa. govlsafercar/rsltakataltakata -docs.hitml, three geographic'zones have
been established based on.the temperature fluctuations-and humidity and the exposure
time required under those environmental conditions to degrade the propellant to the
point where it poses an unreasonable risk to safety.

Zone A covers states with high temperature cycling-and humidity. These inciude:
Alabama, Florida, Georgia, Hawaii, Louisiang, Mississippi, Texas, Puerto Rico; American
Samoa, Guam, Saipan, and U.S. Virgin Islands. Californiarand South Caralina have also
been-addedto this Zone per the NHTSA Amendment to the November 3, 2015 Consent
Order. Time until unsafe propellant degradation is projected between 6-9years.

Zone B covers states with moderate temperature cycling and humidity. These-include:
Arizona, Arkansas, Deleware, District,of Columbia, illinois; Indiana, Kansas, Kentucky,
Maryland, Missouri, Nebraska, Nevada, New Jersey, New Mexnco, North.Carolina, Ohio,.
Oklahoma, Pennsylvania; Tennessee, Virgifia, and West Virginia. Time.until unsafe
propellant degradation is projected between 10-15years. '

Zone C covers states.with lower temperature cycling and humidity. These include:

Alaska, Colorado, Connecticut, Idaho, lowa, Maine, Massachusetts, Michigan,
Minnesota, Montand, New Hampshire, New York, North Dakota, Oregon, Rhode Islénd,

- South Dakota, Utah, Vérmont, Washlngton Wisconsin, and Wyoming. 77me until

uhsafe propeflant degradatlon is projected between 15-20 years.




BMW Financial Services
Motor Vehicle Lease Agreement (Closed End)

Vehicle'Garaging Address (if Different)

Lessee.and Co-Lessee Name and Address

Lessor {Center) Name and Address
VALLEY AUTO WORLD, INC

3822 SYCAMORE DAIRY RD
! FAYETTEVILLE NG:28303 Faye\tgv\lietNC- Billing Address (if,!/}:tj_eréht)
Y
AR
[ (210)867-7000 ~ J : ' N\ ".‘

2, Agreement to Lease. This Motor Vehicle Leage'Agreement (*Lease”} is entered into between the lessee and co-lessee; (“L?sse “') and the lessor (‘Lessor")
named above. Unless otherwise specified, “I,” “me" and "my" refer Io the Lessee and “you™ and "your” ‘refertothe Lessoror-Lessor's gssignee. “Vehicle! refers
to the leased vehiclé described below. “Assignee” "refers to BMW Financial Ser\nces NA, LLC (“BMW FS") or,if this boxis checkeqbltoilnanua! Senvices Vehicle
Trust. BMW.FS will administer this L:ease on behalf'of itself 4r afy. assngnee. The consumer lease: dlsclosures comalned in are made-on behatf of
Lessor and its SuCcessors or assignees.
-3, Date of Lease; Lease Term and Scheduled Maturity Date. This.Lease is, entered into on -2

Tor the\g;chesju\ed Leasé Term of
3% months with.a Scheduted Maturity Date of 0942272616 — .

\\

Primary
Use:

Make & Model ViN

[ZPersonalF ly or H séhold

[IBusiness, Cotm! n@rys%b
Agricultyral,

* If Personal Use 15 Chacked above, this is*

B New DDemo
JUsed 201 3
Consumer Paper.

O CD Player Qa (specify) Z / A/ (spmey)

BMW X5 xPrive3si Premid’

Q Telephone* (specify)
8.Tradesn | Modei Year ; Make Modial /" | agfeed Upan value PriopCredit or Lease Balance| Net Trade-in Value
! 2008 | NISSAN L PATH "\ 23,500.40 19,952.21 | 3,547.78
R JTA () P
0 P e e 0 ave paitl
k) ao o e L2
g A. Disp #wn Fee' IJ do not S
urchase, -h\\l’ehlcle) % }sg.g'g
B. N £\ -
22 daydf each month, ~
The tota&ot my onth payments is N,
'S £.748.79 ng ! TOTAL N\ 5a1s000(% 31,166.79 °
N

Electronic Contracting.and Signature Acknowledgmen | agree that {ijthis Contractis an\elect lonic contract executed'by me using my. electronic sig-
nature, (ii) my electronic signature signifies my Intent.fp entex into'this Contract and that this }",‘ont ct be.tegatly valid and enforceabfe in accordance with
its.terms to the same extent as if Lhad executed this Congract uk{ng my handwritten signaturéand (jil} thé authoritative copy of this Contract ‘("Authoritative
Topy™) shall be, that electranic copy that resides tn a.docugent madagément system designéted wou fof the stqrage of Authontatlve COpxes df electronic
records, which shafl be deemed held b #a-thg ordina qourse%wQusmess. Notwithstanding the foregomg, if the Authorrtahve Copy is copverted intg
" a paper-gopy which is marked by yourdsthe ongmal e "Pape Contract Gededggand agree that (1) my signing of this Contract W|th my efec-
tranic.signature:also constitu ?ssuanc d__q\;u ery of such Faper Cdntract, (2)-my eles rénic.signature associated with this-ConLragt, when afﬁxed to

thePapér Contract, constitute my legdlly valid and binding sighatur ia Pa Zoatract t and'(3) subsequent to such conversion, my obligations wifibe
evidenced by the Paper Con. act ’

T

N\

_

2201¢ {03131 {NAT) ’ - 1.0f7




-A, Amount Due 4t Lease Sidning or Delivery A. Gross Capitalized Cost. The-agreed upon value of the Vehicle
1. Capitalized Cost Reduction $_ _4,.047.79 {$.57.672.47 )and any items | pay for over the Lease Term
2. First Monthly Payment $ 686.09 {such-as taxes, fées, service conlracts; insyrance; andany
3. Refundable Security Deposit $ 0.:00 ouitstanding pHar.credit ot lease balance] (Section13foran ) _
a0 ’;t’ lT';.le Fees tyDep $ .00 itemization of this amaount). § ___ 59.155.42
+ tnltial Title fae? . o B. Capitalized Cost Reduction. The amount of any net trade-In h
5. Inital Registiation Fees s __ D.00 allowance, rebate, noncash credit; or cash | pay that reduces
6. Initial License Fees $ ~——— .00 the Gross Cagitalized Cost. =% 4,047 79
7. Sales/Use Tax. [ 0..00 | C..Adjusted Capitalized Cost. The amount.used in calgulating
. . . T " = 55.207.63
. isition Fee (if not capitalized 00 my Base'Monthly Payment. \ $ ,
8. Acquisit FC (. . apitalize ) . ¥ 5 00 D. ResidualValue. The value of the Vehicie at the e{d of ke .
9. Sales Tax on apitalized Cost Reduction ~ $ Ky Lesse used in calculating my Bdse Monthly Paymént. Y\ - § 33,522.50
10. GA NewVehicle Arb Fee $ 2:90 | E Deprecistionand any Amortized Amounts. The 3mouf
1. S _ 0.00 charged for the Vehicle's'decling in value through no‘r\mal uke
12, $ ©.00. and for other items paid over the Lease Term. =%__  21,585.13
13, $ a.0s . F RentCharge. The amount charged.in addifion.to the :
1,4' g >. 00 Depreclatlon and any Amortized. Amounts. + £,.389.65
: - G, Total of Base Monthty Payments..The Depreclatmn and \
TOTAL $.. 4,748 79 any Amortized Amounts plus the Rer \ =% \_,,__,__2_5_,_9;741__.‘7_8
- . _ i M. Lease Payments‘The num agymentsin my Lease.  + i
8. How the. Amount.Oue at Lease Signing.or Delivery Will Be Paid I Base Mohthly P t .
1. Net Trade-In Allowance $ . - 3,547,799 | BaseMonthlyBayment. =
2. Rebates and Noncash,Gredits $__ . 500.go | Monthly Salests?,——\\ *+$
3. Amount to be.Pawg in Cash . $ 701,08 K . N +$
[ ToTAL §____4,748.79 |1, TotaiMonthly a'ymy'.{“\ N =3
Y -
Early Termination. | may Have to pay a substantjal charge if 1 end this Lease early, 7} 1) la seve‘;gi thousand dollars, The
actual charge will depend on when the Lease is terminated. The earlier] end th eas /the greater this ¢ argys fikely 1o be.
)4
11. Excessive Wear.and Use, | may be charged for excessive wear-based on your stan rds, for normalLse,a for«mlleage in‘excess of total miles'over the
schedulad'Lease Term of 45,012 mijes, at the rate of. 20_cents pergiile.
12. Purchase Option at End of Lease Term. | have an:option to'purchase the Vehictg (“as :s‘ eduled Termination of.the Lease for lts’Residual
;latua of g 33,522 .5Q., The purchase optian price does not include official fees; Suchngs those tor tgs‘. title, registration and license/tags. See Section 30.
‘ar more information.

Other Important Térms. See the front and back of this l-ease for purchase options, and maintenance responsi-,

bilities, warrantiés, defauit charges, insurance, snd-any securit t
IF LDO NOT MEET MY'OBLIGATIONS UNDER THIS LEASE, \WWESS HE VEH16‘D=

A, Adreed Upon Value of Véhicle L. Othet $
B. Initial Title, Licerise & Registration Fees M. Other § ! 3 ¢:a0
i C. Sales/Use Tax $ N. Other___J | g 9.09
D. Federal Luxury Tax, $ Q. Other, /_ J $
E. Sales Tax on Capitalized Cost Reduction g £ Other ] L $
'F. Maintenance-Agreémerit - 3 7 3
G. Mechanical Breakdown Protegiion k) . $
H. Extended-Warranty /‘ $_ .00 .8
I, Prior Credit or.Lease Bal 4ce' $ ZN0. 00, T. Other $
J. GA New Vehicle Arquee? ( 3 ¢ Bnop U. Other, ]
K. Acquisition Fee - i k3 ) 625 . B0
( - i TOTAL $___59.155.42
L \ \ \ _}_ *Leave bank unless L'essor Has paid prior credit or lease balance.

" .| arately billéd. The actual tatal of Off cial Fees and Taxes may 'be higher or lower dependmg on the tax rates in effect or the’ value of the Vehicle-at the time a fee of tax
is assessed, This estimale is based on my Garagmg Address and may increase if | Move of if tax rates change. For some of these Items, we may invoice you aftes the
taxing authority.has bifled us, sometimes after.the lease. terminates.
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ces listed below. These products andfor services wilf not be provided unless 1 check the appropriate
box, fill'in all necessary information, initial below arid {'am accqétgd by the provider. Because these products and or services are not provided by the Lessor, | under-
stapd that] must pursue allrefated matters, including réfunds, through the listed Provider. By initialing below, | agree that | have received and read a rotice of the terms
ofthe.product or-service and | want 1o obtain the praduct or service-for the charge shown. A portion of the charge may be retainegi by Lessor {Center).

1 amnot required to buy.any of the optibnal products and service

3 Mainteriance Agreement [ 3% 0,00 . _
Provider Term (Months} + Charge Lessee/Co-Lessee Initials
D Mechanical Braakdowrt Protection 0 $ _ - 0.90 .
’ Provider Term {Months) Charge Lessee/Co-Lessee Initials
‘0 $ 0.00.
Provider Term (Months) Charge e 2\ Lessee/Co-Lassee lnltialil
—t

Miteage Alilowance/Refund. . ¢
¢5.012 _ |agree.to this Mileage Allowance for the term of this Lease. My Monthly Payment-and Residual Valug for this I;xfa,se h*éa\/‘e been calculated, in part, by

Enier Miicego using this Mileage Allowance, \
i this box is chécked;| have elected a high Miteage Altowarice. | anay receive a refund of 0_ cents perunused mile for the unus: mi!e\slbehhleen- Q
miles and’ ©_milgs, unless {ay 1he Vehicle'is desiroyet or sicien, (b} | default or terminate this Lease eady,{c} | puschase the Vehicle, or (r\i{the refund is fess than'$1.
Any refund will be reduted by any ampunt | owe urider this Lease at the Scheduled Termination, : ) \ A

) T o e
The.Vehicle is subject o the folfowing express warranties. if the Vehicle is new; tte Vehicle is subject to the s d manufacturer's new vehicle waman ;{\T he Vehigle is also
coveted.by he following, f checked: L. el '

O Remainder of the Standard manufacturer's new vehicle warranty if the Vehicle is-not a new vehicle,/ N \,

a 4 ’

; UNLESS A LESSOR'S WARRANTY IS DISCLOSED ABOVE, LESSOR, T
RESENTATIONS, EXTHER EXPRESSED OR IMPLIED, AS TO THE VEHIC
OF MERCHANTABILITY OR FITNESS OF THE VEHICLE FOR ANY PARTIC!

§ FROM THE LESSOR “AS 1S.”

O THEEXTEZNT PERMITTED BY LAV, (1) MAKES NO WARRANTIES OR REP-
LE OR ANYOF IS PARTS'OR AGCESSORIES AND (2) MAKES NOQ WARRANTY
ULBR PURPOSE. | AGKN?NLE‘ GE THAT | AM LEASING THE VEHICLE

i3

Ve

e of this Lease. | authorizefasbor and its assigriees to

sed Vehicle.

USAA
Insyrance Campany

Coverage Vertfied (Cénter Employee’s initials)

USAA 9600 FREDFAICKSBURG RD SAN.ANTONIO TX\78289 800)531-8111
.Agent Name Address g \ Phone No.
All matters regardinginsurance should be sent by.e-mpgil'to fnsuranceinfo@bmwfs.coin; oz"\ia'\:{ed t& BB8B-725-B456.
B + Y

By signing below, lacknowledge that:
* This Lease is completely filied out:
« { have no e : -

‘the Vehicle;
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| jomﬁy and severarfy guarantee payment and'performance of 8!l promises comamed in zhns Lease. Upon default, Lessor may proceed :mmedlately aga‘nst me wlth~
“out first proceeding against the Lessee. M liability will bé unconditional and will not be affected by any sememem. &itension; fenewal or modification of this :ease
. 'whether or not by operation of law. | waiue all right to natices of every kind, including rights to démand and présentment. | agree to pdy all expenses (including reasonable
attorney’s fees and legal expenses) you incur if you have to enforce this Guaranty.

Guarantos's Signature: X Guarantor's Signature: X

Name Name'

Address

Address

between Lessor and BMW FS.

Lessor Name VALLEY AUTO WORLD, INC

8y sagnmg below, Lessor (1) accepts the terms, conditions-and gbligations of this Lease:and (2) as5|gns all rlghl,,rhle andunteresr imthe
the Agsignee hsled in Section 2 above. This Lease including alt aniounis fo become dué under it, and any guaranty, sre subject to the prowéﬁms oftheCen

Signature of’Authorized Represen

21, Vehicte Use. | agree-not to use (or perm it others to.use) the Veliicle: (a)
in any way that viclates the law or the terms of my/insurance policy or this Lease;
" (b)'to transport-goods.or people for hire, lease or rental to others;(c) outside
the state where it was first titled.for mofe thari 30 days withaut your pnorwnt-
ten consent: (d) outside the Unlted'States, except for less than 30 days in
Canada; {e)'alfow ah uninsured personitg aperate the Vehicle at any time, or
- allowany third party, other tHar my spouse, to operate the, Vehicle without wnt-
ten penmssaon from you. I will pot physicaliy change the Vehicle's body orinte-
rior in any way uniess | first getyour writtén tonsent.

22, Vehicle Maintenance, Service, Repairs, and.Reconditioning.
ta maintain, service, repair, and-recondition the Vehicle-durin
Term. wnth new and. genume manufacturer's original equipme!
parts as recommended in the Vehicle:owner's manual. | w)
maintenanée racords and return them with'the Vehicle.

Lam responsible'for repairs of alf collision, accident, and féﬁther hysical'dam-

age that is not a result of normal wear and use. Thése /epairs include, but are
not limited to, those necessary to relurn Yhe Venicle 10 ST -damage con-
d(txon, including, but not limited 1o, repairing damage th extérior panels and’
components, structural components; vehicle safety syd tem:{%uch as airbag
systems arid seatbelts; and the Vehmle sinterior, All repains mus:fgmade with'

new ang genulne mianufacturer’s ongmal equ.npment pla ent parts.
Discuss these requirements with your insurance ¢ompany pHior to Signing your

. lnsurance agreement, damage repalr esumate. &r beforé‘-@uth \q%any
damage repalr work. If | have not had-t e beforh\he Veh
returnéd at of pefore the end of the sefieduled Lease Jarm, 1 will
mated cast of 5uch repairs to restpre the Vi pre-damagé
evenif the repairs are made aftaf the Veficle is relumed

y the esti=

gree {0
ot to

ithe Vehicle's value or. usefuqess that

if'the Vehicle's odometer begome
notify you and.have the od ymet ?r
make.any.3lterations that décreade
violate.the law. if | add non-standard equipment to.the Vehicle, |.
1o ofiginal manuFacturersp cificati
the Aon-Standard equipm ot not be removed or modified! withbut
decreasing the Vehicle's valle or udgfuiness when the Vehicle is re urned 1o
you, tnerequipment will becorgeyoul roperty, and | maybe bitledin.acfor-
dance with Section 35 below, Yqu may spéct the Véhicle st any geasonabie
time.

inoperative.or malfunctions //1\
repaired within 30 'days. 3 gre

NGO PHYSICAL DARAG
COVERAGE FOR BODILY
DAMAGE CAUSED TO OT
THIS'LEASE.

23.'Requirad Insurance, During the term of this Lease and until L return the
Vehicls, ! agree to maintain the followmg types and amounts of p pnmary insur-
ancie; (a) personal liability for bodily injury or death to ahy Gne pefsan for not
less than $100,000 and for any one. -occurrence for not-less than $300,000;
{b) property damane hability for not lessthan $56,000; {c) comprehensweha-
hikty, including fire and theft, for the Vehicle's actual value {payable in cashand

22q1e oW} (NATT

not b a re{:(acement vehicle) \nntk-\ a-maximui deductible of $1,000; (d) ¢ col-

-eran

lisign liapility for the Vehfc;'le’s tual valug (payable in cash and'not By-a
piac; entvehscle)wnth ‘maxignum.deductitle ofs‘l 000 The coverage will

cgbf candgllation. You have the right t6 endorse my name
‘nce check ouéettlement you receive. You also have-the right

Squired by the.motor vehicie financial respons‘fbiﬁty'
te or otherwise by law, | acknowledge tP}at you donot

cover, to me,
ties tl?r?:%g{&hxs Leas? fvalld antomobile |labllity insyrance or self insurance
ilable ol wany. basis fo e additional authonzed drNer(s) ar any other driv-
uag(cﬂh insFGance or sel urame satrsﬁes the applicable state motor vehi-
cle finansial responsipliity faw, en yau exténd figne of your motor vehicie
financial relooris! lity. Howeve( iflandany addmonal authorized driver(s} are
in compliande with\he terms and conditions of this Lease and ifyou are obfi-
yourmotor vehicie financial respensibility 1o me, any additional
authonzed N er(s)lor third parties, then your obligation is limited to‘the’
applicable statg minifum fi nancral respons:bmry amounts. Uniess required by
law, yourﬁnan jal responsibifity shall not exend to ahy,claim made by passenger
while riding i or oryar getting'in or aut of Véhicle. Your financial responsibil-
ity shall:no /extecd to-fiability imposed or assumed by anyone under any
worka:y,ompe sabon act, plan or contract.

reqmred by lawto prowde PP and/or UMAUIM, t expressty select such pmtecnon
in the minimumn limits with maximum deductible afd expressly. waive and
reject PIP andior UMAJIM iimits In excess of the minimum limits required by law.

24, Registration, Titling, and Taxes. | agree to pay registration, title,
licensé, inspection fees: 2N other ofﬁcxai fees and taxes in connection with the
Vehicle when due. You may, at your dlscrshon, pay these fees or takes to pro-~
tect your interest in the Venicle. if you pay such fees.or taxes onmy ‘behalf.!
agree to veimburse you when | am billed. ! fail td reiniblrse you within 60 days
after ! am billed, then [will pay.you:a monthly late charge, uniil the unpaid bal-
ance ofthe fees and taxes has beenpaidin.full. The amouiit gf each such late
charge will not exceed:1.5% of the outstanding unpaid balance of the feesand
taxes then due,.arthe maximum amount permitted by |aw, whichever is.less,
The remedies descnbed inthis Section.24 are in addition to any remedles you
may Have pursuarit to Section 26.

1 move to another locatiofi:during the Lease Term or it becomes necassary
for, .you to correct ary ¢ title or registration deﬁaenc;es, or-to perfedt your inter-
est in the Vehicle, whether as.a résult of 'y failure to'cooperate or other
act;on orinaction on my part, lagree o pay you 2 $30 servl.ce charge in add;-
uon'to the actual fees or taxes, unless prohibited by law, to process registra~
tion, title and license documents.
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25. Payments, Late Charge, Returned Payment:Charge, Fines, .and
Traffic Tickets. I you do not receive my total Monthly Payment within 10 days
afteritis due, | agree to pay a late charge of $30 or 5% of the amount of the
paymént that is late, whmhever is gredter, but not to exceed any limit under &ppli-
cable law. If any payment is feturned to you unpaid for any reasan, oc if any’
electronic debit authorization is not'paid, | agree to pay you a $30 service charge
per item when ] am hilléd. Howevér, if 1 enterinto thislesse in AR, AZ, M, MO,
NG, NV, ND, or OR, lagree to pay $25 per item. Or,it | enter intor this lease
in lD or PA I agree to pay $20 per item. Or, if | enter xnto this lease.in'SD,

i agree to pay $40.peritem,

1f you receive notice of any third-party.charges related ra the Vehicle (includ-
ing but not.limited to fines, traffic lickets, parking tickets, toll violations,
towing fees, storage fees, or repair bnlls) | will pay you-a $30 service charge
per item whether ornot y0u pay suchdhiifds -party charges You may, at your dis-
cretion, pay these charges to protect your interest in the Veticle. If you pay such
charges on my behalf, | agree to reimburse.you when | am Gilled. 1f fail to reim-
Burse you within.60 days.afer | am bilied, then [ wii pay you a monthly taie.
charge, until the unpald balance of such thxrd~party charges hag been paid in.
full. The amount of éach such late charge will not,exceed 1.5% of the Gut-
standing unpaid balance-of the fees and taxes then due, or the maximum
amount pefmittéd By law, whichever is less. | Furtheragree to pay you any arid
all costs youincur.associatad.with my failure to pay such fines, charges ortraf-
fic t(ckets {ncluding legal casts and reasonable atmrnoys fees as allowed by
apphcabfe Iaw The remedles described in.thls Section'25 are in dddition to
afy remedies you may Have pursuant to Section 26.. :

26. Default and-Remedies. Lwill be in default under (his.Lease if:
(a} ¢ fall to make a Monthly.Payment when due;
(6} 1 fail" to maintain; :the required insurance;
fc) i fail to returnitne Vehicle at the end of the Leasa term;
(d)°] fail torkéep any. of my promises under this Lease;
(e} ) abandon the Vehigle;
{f) L ora guarantor become(s) ingolvent or die(s); or
(g}.Any information in my credit application or a quarantor's credit
apphcatlon is falsear rmsleadmg

If1amin defauly, you may,do.any or alf of the following:

{a) Terminate'this Lease:and my.rights to possess and use the Vehicle;

(b) Take possession of the Vefiicle by any method permitted by iw;

{c} Pursue any other remedy permitted by Taw;-

{d) Disgose of any.personal dr other property in the Vehicle at the time of
repossession if | do not reclain it within 10 days;

() Require that | pay the sum of: {1) any past due Monthily F'aymen d
{2) any, official fees and.taxes agsessed or billed in conneg i
Lease andithe Vehitle and any other amaunts’ nii?

Sbligations under this Lease except Excess We
Excess Mileage charges .plus (3} the amount by wHich t
Lease Balance (explalned in.Section 33} excepdsﬁ’he Realized Vaiue

these-actions, including, but not:limited to expenseg for reposses-
sion,transportation, storage, and/or sale of the Vehicle; plus (5) all

of the Vehicle {Section 34Y); plus (4) ah of your éxpegé;es for taking.

all Certificaf

fees and costs, of coliections, inciudi ing reasonable artorneysdees, court
costs, interest, and ather related expenses far all (osses” youincurin
connection with my default of this Lease. Furthéfmofe, if f do not pay
these amounts when you ask, you may chiarge me interest at a fate not
exceeding the highest lawful rate.uatil | pay;

(f} If the vehicle has an. electronic tracking device, | agree that you may
uée the device to find the vehicle,

27.Vehicle Loss or Damage. l'agree tgimmediately notify you if the Vehicle
is damaged or destroyed i an accident, stélen, abandoned, or taken by a police
or-other,governmental agency. In that event, you reserve the right to terminate
this Lease and my hiability will, either be: (&) calculated under Section 28
befow, it'l am ih com pliance with my" msurar;ce obligations; or (b) calculated
under Section 26 above, if | am not in c iance with my insurance: obhga-
tions, if the Vehicle.is stosen or destrcye her vehicle may be substian-
ed in its place only if you Agreeto the su&stnu on, You have no obligation to
provids-a substitution véhicie. If the'Vehikle is damaged and you do not-ter-
mma\elthls Lease because.the Vehicle is reagona repan‘able, | agree to make
the repairs in atcordance with Section22 ghove at my.expense:

'28. “Gap Amount” Waiver. If | am in complignce with: my insurance obliga-
tions under this: .Lease-and.the Vehicle'is dam pged;\stolen or destrayed and
tonsidered a totd {6ss undermy insurance coverage,¥ wii hot be obligated. Yo
pay.you the gap amount &rﬂg]agme Adjusted Lease Salance
and the actual cash vaJ& of thé Vehic ate &f loss) if the claim for
total lgss 1g°actually, to you by my insurante compa . However, { will be
obllgated to pay you: (1)any an 3

fy ' my obligations under thls,Lease {including pasty
and any official f .and takes assessed or bilted in

L.easeand th icle); plus.(2) anyamounls(mc)udmg Monih
become gue pendind receh

deductibie amgur r myl
tual cash vafue: oi\ he Vehicie by the insurance carrier. If as of

ed'fror'the,

the géte 6%3;5 1 do not have.a physical damage-insurance ‘policy thaf com~

plig wmyc insurance re iremfents set forth'in this Lease, nc gap amount
lver plies and the am unt my Ilablhty will be detemmined’ a8 set forth

on 26.

9. Powerof Attomey.12p) int you, to the extent perm\(ted by law, through
yax officerdramployeé;aghy attornéy=in-fact. My’ grant "of this power-of attor-
ney is' upled Hhyan intpfest, and is imevocable untii all cbhganons | owe undar
this' Lea%e dte paid n fill. As my attorney-in-tact;you can sighvoR my behatf

G%Kagof Own h:p, Regxstrahon Cards,applications, affidavits, or ‘any
her documém%%unred\to reglster and properly perfect your interest in the
behalf¥

urance pohcy. plus (4} any,amouitts deduct-

ntire int, est m the Vehicle as part of a repossession and

rseinsurance proceeds checks or drafts
«pehalf and cancel an Credit Life, Credit'Disability, GAP Goverage,

Extende Warra ,orotherop al insurance financed under this Lease, and
apply the Yefunded premium or cost to.my outstanding Balance if § am in
default. Showld an Qngmal power of attorney be necessary to accomnpiish any
ofthe precedmg, lagree to execute a separdte ldentraal pawer of attorney doc-

nof limi rtoe

Vehitig, transfec m
saley a?t\aqi’td msuranre matters retatmg to the Vehicle, including,
D 1o, the pohe'

oh M

30, Purchase: Option, | ‘have an Opnon to purcha:e ttck\le dcle ASHIS,

to complete any documents you requ:re for rehese: | &lgo agreedo re-
T expense Wmy namegt the 1

'WHERE-IS. If | want to buy the Vehicle, will notify you'in a vancehqiiii:.

register and re-litte the Vehicle at my'
purchase it. If | fail ta do so, you 1es;
the.Scheduled Ten-nmatlon of e Lea ~the. poithase price. wil  thi
Residual Value (Section 10.0), P (g t?t(e end ofthe Lease Term, the purcha
price will be the Adjusted Le nce (Secnon 33).In er!her Cg5e, I agrec
to also pay any other amount; due r outs‘tandmg under the Leage at me timeg
‘of purchasersuch:as any fﬁcna fEes unpaid Manthly Paynients Ot late
charges. 3

31. Vehicle Retumn. if (do r%xt pun“hase theVehicle, { agree to returq il to\the
Diaceyou spemfywnth ali paris,and atcessories and in good working offer. Upon
return, lagrfee.to complete ang sign & odometer disclGsure statemgnt arpd Y
vehlcle Inspection report, which may De used in determining any extess W

and {ise andfor excess mileage. .80 notvetuin the Vehicle at the end fmy
Ledsé Term, ! am in default and will cantinlna to pay an amou, equai'lo the
Monthly Paymérit for each month Ortil theti atl fn the ehlcle
Payment of this amount does not give methe right to keep the VehiptE nor does
it automatically extend this Lease.

32. Scheduled Termination of the Lease: Unless.| terminate my Lease
early or purchase the Vehicle, my Lease will terminzte on "the Scheduled
Matuyity. Date, at’ whuchthe, | ‘agree to pay you: (a) 8 $350 Disposttion fFee,
plus’(b) adly unpaid Manthly Payments then due andicther amounts negded
to satisfy'my.obiigations under this Lease, plus (c) any Excess Mxleage “and
Excess Weatand Use charges (Section 11 plus {db any official fees OF taxes.

-assessed or bifled in connection with this Lease.
22012 {03N3)(NAT)

ination of the Leases. | may terminate this Lease at any time
by purchasjiq the'Vehicle (Section 30} or by retuming the Vehicle 1 a foca-
tion selected. by/§ou, if | am in-full compltance with thé Leasé.and satlsfy all
of v/~ar|y Te"mmahon'obhgahons 1 do. not purchase the Vehtcie i may
e therightto c;ncel the registration. At T oos;y( thie'faliowing options 1o determine my Early Termination lnabnhty
e
ti

33. Early Tep

ion A. | agree to pay the sum of : (1} all remaining Monthly
Payments; plus (2) any past due Monthly Payments ‘plus (3) any official
fees-and taxes agsessed or billed in connection with'this Leaseand the
Vetidie ard'any other amounts needed-to satisfy ‘my,obligations’ under
this Lease; plus'|4) any Excess Wear and Use and Mileage Charges; plus
(5) a $350 Disposition Fee.

Qption B. | agree ta pay the sum of: (1} any.past due Manthly Peyments;
plus (2) any official fees and taxes assgssed ar billed in connection with
this Lease’and the VEhitie'and any othier amountsnegded to satisfy my
obligations under this.L éase@xcept Excéss Wear.and Use.and Excess
Mileage charges; plus (3)a $350 D|sposnt|on Fee; plus (4) the amount by
which the Adjusted {_ease Balance (explamed below} exceeds the
Realized Value of the Vehicle (Section 34). Hawever, should my Early
Termination Liability calculated under this Option exceed what | would have
owed had) selected Option A, you wili waive the différence and my ffa-
Bility wilt be capped at Option A,

Under either option, you may apply .some or all of my Security
Deposit.to what ) owe ant) | will remam jiable for-personal property taxes
thal may be dssessed andior bilted after the L.ease terminates.

The *Adjusted Lease Balance® is determined at'any qiven time by.sub-
50f 7



tracting the scheduled Base Monthly Payments received through the early
termination date from-the Adjusted" Capitalized Cost and addmg to
the difference the cum ulative Rent Charge received through the esrly ter-

mination date. The Rent Charge is calculated according to.the Ycon- -

stant yteld imethod”. Under the constant yield method, each month's
rent charge is'garned in advance by multipiyihg the' constant rate itplic-
itinthe Lease, txmes the Adjusted Lease Balance. The Rent Charge cal-
culations .are based on 'the assumption that Lessof wili receive the
Monthly Paymants on the exact duedates,

34, Realized Value of the Vehicle. For the purpose of calculating'my Early

Terrmnation fiability (Section 33), the Reaflized Vaiue ofthe Vehicle s (a) the price-

you regeive for the Vehicle upon dtsposmon ina commercnally reasonable
manne¥ or (bj aprice agreed to by you and meinva separate wiiting. If. !he Vehnc)e
s § total 1085 as sel forth In Section 27 above, thé amount of any deductible
and the proceeds of the sattlement of the msurance claun you receive are the
"Realized Value,” Thé'Realized Vaiue may also be determined by an'apprais-
al of the-wholesale value of theVehicig, which | may obtain, at my own
expense fram a professionat, independent apprasser agreeabie tc both of us.
If| obtain such an appraisal within 10 days after the Vénicle is returned to you,
the appraisal will be.the final and binding Realized Value.

35_ Excessive Wear and Use, | agres to pay you thée costs of-all repairs to the
“Vehicle thit are not the result of.normal wear and,use, whether of Aot you actu~

36. Indemnification. | agree to iIndemnity, defend and hold you harmless
from all claims, habiltties, suits: losses, damages and .expenses (includiig
attomey's fees and.court costs) afising out of the condition, maintenance, use,
ownersisp or operation.of the Vehrcle mcludmg claims. made under,the strict
tiability doctrine,

37. Refundable Security Deposit. You may use some or all of my Security
Deposnt to pay any.amount | owie under this Lease at the end of my L:iéase Term
or upon early termiration of trie Lease. | will not earn any interest on my
Security Deposit, Atterihave paid all my obhgatrons under this Lease, you will
refund to me any part of my Secunty Deposit that is not used to pay what | owe
you.

38. Assignment: You may assign your interests under this,Lease without my
consent, | MAY. NOT TRANSFER OR SUBLEASE THIS VEHICLE TO A
THIRD PARTY OR ASSIGN THE LEASE OR: ANY RIGHTS UNDER T WITH-
ouT YOUR PRIOR WRITTEN APPROVAL WHIICH YOU MAY WITHHO
YQUR SOLE JUDGMENT.

39, Notices. All correspondence and notices w1|| be. sent t/:;n

40, Other Terms Waiver, | may waive or delay enforc ent f.my rights

under.this Lease without af'fecung my rights on future défaultd, Severability,
Any part ofthus Lease thatis riot enfarceable shall not affect the validity of the

each Lessee shall bs jomtly and severally hablg.for all ¢
Lease Chgic Except as may otherwise be provided by’ law, this
Leasewill be subject to.the laws of the state where | sigiyit. In the evenit that
poth: parlies agree not to arbitrate ih accordance with Settion below, any
digpute shall be brought in a court locited in the state of Les or‘s}X“e ofbusi-
ness, Entire Agreemént, Thrs Lease descnbes alt agreements\hetweel

reSpect to the Lease of the Vehicle, All I greem whethexrgral orin
ing, are superseded Mainisining &xments, i may nm change:
Manthly Paymieats for any rea. eve VfEceive an invah

even if the. Vehucle is stolen, déw , seized by'the. government of
court,. expenences rnechamc prob ms or does not satisfacton] \perform

remalnder ofthls Lease, Joint Ligbility. if moré than one LeSsee 1gns this Lease,
bhga%ns under this

with
it-

Lessee’'s Warranfies, | reprgsént fhat my driveris license and wer 5
license ofany authonzed dnyer ha not béen revoked or suspeno{ n the
last 5 years. 1 promise that Thave giyen a.true Amount Owed for any vehicle lad-

ed in. If the carrect Prior Credit or Lease Balanceis more than the amo\nt sh!

inSection 4.8, | agree top you t & excess amount upon demand.\Pe I
_P_rqg_my= Lessor shall not be. respaasible at any time for any persopal prtp-
erty in the Vehicle. I any reason you:need toiesgneat jsny
of my funds to an unclaimed fun ent, you may retain suck féa s is alfow-
able per state law. \ . /

41, ARBITRATION CLAUSE

PLEASE REVIEW - IMPORTANT « AWEGAL Rl v

* NOTICE: Either you or| may choose to have any JiSPUTE between us decid-
ed by arbitration and notin a Court of byJurytnal Ifa dispute is arbitrated, | wilf
gtve up my rrght toparticipate as-a.cldss 'represemat:ve or class member on
any cldss claim | may have against you'including any right to.class arbitrabon
or any consohdat:on ofindividual arbitrations. Duscovery and fights to agpeal
in arbitrationare generaily more limited than in alawsuit, and.other rights you
and| wou}d have in-court’ may nbt be available in arbitration.

2201¢ (031 3)(NAT)

- ally repair the Vehicle, Excessive wear and use includes, but is not imited to:

bitrators sha 2
Suan the applic
aw in making an awar

{a) Inoperativé electrical or mechanlgaj parts,
(b} dented, scratched, chipped, risted, pitted broken or mismatched
body.parts, paint; vehicle identification itéms, tim or griflwork;
(c) non-Functlonmg, seratched, cracked pitted or broken glass or hghts
{d) missing equipment, parts; acceswnes or. adornments;
(e)-torn, damaged,:burmed, or Stained mtenor,
(f) repair of any damage that makes the Véhicle unlawful orunsafe to drive;
(g) damage die 1o installation or removal of nen-manufacturer, after-
market orreplacement parts;
{o)] damage (including damage to.the engine} due to failure’to,maintan
the Vehicle in accardance with Section 22; or
{1y tires with uead depth of less than 1)8}femaln|ng at the shallowest point,
' andior tires that are not all of the samé grads, quantity or quality as those
deliverag with the Vehicle. ! Y
If1 fail 1o pay.any excess wear and use, excess mnque or other lease end charges
within thirty.days of the,due date md:cated on my grdof ledsa bil, [-will pay
y6u interest on the unpaid balance ofthese‘charg\es at the rate of 18 percent
peranium, it pen‘mtted by Jaw, or the maximun rate\penmrted. until pa:d in full,

| agree to pay state and local taxes that may be due o}g amounts owed for lease
end charges, mc!udmg But not limited to excé,ssxwe‘ar and use ang excess

mileage fees: /__\.\l \

hemgnse linclug-

nd scope of thus clause, and' %e:\arbmamé{y' of the

claim or disp! be eerimge and.you or your employees, agths SUCEEsSors

or assIgns, hlch afise out of relate 1o my credit application, leasV urchase
or condy }lon of thy s‘V‘ﬁtd.Q this Leage or any resulting transaction of Yelationghip
(inclu 'ng an) such relatlmsh:p vy:th third parties who'do not sign this Lease}
shall, o{ my electlon -be res,orved by neutral, blndlng arbitration and not
by, cou cbon Any clainf or dlspute 1% 10 be arbitrated by a single arbitra.
T on afrindividual basis 4nd ngt as a clasé action or other mass action. |
expregsly.waive any. r:ghrf.may ave to arbrtrate class action. I’may choose

the fol mg arbitrgtign prggnization and its apphicable: rules: the -
ational itration /aruryi, Box 50197, Minneapolis, MN 55405-0191
(wvw\adrfum co;x{ y orgamzauon thar { may choose subject to.your
approval] may geta cc?y oF thg rules of these drganizations by contacting the

Aizati r visiting its website,

Any claim.or dispute, whether in contract, tort, statu

ing r.heunterpr

ys or re‘&ired judges and: shall be selected pur-

tion hearmg shall be conducted inthe fed-

district | \‘x{vhsch | regide unlesiythe Lessdr s a party to the claim or dis-
p:ie\,&x?ch wase the heariqg wikbe held in the fedet®! district where this
Lease execuied: The arbithetor shall! be empowered as petmitted under
the'Rules o the National Arbitfation Forurn. 1o award equitable relief as wett as
jegalrelef, z\ prowk-ge all temporary andfor prov\smna( remedies and to enter
equitable ordlgrs that will be binding upon the parties. Any award or disposi-
‘tive order of arbitrator may be entered.as ajudgrrient in any.court having
Jsisdiction, We agree that either you or d may, without ebjection,.request an
expedited heafing uhder the applicable rules.

You will advayice m filing, admmlstrauon, sefvice of case management fee and
my ‘arbitrg r or] ,eanng ' fegrall up 10.2 max-mum of $1500, WhICh may be

nrator under apphcable law, If the chésen arbitration orgamzatlon s
lictwith this clause, then the provisions of this clause Shalt cOntrof
e atbitrator's award shal be{F nal and binding.omall parties, excepl that in
the event the afbitrator's avard for'a party is $0 or against a partyis i excess
of/ 3100 00D, erincludes.an-award of injunctive relief against a party, that
party may request-a new arbitration under theé Riles of the arbitration organi-
zatioh By a three~arbltrator panel, The appealiag party requesting new
arbitratlon shall be résponsitile for the filing fee and other arbitration costs sub-
ject to a final, determmatlon bythe arbttrerors ofafatr appomanment of costs,
Any artutration Under this Arbitration Clause shall be governed by the Federal
Arbitration Act'(9.1..8.C. § 1 et seo. ) and not by any, state law concemmg
arbitration; however, the govering law as to the substantive issues of the Lease
and Vehicle shali-be the law of 1he ¢tate in which'this Lease was executed..

You and 1 may retain ,any rights to seli-hélp zemedues, such as repossession;
Neither you nor [ watve the right to arbitrate by using self-help rémedies or fil-
ing sutt: Any court having Junsdlcuon\may enterJudgment onthe arbitrator's
award. Thrs clause shall suivive any termination,,payoff or transfer of this
Lease. if any part of this Arbl\rahon Giause, other inanwalvers of tlass acucn
rights, 1s deemed or:found to be unenforceab{e for any reason, the remainder
shall remain enforceable.

Nétwithstanding any.other provision for notice contained in the'Lease, any arbi-
tration claim or other notice providéd under the rules of the arbitration admin-

8 o("}
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istrater will be given to you at the following address: If my claim is agai?\st the *
Lessor, | agree that notice of my ciaim will be given to the Lessor at the
address specified in Section 1 of this L.ease, If my claim is agairst the
Assignee (designated in-Section 2 of this Lease), | agree that notice of my claim
will be given at 5550 Britton Parkway, Hilliard, OH 43026, {f my claim is
against-both Lessor and Assignee, { agree that both Lessor and Assignee will

be notified of my claim at the addresses indicated herein, .

2201e (03N3) (NAT)
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“connection with my automobile retail installment sale or leasg, ran:s;éro\(my
y ele ron,k.ally srgnmg do

' CONSENT TO SIGN CONTRACT and RELATED INFORMATION ELECTRONICALLY

auyeresseo |

Co-Buyer/Co-Lessee: __ . - \/ \\
. . ) . . ;‘1‘ ‘\

Guarantor/Co-Signer: ____ - : L

. ’ ' : R vy
Date: 6/22/2013 . : : A

. ’ - . S i-.‘ '-.\
VIN: suxzwcsgpo! . : ‘-\‘ .
o A "

VALLEY AUTO WORLD, INC- (“Dealer”) may be required by law to provide one or more of the™_ ™

persons named above (individually and collectively, “I,” “me,” “my” er~Obtigor”) certain written notlces, \>
disclosures, contracts andfor other documents (lndlwdually and goliectively, “rn;f\ormatlon") in

ansaction”). By

uments that evidence,

signing below, | consent to enter into my Transaction b
represent, include, and/or contain Information relating t o);/ reinsaction. By signing below, | also
acknowledge receiving from Dealer paper copies of all ggcu ts I electroni )éally sign that evidence,
represent, include, and/or coritain Information relatmg/\o the\'Qansactlon, /and | afjree to keep those paper
copies for my records: AN

. .\., N )
By signing below, | agree te the terms and conditions of this‘"‘“_“onse\nt te’Sign Contract and Related
Information Electronically.” | also consent and understand that m lectronic signature on any document
that evidences, represents, includes, and/gretntains Information reldking to tiwg Transaction signifies my
intent to enter into the Transaction and 1y agreement to the s-and Qndlt 1§ of each of those
documents. | also agree that if any Inf rm?eﬁgﬁs/}’e into ayaper copy which's marked by Dealer,
or its Assignee, as the original (the “ ap information”), then ackne wledge antivgree that (1) my

signing of this Consent and Informfx'uon ith my electronic sngnagjre also constitutes issuance and
delivery of such Paper Information; (2) thy electromc signature associated with this Information, when
affixed to the Paper Information, corxst&utes my legally valid and bmdnng; signature on the Paper
Information and (3) subsequent toisuch conversion my obhgatnons}wnll t’Pe evidenced by the Paper

Information alone.

Buyer/Lessee: X; R

C
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STATE OF NORTH CAROLINA
DEPARTMENT OF JUSTICE
ATTN Consumer Protection
9001 Mail Service Center
Raleigh, NC 27699-9001
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AN 0062008535
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NJj Office of Attorney General
Division of Consumer Affairs
P.O. Box 45025 .
Newark, New Jersey 07101
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