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OWNER INFORMATION (Type or Print)

Name Daitxme Teleihone Number } E-mail Address
Addres

- Evening Telephone Number
it - State Zip Code
Gt By SHORE NY P
The information you provide will be used to identify potential safety-related derects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
ZFAFP73W92>- _ FORD CROWNVICTORIA | 2002
Date Purchased Dealer's Name and Telephone Number 63i-G6S- 1300 Engine: Fuel Type:
TuLy ; Ao F— | MEW/INS BYY SHOLE FpAl, INC No: Cylinders
,_Original Owner Dealer's City State Zip Code . g Sﬁ S
Sez Llgepas | pas SHRE ANY 6 |
Transmission Type EZ/Antilock Brakes| Powertrain Multiple Failure: , Incident Date(s)
Avromatic M cruse control | 25-AUG-2016
FAILED COMPONENT(S)/PART(S) INFORMATION ’
Vehicle Component Code: 110000 ELECTRICAL SYSTEM Failure Mileage Failure Speed
& 38000 45
. ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Exarmple P215/65R15)
DOT No. (Example: DOTMAL9ABC036) [ Original Equipment ; e
- Pric?r Repgir p Failure Location:
Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(P

lease describe in detail the incident(s), Failure(s), Crash{es), and injury (ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
l IYes I:lNo _Dlg; No N
Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.¢, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2002 FORD CROWN VICTORIA. WHILE DRIVING APPROXIMATELY 45 MPH AND ATTEMPTING TO MAKE A TURN, THE
TURN SIGNALS AND HEADLIGHTS FAILED TO WORK, EXCEPT WHEN THE BRAKE PEDAL WAS DEPRESSED. THE CONTACT ALSO NOTICED THAT
THE TAIL LIGHTS DID NOT WORK AND THE DASHBOARD WAS BLACKED OUT. THE VEHICLE WAS TAKEN TO A LOCAL DEALER WHO WAS UNABLE

TO SCHEDULE THE VEHICLE FOR A DIAGNOSTIC EVALUATION. THE MANUFACTURER WAS MADE AWARE OF THE FAILURES AND STATED THAT
THERE WAS NO RECALL. THE VEHICLE WAS NOT REPAIRED. THE FAILURE MILEAGE WAS 38,000,

Include, if available: Police/Fire artment Report, Photos, and Repair Invoice

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or fitigation againstam facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
FOIA B6


Bay Shore, New York ||
_October 12, 2016

NHTSA
Office of Defects Investigation Enforcement
1200 New Jersey Avenue SE

Washington, DC 20590
ODI#10899549

Dear Sirs,

It is troubling to me that my vehicle was excluded from the recall campaign
#15V861000 for early 2000 Ford Crown Victoria Lighting Control Modules, as this
was a very costly part to replace. Loosing headlights, tail lights emergency
flashers and blinkers, among other electrical components while driving is a serious

hazard in my opinion.

The representative at the NHTSA complaint hotline told me | had to put my
request “in writing” to the NHTSA to learn what your investigators decided
reference my specific complaint ODI# 10899549. So | am asking you this question
in writing.

Also, can you please help me understand why my vehicle should be excluded from
the recall that specifically address this defect?

-Thank you in advance for your reply to these two questions.

Very truly yours,

cc. Repair bill
Bill of sale



Bay Shore, NY-

October 12, 2016

New York State Department of State
Division of Consumer Protection
Consumer Assistance Unit

99 Washington Avenue

Albany, New York 12231-0001

Dear Sirs:

Attached is the content of a letter | sent to the National Highway Traffic Safety
Administration concerning NHTSA Recall 15V861000 for a defective Lighting Control Module
that required a $1103.95 repair to my 2002 Ford Crown Victoria. | believe my vehicle shouid
qualify for this recall. Can you recommend a course of action | might take in this matter?

Respectfully,



Bay Shore, NY_

September 27, 2016

NHTSA Headquarters
Office of Defects Investigation, NEF-100
1200 New Jersey Avenue, SE

, Washington, DC 20590

Dear Sirs,

| am contacting your agency concerning NHTSA Campaign Number 15V861000 and + ODI #
10899549.

In mid-August | was driving my 2002 Ford Crown Victoria from Bay Shore, NY to Southold, NY.
When | reached the Nichols Road / LIE 495 interchange my blinkers stopped working as | tried
to signal to enter the LIE. Then | realized my headlights suddenly stopped working as well. My
high-beams would flash but they would not stay on. My tail lights stopped working yet my
brake lights still functioned as I could see the reflection of my high mounted brake light in the
rear window. My emergency flashers stopped working as well.

On 8/30/16, a check with the NHTSA confirmed there is a recall for the exact defect |
experienced. Your representative Shatara, informed me that my vehicle did not qualify as a
vehicle included in this Ford recall and she told me to contact the Ford Motor company for an
explanation.

On 8/30/16, around 2pm, | called Ford's customer Service number 1-800-392-3673 and | spoke
with Ford representative Aaron. He told me Ford chose not to include 2002 Fords in this recall
because they do it in "batches" and my car just was not in one of their "batches" of recalled
cars. He told me he could do nothing at all to help me in this matter. He said my information
would be reviewed. '

On 8/30/16, around 2:15pm, | called the NHTSA back and this time spoke with Laura. She took
down information from me and gave me ODI #10899549. She said my information would be
reviewed.

I could not drive the car in this condition so | was forced to have it repaired. Eventually | was
able to schedule a service appointment with the Lucas Ford Dealership in Southold, NY, and
they replaced the Lighting Control Module and | had to pay $1,103.95 for the repair!



Here are facts that need to be considered:

My mother_ at ag urchased this 2002 Ford Crown Victoria brand new in
2002, from the Newins Ford Dealership in Bay Shore, NY. She always kept it garaged and drove
it mainly in town to church and the supermarket. She also had it serviced at Newins Ford. She
passed away in 2011 at age- and in the last few years of her life she drove it less and less as
my siblings and | would take her places in our own cars. After she passed away the car sat in
her garage for about three years as neither | nor my siblings had any use for it. When we finally
sold mom's house I took title of the car and | now drive it only intermittently because | have my
own cars.

Although this car is now 14 years old, it is in showroom condition with less than 40,000 miles.
It's never been damaged or abused in any way and it still has all of its original tires with plenty
of tread still on them.

If this car had traded hands a few times, if it had high mileage, if the interior/exterior showed
signs of wear, if it hadn't been kept garaged, etc, | might understand Ford's position that it is
too old to even be considered for their "Good Will" assistance program. But it is my opinion
that this particular Ford's original Lighting Control Module never saw much duty in 38,000
miles, since my JJfllyear-old mother didn't even drive at night!

I would like to know if there is any way of obtaining some kind of compensation via the NHTSA
Campaign Number 15V861000, in this particular case?

Respectfully,

enclosed: Copy of original new car bill of sale
Lucas Ford Dealer invoice for defect repair (NHTSA Campaign Number 15V861000)
Completed NHTSA form that was sent to me.
I can supply any additional documentation including photos if necessary.

cc. Ford Motor Company
Customer Relationship Center
P.O. Box 6248
Dearborn, Ml 48126



October 4, 2016

Bay Shore, NY 1l

Thank you for contacting Ford Motor Company. We have received your letter and request for
reimbursement for recent repairs to your Crown Victoria.

Ford Motor Company considers the satisfaction of its owners to be one of its most important
objectives. We commit substantial resources and effort in a sincere attempt to resolve the
concerns of our owners. :

Our records indicate that you have recently spoken to our Customer Relationship Center and
were provided a response to your request.

After careful consideration, we are supporting the previous decision and will not grant your
request for reimbursement. ‘

Thank you for contacting Ford Motor Company.

Sincerely,

Marsha Boyd
Customer Service Representative
Ford Motor Company

Ford Customer Service Division
PO Box 6248, MD 45-B
Dearborn, Michigan 48126

USA
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