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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Vero Beach 08, 06,2016

Dr. Mark R. Rosekind

Director

US-DEPARTMENT OF TRANSPORTATION
National Highway Traffic Safety Administration
1200 New Jersey Ave, SE

Washington DC 20590

G 18 203

Dear Dr. Rosekind:

The purpose of this letter is to report a SERIOUS MECHANICAL
FAULT ON THE REAR ABS BRAKE of a DUCATI motorcycle year
2011 Model MTS1200ST VIM ZDM12BLW6 BB still
present after numerous interventions and an executed factory
recall. Enclosed, please, find copy of the motorcycle original
invoice as well as the copy of the corresponding title.

From the very first few weeks I noticed the rear ABS brake
pedal getting lower and lower before the braking action would
occur. I reported the problems over and over at the service
department at the requested maintenance services and in
between.

Few months after the date of purchase I was notified that there
was a factory recall on the rear ABS brake of my motorcycle.
Diligently I took the motorcycle at the shop where I had
purchased it and the recall was executed. It consisted, I was
verbally told, in replacing the cylinder of the rear ABS brake.
The immediate results were good but lasted only few weeks
after which the pedal action position kept going down as
originally.
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‘Ona long trip out of town I had to take the motorcycle to a
Ducati dealer in Pensacola, FL because I was left completely
without rear brake. The chef mechanic at that shop assured me
that the rear ABS brake problem of the Ducati motorcycle I had
was a chronic one and that it was “impossible to fix it”. I did not
want to believe him.....

When, after few days, I returned home, I contacted Ducati
North America in California and talk at length with a technician
(Scott) of the problem. Scott, few days after, informed me that
a special procedure had to be used to eliminate the air in the
rear ABS brake system and he assured me that, once the
procedure was followed, the problem would be solved.

At this point the motorcycle was taken back to the shop and
here the mechanic, following the instruction received from
Ducati Italy, performed the required maintenance on the
system. Three weeks after the motorcycle was once again
almost without rear ABS brakes.

Three month or so ago, while on a trip on the motorcycle to
Austin Texas, I was left, once again, totally without rear ABS
brakes. And, once again, I had to take the motorcycle to the
Ducati dealer of that city. Here the chef mechanic explained to
me what they believed the reason of the problem was.
Apparently, the cylinder and the reservoir of brake fluid of the
rear ABS brake are located in a very hot area of the motorcycle.
This causes the brake fluid to degrade and eventually to
become vapor, hence causing the progressive loss of pedal
position. Off course, I had no way of corroborating this theory,
therefore its veracity must be still technically proven.

Once again, patiently, I contacted again Ducati North America.
The solution, I was kindly suggested was that of purchasing a



new motorcycle, in fact, apparently the problem was
eventually solved in the engineering of last models.

Browsing the WEB, one can see how many frustrated owners
of this class of motorcycle have reported this exact serious
problem.

No solution has been given to this by Ducati.

The irresponsibility of the manufacturer, today owned by VW
and/or Audi, is in my opinion, obvious. This letter want to
document it and to generate a history in case the problem may
cause death or injuries. It is, however, my firm believe that the
Transportation Authority should take a firm posture on the
matter defending the lives of the riders of this type of
motorcycle and imposing a corrective action to the fault before
itis too late.

Thanking you in advance for your attention on this very
serious matter,
Yours trul

ero Beach, FL
USA

Ccs: Florida Sports Cycle & Marine
- Mr. Jason Chinnock, CEO of Ducati North America
Mr. Claudio Domenicali, CEO of Ducati
Mr. Clarence M. Ditlow, Executive Director of The Center of

Auto Safety
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