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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

atiokal Highway Ias-:::;g;l:}ig GD)' 22-AUG-2016 Reference No.

ra afety ) .
" Administration INTERNET:www.nhtsa.dot.gov/hotline SEP 1 5 20 8 10898775
INFORMATION (Type or Print)
Eﬂ Daytime Telephone Number | E-
Even hone Number
City FLUSHING State NY Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year
26NALcexocs] CHEVROLET EQUINOX 2016
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Origlnﬁ Owner Dealer's City State Zip Code
Transmission Type |[C] Antilock Brakes Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 12-JUL-2016

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 030000 SERVICE BRAKES, HYDRAULIC

Failure Mileage | Failure Speed
12022 25

LR

‘Al

Tire Make Tire Size (Example P215/65R15)
DOT No. (Example; DOTMALIABC036) 1 Original Equipment .

= Srginal Equ Failure Location:
Tire Component Code

Tire Failure Type:
—————————————————————————————

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: [Model No./Name:

Seat Type: Installation System:
Child Seat Component Code: Failed Part:
Crash Fire

No 1 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and Its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and if oid part is available).

I'M WRITING TO INFORM YOU OF A POSSIBLE SAFETY ISSUE WITH A 2016 CHEVROLET EQUINOX RENTED FROM ENTERPRISE IN HUNTINGTON
STATION, NEW YORK, THE VEHICLE HAD ONLY 12,022 MILES ON THE ODOMETER. AFTER PICKING UP THE VEHICLE, I WAS DRIVING HOME

ON THE LONG ISLAND EXPRESSWAY AT APPROXIMATELY 20-30 MPH IN STOP AND GO TRAFFIC. AS TRAFFIC SLOWED DOWN AHEAD OF ME I
APPLIED THE BRAKES. I WAS IMMEDIATELY SHOCKED WITH DISBELIEF THAT MY VEHICLE SLIGHTLY IMPACTED WITH THE VEHICLE AHEAD OF
ME INSTEAD OF STOPPING 5 OR 10 FEET BEFORE THAT VEHICLE. THE BRAKES DID NOT SEEM TO RESPOND OR FUNCTION EFFECTIVELY
COMPARED TO ALL VEHICLES I'VE OWNED OR RENTED FOR OVER 50 YEARS. CONVINCED THAT THERE MUST BE AN UNDERLYING ISSUE

WITH THE BRAKES I BROUGHT THE VEHICLE TO A LOCAL PEP BOYS. THEIR INSPECTION REVEALED "BRAKE FLUID RESERVOIR MORE THAN
HALF EMPTY" (SEE 2 PAGE ATTACHMENT). I'M NOT SURE IF THERE WAS A SLOW LEAK IN THE LINE OR IF THE BRAKE FLUID HAD NOT BEEN
FILLED SUFFICIENTLY. FROM MY 50 YEARS OF DRIVING EXPERIENCE I DONT EVER RECALL A NEW CAR REQUIRING THE ADDITION OF BRAKE
FLUID AFTER ONLY 12,022 MILE OF USAGE. I AM HOWEVER FIRMLY CONVINCED THAT THIS UNFORTUNATE ACCIDENT WOULD NEVER HAVE
HAPPENED IF THE RENTAL VEHICLE HAD CONTAINED THE APPROPRIATE AMOUNT OF BRAKE FLUID. I FELT OBLIGATED TO REPORT THIS
POSSIBLE SAFETY ISSUE TO YOU SO YOU CAN INVESTIGATE IF THERE HAVE BEEN OTHER REPORTED INSTANCES OF BRAKE FLUID LOSS RESULT

neiude, i avaiapie: Police Department Report, Photos, and Repai 0

=] 8](= = ICE AITACHADDITIONA HEETS NES AR
The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questk ire. Your resp may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or Itigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's action.
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Do |t H|ght

CUSTOMER SERVICE REQUEST 1o oo, Dt i
mn::m -r l\(l:om:::::mpahrut:se Customer YorN Fleet customermv '::':t | Remz Pa:ts YorN

Address. Email
Year: _ Make: L2 . _ Model: : P — Submodel: __ Color:

INITIAL l s l | HEREBY AUTHORIZE PEP BOYS TO PERFORM THE REPAIRS ON THIS CUSTOMER SERVICE REQUEST WORK ORDER AND TO FURNISH
ESTIMATE THE NECESSARY MATERIALS AND ITS EMPLOYEES TO OPERATE THE VEHICLE FOR PURPOSES OF INSPECTION, TESTING AND

DELIVERY. | UNDERSTAND THAT ANY COST QUOTED IS AN ESTIMATE. | UNDERSTAND THAT UNLESS DIRECTLY CAUSED BY PEP BOYS,
AUTHORIZED BY: X PEP BOYS IS NOT RESPONSIBLE FOR ANY LOSS OR DAMAGE TO THE VEHICLE OR ITS CONTENTS; THAT THE VEHICLE MAY BE PARKED
d IN THE PEP BOYS PARKING LOT AND THAT VEHICLES ARE LEFT OVERNIGHT AT OWNERS RISK.

Customer Initial Request / Comments

SAFETY & MAINTENANCE QUESTIONS EXTERIOR DAMAGE INSPECTION

1) Can we change your OIL today? YorN
Check Sticker date/mileage
BROKEN BROKEN
2) Would you like to review manufacturer scheduled maintenance ~
recommendations for your Vehicle? ..............ooweeeneen. YorN MISSING g MISSING
3) Last time it was raining, how were your | DENTED | DENTED
WIPER BLADES working? Replace YorN
SCRATCH SCRATCH
4) Have your TIRES been rotated 3
in the last 6000 miles? Rotate YorN CRACKED CRACKED
WHEEL LOCK KEY LOCATION:

e -8
TIRE SERVICE OIL/MAINTENANCE STARTING/CHARGING BATTERY

Measure Tread Depth in 3 spots across Tire: Inside, Center and Outside Provide Service?

LF RF 0il Change Y-O N-O Engine will not crank

LR RR e Air Filter Y-0O N-O Engine cranks slowly Y-O N-O
Uneven wear may indicats incorrect tire pressure, worn steering Cabin Air Filter Y-O N-O | | Is Battery/Charging light on? Y-O N-O
or suspension part, or improper alignment. Fuel System Service Y-O N-OI

WHITE WALL: o 0 out Coolant Exchange Y-O N-O

What size tire belongs on the Vehicle? (per vehicles Placard) Transmission Fluid Exchange ¥-0 N-O

FRONT REAR Notes: Notes:

SPEED RATING

LOAD RANGE/INDEX

CURRENT SIZE: PRICE:

ENGINE EVALUATION

Does vehicle drift, pull or wander? Y-O N-O Does the vehicle run hot or overheat? Y-O N-O Check engine light on? Y-O N-O
Does vehicle drift, pull or wander when braking? Does the vehicle leak coolant/antifreeze? Y-O N-O Runs poorly? Y-O N-O
1 YES, go to BRAKE SERVICE ¥-0 N-O | | pogs the vehicle show white smoke Cranks but will not start?* v-O N-O
Any vibrations or shimmy in steering wheel/seat? Y-O N-O out of the tail pipe? Y-O N-O *If “No" Go To Starting/Charging Questions

If YES, at what speed

Is the steering wheel straight? Y-O N-O

Any unusual noises (squeaks/clicks)? Y-O N-O

If YES, describe

Notes: Notes: Notes:

PRICE: PRICE: PRICE:









