INFORMATION Redacted PURSUANT TO THE FREEDOIM OF

o INFORMSGHIUMb AT QA 5 U.S.C . $52(BHGRIcrusconr oo

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1&8_23-8[323;1:42522; 19-AUG-2016 Reference No.
I;anf:::i:::ttizn INTERNET :www.nhtsa.dot.gov/hotline 10897229

OWNER INFORMATION (Type or Print)

Name
Addres
City

Daytime Telephone Number

MIAMI SHORE State _ Zip Code -

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
rreewa1ass TOYOTA HIGHLANDER 2008
. 1z s
Date Purchased

3 e /% z? &4~ | Engine: Fuel Type:
;002 i e ”/\g”é No: Cylinders
Original Owner Stat Zip Code ﬁej”
] . v i/

Cruise Conttol 30-JUL-2016

- - v 4 . 4
Transmission Type E/Antilock Brakesl Powertrain Mujtiple Failure: W Incident Date(s)

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 030000 BRAKES (PWS) Failure Mileage Failure Spee dz
F5000 YY)

7ey po0 - /

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) | Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALGABCO36)

1 Original Equipment

£ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).) E
Crash Fire i Number of Persons Iniured Number of Deaths I Reported to Police -
I [Yes |:]No [(dyes IX] No N
Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).
TL* THE CONTACT OWNS A 2008 TOYOTA HIGHLANDER. THE CONTACT STATED THAT THE BRAKE WARNING INDICATOR ILLUMINATED. THE
CONTACT TOOK THE VEHICLE TO THE DEALER WHERE IT WAS DIAGNOSED THAT THE ACCUMULATOR AND ACTIVATOR FAILED AND NEEDED TO
L T )

BE REPLACED. THE VEHICLE WAS M8 REPAIRED. . THE MANUFACTURER STATED THA E REPAIR WAS NOT
COVERED BY WARRANTY OR RECALL. THE APPROXIMATE FAILURE MILEAGE WAS #5880, 70 220

J Wj@ 33/.5¢ %” 2

\ Tege (4, W%ﬂ—é&f/ Aartsry vl
> _ f - T ldde ¢
Gear 2oo9(] At AL 4JH il ‘

Include, if available: Police/Fi¥€ Department Report, Photos, and Repair In{oice, ATTACH ADDITIONAL SHEFTS IF NFCESSARY. |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies) - S
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US. Department

of Transpon‘ation NO POSTAGE
Nahonal Highway NECESSARY
Tratfic Safety IF MAILED
Agdlpinistration IN THE

1268 New Jersey Avenue SE. UNITED STATES

Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, D¢
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE. -
Washington, D.C. 20077-9382 .
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*INVOICE™ 539531:.'&?31' oo Street 5825 N.W. 167th Streat

Forida 19
Telephone: {305) 364-9800
XMI FL PAGE 3 www headquartertoyota.com
1B CONT Service: MV-4218 MVR-00173 Body Shop: MV-62804 MVR-10098
5: 1 CEL SERVICE ADVISOR: 389 EDDY SUAREZ
€0l XEARL CENSE. | MILEAG

JTEEWA1A582

ue | 08| TOYOTA HIGHLANDER 70532/70533 [TE729

DEC07 1S :
DEC07 DI 19:30 108EP16

" R.O, OPENED." OPTIONS: STK:

/.20 07SEP16 108:42 14SEP16 : '
INE OPCODE TECH TYPE HOURS i IST T TOTAL

tea
exceeded your
ons or commen : s gall
alists

LL REPAIRS ARE PERFORMED BY THE DEALERSHIP AS-iS. THE S
B CXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY >
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR 1T ANY LABOR AMOUNT
LIABIITY IN CONNECTION WiTH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY
LARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OF SISTRIBUTOR | PARTS AMOUNT - 2638.00
TOMER SHALL

AND ONLY SUCH MANUFACTURER QR DISTRIEUTOR SHALL BE LIABLE FOR SERFORMANCE UNDER SUCH WARRANTIES. CU
NOT B8 ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS GAS, OlL, LUBE 0.00

 OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.
*SHOP SUPPLY COSTS: Wa have added a charge equal to 10% of the total cost of labor. and parts, hot to exceed $40.00, to SUBLET AMOUNT 0.0 0
e Tepar Order. This Charge represents costs and profits to the motor vehicle repair facility for miscellaneous shop supplies | MISC. CHARGES * 40.00
and waste digposal. The State of Fiorida requires a $1.00 fee to be collected for each new tire sold in the state {s.403.718},
and a 81.50 fee to be collected for each new or remanufactured lead-acid battery sold in the state [s.403.7185], TOTAL CHARGES 3 ]L'Z__Z_;ﬁ 5

By signing below, you acknowliedge that you were motified of and authonized The Dealership to perform the services/repaiis | LESS INSURANCE 0.00
itemized in this Invoice and that you received (of had the opportunity to inspect! any replaced pants as requested by you. The z :
vehicle is being returned to you in exchang® for your payment of the Amount Due. , SALES TAX 2422.09
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP ~EPRESENTATIVE SIGNATURY | PLEASE PAY L

THIS AMOUNT

Section 501.98, Florida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or Rﬁceptive trat
practice, 3 must provide the dealer with a written dernand letter stating the name, address, and telephone number of the consumer; the nan
and address of the dealer: a description of the facts that serve as the basis for the claim: the amount of damages; and copies of any documents in t
son of the consumer which relate to the claim. Such notice must be delivered by the United States Postal Service or by a nationally recogniz:

carries, reham receipt requested, 10 the address where the subject vehicle was purchased or leased or where the subject transaction occurred, or
N T Y amatar ramilariv conducts business.



CUSTOMER #:

* TNV * Service, Parts i ‘ Collision Center
i OICE 5895 N.W. 167th Street 5826 N.W, 167th Stre

Miami, Florida 33015
Telephorne: {305) 364-9800
PAGE 2 . www.headquartertoyota.com

Service: MV-4218 MVR-00178  Body Shop: MV-62804 MVR-100!

SERVICE ADVISOR:

389 EDDY SUAREZ

19:30 10SEP16{ ' . 0.00l CHECK 14SEP16

OPTIONS: _ STK :-'ELR

17:20 O7SEP16 |08:42 14SEP16
LINE COPCODE TECH TYPE HOURS

00 OTHER: = 0.00  TOTAL LINE I
dad i as st SRt R

0.00 TOTAL LINE E

1 : EPAIRS ARE PE ED 8Y THE DEALERSHIP AS-IS. THE DESER
CLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY —

AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LABOR AMOUNT
LIABILTY IN CONNEGTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY - e
WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR | PARTS AMOUNT

AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE UABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL
NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS | GAS, OIL, LUBE
OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIOENTAL DAMAGES.

b qgg SUPPLY COSTS: We have added a charge equal to 10% of the total cost of labor and parts, not to exceed $40.00, to SUBLET AMOUNT

tha Repair Order. This charge represents costs and profits to the motor vehicle vepair facility for miscellaneous shop supplies | MISC. CHARGES *
and waste disposal, The State of Florida requires a $1.0D fes to be collscted for each new tire sold in the state {5.403.718],
and a $1.50 fee to be collected for each new or remanufactured Isati-acid battery sold in the state [s.403.7185], TOTAL CHARGES

By signing below, you acknowledge that you were notified of and authonized the Dealership to perform the services/repairs | | ESS INSURANCE
iternized in this Invoice and that you received {or had the opportunity to inspect) any replaced parts as requested by you, The

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND

vehicle is being retumed to you in exchangs for your payment of the Amount Due. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
' ' THIS AMOUNT

Section 501.88, Forida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or deceptive trade
practice, a consumer must provide the dealer with a written demand letter stating the name, address, and telephone number of the consumer; the name
and address of the dealer; a description of the facts that serve as the basis for the claim; the amount of damages; and copies of any documents in the
possession of the comswner which relate to the claim. Such notice must be delivered by the United States Postal Service or by a nationally recognizec

carrier, returm vecet requested, to the address where the subject vehicle was. purchased or leased or where the subject transaction occurred, or ar
address at which the dieser regularty conducts business.

Customer X : . L Customer X

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.,

STICHITAMTD £y

DEArCAE TSI G, K. B SRV MTICE TYPE 2 - 2S12C « "ASIS” - DN - FL - 3696193




*INVOICE* Service, Parts Coflision Center
5895 N.W. 167th Street 5825 N.W. 167th Stree

Miami, Florida 33015
_ Telephone: {305) 364-9800
PAGE 1 www.headquartertoyota.com

Service: MV-4218 MVR-00173  Body Shop: MV-62804 MVR-1009

389 EDDY SUAREZ

SERVICE ADVISO

INFOUT =} TAG

| _JTEEW41A582] 532/70533 [TE729
L T

EN

18DECO07 IS

18DEC07 DO | 19:30 108EP16 ' CHECK 14SEP16
" RO OPENED sTK I ==

17:20 07SEP16 |08:42 14SEP16
LINE OPCODE TECH TYPE HOURS LisT NET ___ TOTAL
A GUEST STATE VEH THE ABS LIGHT IS ON R v

DOUL VOTA FROM ANY LIABILITV
INCURED AS A RESULT OF MY ACCEPTANCE OF
THESE TERMS, IF YOU LIEE TO STOP, SUBMIT IN

EX 11

; LL PARTS AND ACCESSORGES ARE SOLO AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP AS-S. THE |
DEATERRHIP HEREDY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY | Sataaniy
AND FITNESS FOR A PARTICULAR PURPOSE, AND MESTHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LABOR AMOUNT
LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY
WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR | PARTS AMOUNT
AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL
NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS | GAS, OIL, LUBE

OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES, SUBLET AMOUNT

*SHOP SUPPLY COSTS: We have added a charge equal to 10% of the total cost of labor and parts, not to exceed $40.00, to
the Repair Order. This charge re?resents costs and profits 1o the-motor vehicle repair facility for miscellaneous shop supplies { MISC. CHARGES *
and waste disposal. The State of Florida requires @ $1.00 fee to.be collected for each new tire sold in the state {s.403.718],

and-a $1.50 fee 1o be coflected for each new or remanufactured lead-acid battery sold in the state [5.403.7185]. TOTAL CHARGES

By signing below, you acknowledge that you waere notitied of and authorized the Dealership to perform the services/repairs | { ESS INSURANCE

itemized in this Invoice and that you received {or had the opportunity to inspect) any replaced parts as requested by you. The

vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX
DA'_TE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
i THISAMOUNT | el

Section 501.98, Forida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or deceptive trade
practice, @ consurner must provide the dealer with a written demand letter stating the name, address, and telephone number of the consumer: the name
and address of the deaier; a description of the facts that serve as the basis for the claim; the amount of damages; and copies of any documents in the
possession of the consumer which relate to the claim. Such notice must be delivered by the United States Postal Service or by a nationally recognized

carrier, Tetum receipt requested, to the address where the subject vehicle was purchased or leased or where the subject transaction occurred, or an
address at which the dealer regularly conducts business. )

DEarCAR =

Customer X
ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
CUSTOMER COoPY _ , :

RS WEICE TOPE 3 - Z52C - “ASS” - DN - P - 9630193






