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VEHICLE INFORMATION :
- 17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
4C3AG52H12E- , _ CHRYSLER - 'SEBRING COUPE - | 2002
Date Purchased Dealer's Name and Telephone Number oy Engine: . . - Fuel Type:
sl oo d Dop b gohy.ls: Cfu/s /e/a / "6[) o No: Cylinders @ | REG , 5
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o . FAILED COMPONENT(S)/PART(S) INFORMATION 'f
Vehicle Component Code: 140000 AIR BAGS '

H
~ | Failure Mlleage -Failure Speed
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ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTI
1" Tireé Model.(Namme or Number)

Tire Make . Tire Slze (Example P215/65R15)

DOT No. (Example®™ DOTMAL9ABC036) ] Original Equipment

I:I Prior Repair Failure Location:

Tire Component Code . Tire Failure Type:

. oo ADDITIONAL ITEMS TO BE COMPLETED WHENREPORTING A-CHILD-SEAT.FAILURE -

Make: . i Date Manafactured: AT '».;'::_,,:;‘.I,Mod_el No./Name:

Seat Typey Ciw+ . ' Installation System: T )

Child Seat Component Code: ’ Failed Part:
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Crash - < | Firer -~ -} Number of -Persons Iniured-- “Number of Deaths Reponéd{o Pollce

| IYes I:]No [Tves [X] No
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

N

TL* THE CONTACT OWNS A 2002 CHRYSLER SEBRING COUPE. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER:
16V545000 (AIR BAGS); HOWEVER, THE PART FOR THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER
EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE CONTACT HAD NOT EXPERIENCED A FAILURE. THE
MANUFACTURER WAS NOT MADE AWARE OF THE-ISSUE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE.

| was advised by the dealer that the problem is the passenger side sun visor. Each time | get a notice

about the safety call | contacted the dealer and they advised the part was not available. This has been
going on much too long and it seems to me it should be corrected by the Chrysler Corp. before someone
does get hurt. | have contact the Chrysler Customer Service Dept. and was advised that | could purchase . .

a strap for $4.00 and correct the problem. Should they not provide and install the solution of the safety
["inc  Problem. Can you pIease help me in getting this problem solved?

e L ARZLLIGNAL SHEELS IF NFECESSARY |
The Prlvacy Act of 1974—Publlc Law93-579 Thls mformatlon is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp

may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation inst a manufacturer, your r
or a statistical summary thereof, may be used in support of the agency’s action.
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