
f:) DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository 0 U.S. Departrrent 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 

l 7·AUG·2016 Reference No. (1-888-327-4236) Traffic Safety 
INTERNET:www.nhtsa.dot.gov/hotline 10896566 Administration 

JAN -4 2017 
... me :Jllliii'RMATION(Type o, P,mtJ Davtirre Telenhone Nurmer E-rrail Address 

Addres 
Evening Telephone Nurrtier City !State I Zip Cod TEANECK NJ 

The information you provide w/11 be used to Identify potential safety-related defects. We may share your in formation with the applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004) . 

VEHICLE IIIFORMA TION 
17 digit Vehicle Identification Nurrber Located at bottom of windshield on driver's side Make Model Model Year 
YV1SZ58D91 - VOLVO XC70 2001 

Date Purchased Dealer's Narre and Telephone Nurrtier Engine: Fuel Type: 
No: Cylinders 

Original Owner Dealer's City State 1z~ code D 
Transrrission Type D Antilock Brake! Powertraln . Multiple Failure: Incident Date(s) 

D Cruise Control 17-AUG-2016 

FAILED COMPOl'ENT(S)/PART(S) Il'-EORMATION 
Vehicle Component Codes: 162000 STRUCTURE: BODY, 162600 STRUCTURE: BODY: HATCHBACK/UFTGATE 

Failure Mileage Failure Speed 
174810 

ADDITIONAL ITEMS TO BE cnMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Make Tre Model (Narre or Nurrtier) I lire Size (Exa~ P215/65R15) 

C 

OOT No. (Exarrple: OOTMAL9ABC036) D Original Equiprrent 
D Prior Reoai" Failure Location: 

Tre Col'll)Onent Code I lire Failure Type: 
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date Manufactured: Model No./Narre: r 
Seat Type: I Installation Svstem: 
Child Seat Component Code: Failed Part: . 

-
.\!"'!'UC/'S!.!: !f'!'.:.:!~!:W. Irl'ORMAT nr.J 

rP/ease de-aibe in detail the inddenl-fs> Fa,lurefsl Cra•wes and fnfurvfies). l 
Crash Fire Number rJf Petsons [niured l Nurrtier of Deaths I Report~d to Police 

nYes rxl No nves lxl Nn 
Narrative Description of Incldent(S), Crash(es), and Injury(ies) , 
Please describe (1) events lea ding up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; l.e , parts repa ired or replaced (and If old part Is avallable). 

Tl THE CONTACT OWNS A 2001 VOLVO XC70. THE CONTACT STATED THAT THE HATCHBACK DID NOT OPEN WITHOUT ELECTRICITY. WHEN 
THE VEHICLE'S BATTERY FAILED, THE CONTACT WAS UNABLE TO OPEN THE HATCH. THE CONTACT Al.SO STATED THAT THERE WAS NO 
HANDLE OR ANY MEANS TO UNLOCK THE HATCH FROM OUTSIDE OR INSIDE THE VEHICLE WITHOUT POWER, MAKING IT A DEATH TRAP IN AN 
EMERGENCY SITUATION FOR THOSE SEATED IN THE BACK ROWS. THE CONTACT MADE THE MANUFACTURER AWARE OF THE FAILURE AND 
WAS INFORMED THAT HIS CONCERN WOULD BE NOTED. THE FAILURE MILEAGE WAS 174,810. 

Inr-lude if :ov:ofl;,hlP: Police/Fre Deoartm>nt Renert Photos and Re.P.air 'Invoice. .il.rr.ll.rl-l .t,.l')l')TT"rn•1A 1 C'UC:i:-rc:: Tl: "~r~rr~DV 
The Privacy Act of 1974-Publlc Law 93-579 This Information is requested P!Jrsuant to authority vested In the National Highway Traffic Safety Act and subsequent 

:~ · amendments . You are under no obligation to respond this questionna ire. Your response may be~ to assist the l'liTSA In determlninv whethe r a Manufacturer should take appropriate action to correct a safety defett, If the NHTSA pro,ceeds wlt!l..admlolstrative , ntorcement or lltlgatlon against a manufacturer, your response, ~ 

• • "? or a statistical summary thereof, may be used In support of the agency's a~ctlon. 
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