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Vehicle Owner's Questionnaire

Date Received Repository D

of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
National Highway _QRR-297. 17-AUG-2016 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET :www.nhtsa.dot.gov/hotline o 10896510
I -3 2013
OWNER INFORMATION (Type or Print) _ 32
e TR
Addres
- - Evening Telephone Numbe
City MOBILE State AL Zip ml— = e

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
LV W.BN "q,A 35 c VOLKSWAGEN PASSAT 2012
Date Rurchased Dealers Name, and, Telephone Number _ Engine T Fuel Type:
l Il l |2 ﬁé’ far l{ f& a S L‘J:H"53aé No: Cylinders .
bngur%pwner Deale Clt\l : SR_& Zip Code “1’ Dgﬁ& l
pbile & A
Transmission Type mntilock Brakes| Powertrain . Multiple Failure: \ﬁtﬁ - Incident Date(s) q I‘g , ll,la
Df\aeﬂ? [MCruise Control ’T'b'\.; -b \m( 01-SEP-2014

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, 140000 AIR BAGS '

Failure Mileage { Failure Speed

yoa

4000
DD
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036)

1 Original Equipment

1 Prior Repair Failure Location:

Tire Component Code Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Yes No | []ves [X] No N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2012 VOLKSWAGEN PASSAT. WHILE OPERATING THE VEHICLE, THE AIR BAG SENSOR LIGHT ILLUMINATED AND ALL
THE OTHER ELECTRONICS ON THE STEERING WHEEL WOULD NOT OPERATE. THE VEHICLE WAS TAKEN TO THE DEALER WHERE IT WAS
DIAGNOSED THAT THE AIR BAG CLOCK SPRING WAS FAULTY AND NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED, BUT THE FAILURE
RECURRED AFTER APPROXIMATELY 34,000 MILES. THE VIN WAS NOT AVAILABLE THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE

FAILURE MILEAGE WAS 40,000. ‘ime t failgd ot M4DOOmles« @h Tibhes
notx Yoeen Q_Q,'Fcureé« Y Second Hme. .

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA] SHEETS IF NECESSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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4 WU iRE JINTSYS v T CHSCLAIMER OF WARRANTIES
CUSTOMER STATES CLICKING NO STEERING SHA ' T selier nereny disciaims e warranties
TURNING , AIR BAG LIGHT IS ON CONTROLS ON STEERING INOP { 1o selier nevedy disciams & warantes
STEERING RACK HAS A BUSHING THAT HAS GONE OUT AND IS KNOCKIN Pe

iher

:ssed or implied. including am

L e
s . WED TO K Al for a particuiar purpos nei :
PINION. REMOVED AND REPLACED STEERING RACK, AND ALLIGNED o3 PaSLIBr D IR0se, ana nener e
VEHICLE. NEXT DISCONNECTED BATTERY AND REMOVED STEERING WHEE rior aufhorizes any otner person to assum
] L TO REPLACE STEERING CLOLUMN CONTROL MODULE/ CLOCK SPRING Tor 4 any baoiity it connection vt the sak
AND INSTALLED NEW STEERING COLUMN CONTROL MODULE. REINSTALLE - ists.

D REMOVED PARTS AND PERF GFF TO CODE NEW MODULE. TEST DROVCE '
VEHICLE TO ENSURE REPAIRED SHOP SUPPLIES: A token charge equivale

to 15% of the labor charge is included -
Ség?ﬁl QTYlFPlZ\llE?BEgSOSSMX """" QETEE%%KEION """""""""" UNIT PRICE- WARRANTY supplies used on your vehicle. Applicat
° - ) ly it . Tape, pins, d
1 J0B # 1 1 1K1-423-055-MX CORE RETURN ARRANTY | S e o g, carouretor clean
?JOB #1 2 N‘908é349'01 CLIE wﬁﬁgﬁm¥ towels, solder, battery cleaner, wire, wind
?JOB 71 2 1K0-423-933 CLI sealer, environmental disposal fees, etc.
(JOB # 1 1 1K0-498-970-A REP.SET WARRANTY
Bl 1 %k Ewou ARRANTY
- - - . ARBITRATION AGREEMENT
; JOB # 1 TOTAL PARTS 0.00 ! customer and Dealer agree that the servi
i and repairs on the Customer's vehicle &
JOB # 1 TOTAL LABOR & PARTS 0.00 ¢ involved in, affect, or have a direct impact upc
 interstate commerce. Customer and Dea
agree that ail claims, demands, disputes,
controversies of any kind or nature that m

arise between them concerning any of t
negotiations for and performance of service
repairs to the vehicle, charges for a
UNIT PRICE- adequacy of such service and repairs, a

other aspects of the service and repa
JOB # 2 TOTAL PARTS 0.00 performed on the vehicle shall be settled
JOB # 2 TOTAL LABOR & PARTS

0.00 binding arbitration. Proceedings to resolve
* such disputes shall be conducted in the ¢

""""""""""""""""""""""""""""""""""""""""""""""""""" where the Dealer’s facility is located. Custon
) gggl—?l "" h """"" VEND INV#'INV-DATE'gEﬁ%%EPTION """""""""""""""" INTERNAL and Dealer further agree that any questi
= regarding whather a particular controversy
& TOTAL - SUBLET 0.00} subject to arbitration shall be decided by 1
= Arbitrator. Judgment upon the arbitration aw:
UIMISC------ CODE-=------ DESCRIPTION-«vesan-mmenrmsmnsmmmmcee o CONTROL NQ--------- rendered may be entered in any court havi
3 JOB # 1 WV WASH AND VAC INTERNAL | jurisdiction. This Agreement is binding ups
I TOTAL - MISC 0.00! andinsures to the benefit of, the Customer 8
5 . _ ) ) ' Dealer and the officers, employees, ager
2 COMMENTS - = <« v e mw s s emmm e s ammm e ome e msa e me ot oesmesmescses ot and affiliated entities of each of them. T

agreement will survive payment of 1
customer's obligations and any terminati
cancellation, or performance of the tra
R actions between Customer and Deal
CUSTOMER AND DEALER UNDERSTAI
E THAT THEY ARE AGREEING TO RESOL
THE DISPUTES BETWEEN THEM

: ! DESCRIBED ABOVE BINDING ARBITF
= i TION, RATHER ‘THAN BY LITIGATION
! ANY COURT.
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