INFORMATION Redacted-RPURSHANFFE-FHEFREEDOMOF—

o INFORMVATIONHEEREFGIA), 5 U.S. - SEHEREY S
1.5. Department "Vehicle Owner's Questionnaire Date Received Repository []
f Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
ht:%nal Highway (1-888-327-4236) 16-AUG-2016 Reference No.
raffic Safety .
\dministration INTERNET :www.nhtsa.dot.gov/hotline 10896361
OWNER INFORMATION (Type or Print) -
me Number | E-mail Address
dres:
" Evening Telephone Number
Y YELLOW SPRING State ,  |Zip Cod

\e information you provide will be used to identify potential safety-related defects. Wwe ma'qy share your information with the
;plicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

“t notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
digit Vehicle Identification Number Located at bottom of windshield on driver’s side § Make . Model Model Year -
wcesr33odi HONDA FIT 2013

Engine: Fuel Type:

M’:ﬁfz}ﬁdﬁgj 33 mﬁﬁfﬁ#ﬁpmﬁmaggﬁ g 1‘3—'572_55__ No: Cylinders qS
Origigal OQwner Degi:}s f&y{/w Stttj o Eﬁoéeol /]L 6

snsmission Type |[1] Antiock Brakes| Powertrain 2 Mx%gleéaikne: Incident Date(s) 3-€€

< - . Cwile | a 23-MAR-20

SA NI [Blensecana| 1500/ Curc . s LA
FAILED COMPONENT(S)/PART(S) INFORMATION ' :

icle Component Code: 140000 AIR BAGS Failure Mieage | Failure Speed

Shﬁf‘oua oo f%“’“‘!’i‘g_

ADD].TI@AL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
2 Make Tire Model (Name or Number) . Tire Size (Example P215/65R15)

T No. (Example: DOTMALIABC036) E %ﬁn;@ﬁpmnt Failure Location:
e Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
ike: Date Manufactured: I Mode! No./Name:
at Type: : Installation System:
iild Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION ]
lease describe in detail the inci 5), Fali Crash(es), and inj . )
‘rash Fire Number of Persons Iniured ‘ Number of Deaths Reported to Police
[Cyes DXno [yes B no - ' N

arrative Description of Incident(S), Crash{es), and Injury(ies).
lease describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

e, parts repaired or replaced (and if old part is available).

TL* TAKATA RECALL. THE CONTACTOWNS A 2013 HONDA FIT. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER!:
16V06100 (AIR BAGS); HOWEVER, THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER
TXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUEACTURER WAS NOTIFIED OF THE ISSUE. THE CONTACT

4AD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. ¢ ‘\’\" 3 2

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

1e Privacy Act of 1974-Public Law 93-579 This information is requested p to authority v d in the National Highway Traffic Safety Act and subsequent
nendments. You are under no obfigation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
\ould take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

- a statistical summary thereof, may be used in support of the agency’s action.
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ﬁarrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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“ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department . ‘
of Transportation : NO POSTAGE
National Highway . ] NECESSARY
Traffic Safety ) IF MAILED
Adminishation IN THE

1200 New Jorsey Avenue SE. ' . UNITED STATES
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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AUTOMOBILE DIVISION
American Honda Motor Co., inc.
1919 Torrance Bivd,, - P.O. Box 2215
Tormrance, CA 90509-8870

March 2016
This notice applies to your vehicle: JHMGESH33DC|
Dear

NHTSA Recall 16V-061

This notice is sent to you in accordance with the Natiqnal Traffic and 'Motor Vehicle Safety Act.

What is the reason for this notice?

Honda has decided that a defect which relates to motor vehicle safety exists in certain 2009-2014 model year Fit vehicles.

The defect in these vehicles could kill or injure you or other people in your vehicle. .
Specifically, in some vehicles, the driver's front airbag inflator could produce excessive internal pressure upon deployment. If
an affected airbag deploys, the increased internal pressure may cause the inflator to rupture (break apart) and deploy
abnormally. In the event of an inflator rupture, metal fragments could pass through the airbag cushion material possibly
causing serious injury or fatality to you or others in the vehicle. Past ruptures like this have kilied and injured vehicle drivers.

What should you do?

The remedy parts needed to conduct driver's airbag inflator recalls will become available in the Summer of 2016.

Honda will send you another letter when parts become available to repair your vehicle.

Until parts become available for repairs, please feel free to discuss your specific needs and concerns with your dealer,
including the provision of, or reimbursement for, temporary alternative transportation, as necessary. You may also contact
Honda's Automobile Customer Service (at the number listed below) to address your needs and concerns.

If you have questions or concerns, we encourage you to visit www.recalls.honda.com or to call Honda Automobile Customer

Service at 1-888-234-2138.
WHO TO CONTACT IF YOU EXPERIENCE PROBLEMS? .

If you are not satisfied with the service you receive from your Honda dealer, you may write to:

Americag Honda Motor Co., Inc.
Honda Automobile Customer Service
Mail Stop 500-2N-7A
1919 Torrance Bilvd.

- Torrance, CA 90501-27486

if yod believe that American Honda or the dealer has failed or is unable to remedy the defect in your vehicle, without charge,
within a reasonable period of time (60 days from the date you first contact the dealer for a repair appointment), you may

subtit a complaint to: »

1200 New Jersey Ave., SE
Washington, DC 20590

© Administrator B
National Highway Traffic Safety Administration 8.8 8 - 327— Ll;zs G :
< '"; -’ .

Alternatively, you may call the NHTSA’s toll-free Safety Hotline at 888-327-4236 (TTY 800-424-9153), or go to

hitp:/fwww safercar.gov. -
WHAT TO DO IF YOU FEEL THIS NOTICE IS IN ERROR?

If you are not the current owner or lessee of the 2009-2014 Honda Fit identified on the Information Change Card included in_
this mailing, or if the name/address information on the card is not correct, please complete and sign the card and retum it in

the enclosed postage-paid envelope. We will then update our records.
LESSOR INFORMATION:

Federal law requires that any lessor receiving this notice must forward a copy of this notice to the lessee (customer) within 10

days*
IF YOU HAVE QUESTIONS:

If you have any questions about this notice, or need assistance with locating a Honda dealer, please call Honda Automobile
« Customer Service at 1-888-234-2138. U.S. customers can also locate a dealer online at www.automobiles.honda.com.

_Customers in U.S. territories, please contact your local dealer/distributor.
* We apologize for any inconvenience this recall may cause you.
Sincerely,

American Honda Motor Co., Inc.
Honda Automobile Division

Campaign #JY1 / Service Bulletin #16-016

0503-09-00-0164790-0002-0330107




I

POND, POND & WILLIAMS, PC

ATTORNEYS AT LAW
35 N. ROYAL AVENUE
P.O. BOX 395
FRONT ROYAL, VIRGINIA 22630
. PHONE (540) 635-2123
J. DANIEL POND Il FAX (540) 635-7004
J. DANIEL POND 11 www.pondwilliamslaw.com
NANCIE SNEAD WILLIAMS PLEASE REPLY TO:
DARYL L. FUNK - P.O. BOX 395
MARGARITA WQOD
July 2, 2015
D. Burke Walker, Esq.
The Walker Law Firm, PLC
15 Loudoun Street
SW, Suite C
Leesburg, VA 20175
Re: - Miller Honda-
Dear Mr. Walker:

As discussed with you on June 30, 2015, my client denies that they would be liable in any
way to [JJJ]Jl] Furtber, we are not sure what theory of liability your client would even be
proceeding under.

My client provided service as requested and Honda Motor Company cleared the vehicle
of any defects. My client had previously offered to repurchase the vehicle form -
which he refused. Your client’s current request for $20,000 is not reasonable given his actions
and is declined. )

_ As you admitted, you have reviewed all of the paperwork previously submitted in this
matter to the Attorney General’s office which remains my client’s position in this matter. Your
client’s continued harassment of this issue will be defended to the fullest extent of the law.
Please do not hesitate to contact me should you have any further questions.

Sincerely,

(,/L/’___/L:

Nancie S. Williams

cc: File, John Grist, Darin Jenkins
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ATTORNEYS AT LAW
35 N. ROYAL AVENUE
P.O. BOX 395
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- PHONE (540) 635-2123
J. DANIEL POND 1 FAX nggl(l’_) 633-7004
J- DANIEL POND I ) WWW.PO! lamsiaw.com
! : PLEASE REPLY TO:
ETR%ESW WILLIAMS P.O.BOX 395
January 30, 2015
Erin B. Bishop
Commonwealth of Virginia
Office of the Attorney General
900 East Main Street
Richmond, VA 23219

VIA CERTIFIED MAIL, RETURN RECEIPT REQUESTED
Re: -v. Miller Honda- 918782

Dear Ms. Bishop:

I have been retained by Miller Honda to represent them in this dispute which has arisen
from the sale of a Honda Fit to [ NNINJEEEE 1 2 in receipt of your letter dated December
29, 2014 and this shall act as Miller Honda’s position and response to i
Miller Honda appreciates the opportunity to addressﬂ concerns as Miller Honda -)(‘
strives for the highest levels of customer service and feel as if they have met that standard in this
matter.

Factual Summary:

The Miller Honda dealership is located at 3985 Valley Pike, Winchester, Virginia. NI
I s - rosicent of Yellow Spring, West Virginia.

The Honda Fit (“Fit”) was received by Miller Honda on February 25, 2013 for sale to
customers. [INNIIB b urchased the Fit from Salesman George Waymack on March 28, 2013.
Prior to the purchase,mtest drove the vehicle. During the test drive, nothing was noted
to be wrong with the vehicle and it was in good working order with no issues of starting or
battery function. At the conclusion of the purchaseh signed an acknowledgement that
he had ten (10) days in which to have a West Virginia State Inspection performed on the vehicle
since that would be the place of residence for the Fit. See attached Acknowledgement as Miller \ &
Honda’s Exhibit 1. The vehicle now has a valid West Virginia inspection, therefore, it was O
found to be in good working order within ten (10) days of its purchase from Miller Honda. 7*

Following the purchase,- returned the vehicle to Miller Honda on August 7,
2013 for Inspection and recall service. See attached Repair Order (“R.0.”) -as Miller
Honda’s Exhibit 2. There was no complaint of battery function during the service. According to
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the R.O., the Fit’s odometer registered 1,091 miles. At the time of purchase, the Fit registered an
odometer reading of 15 miles. See attached Buyer’s Order as Miller Honda’s Exhibit 3.
Therefore, in a period of 132 days, had driven the vehicle for 176 miles or an
average of 1.33 miles per day.

then returned the Fit on November 25, 2013 stating that the vehicle would ﬂf’
not start and that 1t was “just clicking”. See attached R.O. -as Miller Honda’s Exhibit 4.
According to the R.O., the vehicle had 1,660 miles at the time of service. By then, it had been
242 days since the date of purchase wherein driven the Fit 1,645 miles total for
an average of 6.80 miles per day and 569 miles or an average of 5.16 miles per day since the 2 <
vehicle had been serviced in August, 2013. Miller Honda inspected the vehicle which was found ‘
to be in good working order. Upon testing the battery, it was found to be in a low state of charge.
However, the technician did not identify any faults within the charging system of the Fit. As a
one-time good will measure and for% satisfaction, Miller Honda replaced the battery ?s
with a new one. At the conclusion of the service, ] drove away in a vehicle with a
brand new battery. was also advised at that time that he needed to drive the vehicle
more often in order to keep a sufficient charge on the battery. 2

dmits the he does not sufficiently operate the vehicle so as to keep it
charged as evidenced in his correspondence to Miller Honda dated November 26, 2013 in which
he states he had “1,700 miles on the car” and that his travel consisted of “20 miles (roundtrip) to
get a newspaper [and] 100 miles for grocer[y] supplies. See attached letter as Miller Honda’s

Exhibit 5.
med again on March 24, 2014 stating that the battery had died. See
attached R.O. as Miller Honda’s Exhibit 6. At the time of service, the Fit had an

odometer reading of 1,937. Therefore, in a period of 119 days, B o the vehicle 2
total of 277 miles averaging 2.33 miles per day and thereby not adhering to the advice given by
% the technician in November, 2013. The battery was tested on March 25,2014 and resulted in a
good reading with no defects found but needed to be recharged. Miller Honda then recharged the
battery and, on March 26, 2014, the vehicle was started at 10:00 a.m. and again at 12:30 p.m.
with both times resulting in the vehicle starting without issue. The battery was retested on March
28, 2014 at 2:38 p.m. and again resulted in a good reading. The battery at that time was in good
working order and operating according to design. The technician again noted that the vehicle had
not been driven sufficiently to keep the vehicle properly charged and advised -f the

same. 7[

American Honda Motor Co., Inc. also found no defect with the vehicle as evidenced in %
their Arbitration Hearing submission as provided by -in his complaint and attached
hereto as Miller Honda’s Exhibit 7.

a further measure of good will, Miller Honda offered to buy back the vehicle fromll
or a reasonable amount which was very close the amount originally paid for the vehicle

&[ but he reﬁ;sed.—behavior at the dealership was aggressive and bizarre even
Q{b consisting i him appearing at Miller Honda at one point wearing a gas mask and refusing to
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\/O X\(\? defective. The battery was changed and
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m behavior deteriorated to the point
e dealership and had to ask him not to return. <
- ..

i

remove his personal belongings from the vehicle.
where Miller Honda found him to be a liability at

Following the conclusion of the matter at the dealership level, -ttacked% 7
American Honda Motor Co., Inc. through the West Virginia Attorney General’s Office.
issue was arbitrated and his claim was denied.

Legal Argument: . ) -

-attempts to base his claim on the defective nature of the vehicle sold to him
by Miller Honda pursuant to Virginia Code §59.1-207.13, 1950 as amended, which states, in
summary, that if a manufacturer or its agent does not correct a defect in the vehicle which

sionificantly impairs the use, market value or safety of the motor vehicle er shall >
replace the vehicle or accept the return of such a vehicle. (emphasis added). also
appears to argue Virginia Code §59.1-207.3 (B)(1) or (2), 1950 as amended ent that

he has repeatedly taken the vehicle in for servicing multiple times for the same issue without
alleged success. : :

Conclusion: Q“Pﬁs' ‘&

The Honda Fit purchased by & from Miller Honda was in good working order.
The vehicle was again inspected within 10 davs of its purchase and nothing was noted as
h was provided with a new one upon his first

complaint. The new battery was continually checked and diagnostics run which all proved that
there was no defect in the battery. The only reasonable conclusion which can be reached in the

situation is what _a%m_i_tsrtg_h_imﬁm that he failed to operate the vehicle often €=

enough and for sufficient periods of time to keep the battery charged. h continued \\

pursuit of what Miller Honda believes is a frivolous claim has become very burdensome 48 jg

especially in light of all of the efforts made by the dealership to mwMe e
onda Fit is neither defective nor a safety hazard and would as. t ~

claim be denied.

Miller Honda is more than willing to cooperate with any requests you may have. We
hope that this letter and the provided exhibits help you to better understand this situation. Please
direct all correspondence and contact with me at the information above. Please do not hesitate to

contact me should you have any further questions.

Sincerely, »

Nancie S. Williams




Enclosures '
cc: File, Darin Jenkins, /encl. via certified mail)
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