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_INFORMATION Redacted PURSUANT TO THE FREEDOM OF

Q INFORMALIQ Nuéglfém!,ﬁ?dé U.S.C. 552( B)ﬁ(ﬁ)\GENCY USEOMY _ 100148
usoepatrent  Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects woy -7 2098

National Highway 1(-18.388-8?23;1.—532; 16-AUG-2016 Reference No.
Traffic Safety | INTERNET :www.nhtsa.dot.gov /hotline 10896234

OWNER INFORMATION (Type or Print)

Name
Addres|
City

Daitime Teleihone Number | E-mail Address

fects. We may share your information with the

TRACY CITY State ™ Zip Code-

The information you provide will be used to identify potential safety-related de
applicable vehicle manufacturer during an investigation or recall in accordance

with the routine uses described in the agency’s Privacy
Act notice. See 49 FR53971 (Sep. 3,2004).
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bott aaatuindshield Qi —————. 1 | Mode! Year
1GNFC13J78R- CHEVROLET TAHOE 2008
| D/ate ;’ur hased Deale.‘.rs Nanlw/eqér:f) Telephone Nuinb.?: 433 - Ab-0I19| Engine: Fuel TyPe:
3/31 /209 1 INtn. Vi Chevrole No: Cylinders Re d / adﬂ(f
driginaI'Omler De?ir's Cit tate % rﬁ),%e g \9 U0e
L NO hattanenan /N g
Transmission Type |[WAntiock Brake Powertrai’ 2 wheel Multiple Failure: Incident Date(s)
! ‘”%D mﬂ,(’c MisevControl Wear w)fe’ d r{ Ve N / /‘]’ 18’ 02-AUG-2016

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS

. TAKHT/?L /?@Cd{[ / FailuAr;/M’Kage Fa;\u;r7 iz:)eed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) E ggigrin‘;é Egit:ipment Failure Location:

Tire Component Code ’ Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ‘ Date Manufactured: |Model No./Name:

Seat Type: Installation System:

Child Seat Component.Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash - Fire Number of Persons Injured Number of Deaths Reported to Police
[Cyes [XIno [ [Tves No N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* TAKATA RECALL. THE CONTACT OWNS A 2008 CHEVROLET TAHOE. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN
NUMBER: 16V381000 (AIR BAGS); HOWEVER, THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE MANUFACTURER EXCEEDED A

REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR, THE MANUFACTURER WAS NOTIFIED OF THE ISSUE. THE CONTACT HAD NOT
EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE.

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHEFTS TIE NFCESSARY. |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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== |MPORTANT SAFETY RECALL

July 2016

Tracy City, TN

This notice applies to your vehicle, VIN: 16NFC13J73RJ

|

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Takata Corporation (“Takata”) has decided that a defect which relates to motor vehicle safety

exists in certain GM 2008 model year Cheviolet Tahoe vehicles. This is based upon Takata’s -

decision that fmmet supplied to GM are defective. Accordingly, GM
will conduct a recall of its airbag inflators covered by Takata’s defect information report, unless
GM is able to prove to NHTSA'’s satisfaction that the inflators in its vehicles do not pose an
unreasonable risk to safety.

IMPORTAN’
Your vehicle is involved in GM reca{{ 49151,

The vehicle is presently safe to drive.

There is no need to take action now. You will be notified when parts
are available to remedy your vehicle.

- Why is your The prgfellant in some types of Takata airbag inflators can degrade

vehicle being  over time, especially after long term exposure in hot and humid

recalled? regions. If the propellant degrades to a certain level, the mﬂators}
may rupture during deployment causmg serious or fatal mjunes

‘What will we You will be notified when there are parts avatlable to remedy your
do? vehicle. You can also check the status of this recall at
my.gm.com/recalls.

Do you have GM considers your vehicle safe to drive. If you have questions or
‘questions?  concerns that your dealer is unable to resolve, please contact the
Chevrolet Customer Assistance Center at 1.800.222.1020 (TTY
1.800.833.2438).



If you are still not satisfied after contacting your dealer and the Customer Assistance Center

you may wish to write the Administrator, National Highway Traffic 'Safety Administration, 1200

Avenue SE,, Washington, DC 20590, or call the toli-free Vehicle Safety Hotline at
364 1.800. 424 91 53) or go to hitp:/iwww. safercar gov. The National

Federal regulation réquires that ény vehicle lessor réoeiving this recall notice must forward a
copy of this notice to the lessee within ten days.

g8

Jeffrey M. Boyer
Vice President
Global Vehicle Safety

GM Recall Number 49151





