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Date Received 

15-AUG-2016 

Jf,N 2 4 2017 

Repository D 

Reference No. 

10896086 

E-mail Address 

The informa tion you provide will be used to identif y pote ntial safety-related defects. We may shar e yo ur in for mation with the 

applicable vehicle manufacturer during an investigation or recall in accor dance with the routine uses described in the agency's Pr i vacy 

Act notice. See49 FR53971 (Sep.3 , 2004) . 

VEHICLE INFORMATION 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year 

WVWTH63BX2~ VOLKSWAGEN PASSAT 2002 

Date Purchased Dealer's Narre and Telephone Nurrber Engine : Fuel Type : 

Original Owner 
D 

Dealer's City State Zip Code 
No : Cylinders GAS 

Transmission Type 

Av-t0 
~ Antilock Brake 

Q{cruise Control 

Powertra in Multiple Failure: Incident Date(s) 

03-AUG-2016 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Component Code : FUELjPROPULSION SYSTEM (PWS) 

Tire Make 

DOT No. (Example: DOTMAL9ABC036) 

Tire Corrponent Code 

Make: 

Seat Type: 

Child Seat Component Code: 

D Original Equiprrent 
D Prior Re air 

Failed Part: 

Fa ilure Loca tion: 

APPLICABLE INCIDENT Ir.FORMATION 

Please describe in detail the incidents Failure s Crash es and in 'u ies . 

Failure Mileage 

110000 

Nurrber of Persons Iniured Nurrber of Deaths Reported to Police 

No 
N 

Narrative Description oflncident(S), Crash(es), and Injury(ies). 

Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 

i.e, parts repaired or replaced (and if old part is available). 

TL* THE CONTACT OWNS A 2002 VOLKSWAGEN PASSAT. THE CONTACT STATED THAT THE VEHICLE LEAKED FUEL WITHOUT WARNING. THE 

VEHICLE WAS SERVICED PER NHTSA CAMPAIGN NUMBER: 08V156000 (FUEL SYSTEM), BUT THE REMEDY FAILED TO REPAIR THE VEHICLE. THE 

CONTACT STATED THAT THE VENTILATION VALVE WAS FRACTURED AND CAUSED FUEL TO LEA K. ALSO, THE TANK ONLY LEAKED WHEN IT WAS 

MORE THAN HALF FULL. THE MANUFACTURER WAS MADE AWARE OF THE FN_LURE. THE FAILURE MILEAGE WAS APPROXIMATELY 110,_ooo. 

, _1" e ·Y\s:rec+ed. bv Gefi5:iva.-ervvl (C:1 iffor1, ,,<1:f;. Pismver-ed q leo.1( P'roW\ \fenf'1lot10Y1. 
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A~;co, See- \ rt\.Olce rer po-rf5 -

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer 

should take appropriate act ion to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 

or a statistical summary thereof, may be used in support of the agency's action. 
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CUSTOMER#: 

SADDLE 
HOME: 
BUS: 

BLUE 02 

03MAR03 D 

*INVOICE* 

PAGE 1 

Gensinger 
M o 1:ors11 Inc. 

842 Valley Road at Rt . 3 & 46 
Clifton, NJ 07013 
(973) 778-8500 

Fax (~73) 778-1297 
www.gensingervw.com 

120.00 CASH 26AUG16 
ENG:2.8 Liter TRN:FAS 

26AUG16 26AUG16 
LINE OPCODE TECH TYPE HOURS LIST NET 

E' )Qµs'./] ?;STAc'rE$ . ·'CE'.ECI{/ FUEL EiEAK · 'E.F.0Mkli$$\T')jj$.E''' Pfh REAR Y~E<GARf ,F,j;~: :Jr~O~if:f 011\fr' 
LEFT REAR TIRE WHEN FILLING UP FUEL, POSSIBLY RELATED TO OLD RS 

;CAMPAIGN'.? ' ,,::;<"·' 7\ :''', · ·,,.:-,w· "=), ., C · 

D DIAGNOSIS: 
,, •. :'.:L3:. ·;, ,,C ·· , .. 0 t O.O ·:. . , . 

PERFORMED VISUAL INSPECTION,INSPECTED VENT HOSE AS PER 26E5,FOUND 

\ r:ro>~.E).'.A'I'.·}S.:6:~mij, W$TJ·ntw,. ~tif,.¢'.t=G;RY/ sli~cs[) $MQ~~1:m$t$P! )tP.Eu :;:;t.~~}~ /tF.\dUNP T 
LEAK FROM VENTILATION VALVE AND FUEL TANK,ADVISED CUSOTMER NEW FUEL 

/·".t:ANKk: !Sl. ~:E.f$Jj'ijp,, i?~tI\s-1&~ 1n:1i.'Eof:t$1l,)3~$.C O:Q\;¥<''ti~ tcws 'JtOPJijIC ttA$;:''<tPN:')JA,~ill-~P .. fo :)'-,,;,: •': ·. ·. 

VWOA FOR ASSISTANCE,NO FURTHER WORK PERFORMED. 

_; ,;,,:·: ·, ;, < ".*:* ~ **- *.* *'f ** .. *'1f*l'*~ *.1('((*."l*:F*''lt 'I,,.* ~ *iti '~WW * =if ;'f*:*:/'J;*-.f:i,fid,-~J(i(fr.':!( lt::'. ·''.'_ 

Showroom Hours: 
9:00 - 9:00 Mon. · Thurs . 
9:00 • 6:30 Friday 
9:00 - 5:00 Saturday 

Service Hours: 
7:45 - 6:30 Mon, - Fri. 
7:45 - 4:30 Saturday 

Payment Optlonsa 

[ VISA l [1~•·1 

***WE NOW OFFER SATURDAY SERVICE HOURS~** 
. V\},.:·Ar '.'(7 ,·.·xifa·:'(O::DAM/:.lf:;'2:'t a:0%JM# f H>rf :%,,%•?$\,);:; q;, >:zf .:. ··:-t 

. **WE OFFER .EXTENDED SERVICE & PARTS HOURS** 

**GENSINGER MOTORS NOW OFFERS** 

,,:'. <At,<f i,.)\f,/.,i//ihFMi.o/:EXJ?~E;s.'s}sERiVf Gt* ':kg:·· 
**NO APPOINTMENT NECESSARY** 

:\.:.: .. ·:~·,: ··\\:: ~:-:· :? ·W:y/?\~f\~{ ~ .--i~:.:..;,:c. -~-· .·, :-~:-::: ... '.·, .. 

1. Saturday service PARTS AMOUNT Q • o O 

2. Early and late drop-off service GAS, OIL, LUBE O O 0 
3, Courtesy cars available • 

4. We have Volkswagen trained technicians SUBLET AMOUNT O • 0 0 

5. We use genuine Volkswagen parts and accessories HAZ. WASTE REMOVAL O . O Q 

6. Complete body repair facility on premise TOTAL CHARGES o . O O 

7. Brushless car wash and Hunter Alignment equipment. l--LE-
5
-
5
-,N-

5
-U-RA_N_C_E---+-----

0
::;..;.""'

0
..:;
0
--

8. We are a participating VW Club Dealer • 

9 . Customer satisfaction is our #1 GOAL. SALES TAX O • 0 0 

PLEASE PAY 
THIS AMOUNT 

CUSTOMER COPY 



CUSTOMER#: - Gensinger 
Motors, Inc. 

842 Valley Road at Rt. 3 & 46 
*INVOICE* 

PAGE 1 

Clifton, NJ 07013 
(973) 778-8500 

Fax (973) 778-1 297 
www.gensingervw.com 

BLUE 02 VOLKSWAGEN PASSAT w7 1WTH63BX2 
oftfoA.TE\ .-_· fR9(),J).AtE ;;:~~RW?i=XP/\hA>:tRBPt0.is~P<<rw: fh;?J;t@fN9.-t?K , · 

03MAR03 D 17:00 15SEP16 120.00 CASH 16SEP16 

R :o _\OPENED f-h . : OPTIONS: DLR : NG:2.8 Liter TRN:FAS 

15SEP16 16SEP16 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

A ' CUST . $TA't'E'$<:PLEASEYCSmc:K.~· ovet{ :.;FUEV iSNE:tt.};} \::watft \::;t\Q'l?t3$.:fSrG 1 0FE :ifomrn;::·; sr:rsn·,· ' 
A R~RnN~ SMELL OF FUEL 

CAUBE : /_ OX _________ _ 
BP 

2010_?59cJt .RE_PAIJ\'..J;;D t ?i:J$:i;;>':L'li®K -~ 1*$$'.QCIAWE.b ,"~i.WTS. :t· 
AS PER VE WARRANTY 

. WF--J'l)J.tiJ:A :::. . 
1 3B0-201-075 -BK TANK 

· -· . 2 1·,:r;o :.. -~-i$ ,J 3i§.::ftt\w$.$_~ 2 · 
10 N-904-119-01 HOSE CLAMP 

· 4B:o +~:o:i;.i;,.a':4~ .,Jt~:u.zmMs tI:; .)L ,._ .. 
1 4B0-919-133 GASKET 

< 4 :N.:::-.9 o9As1,.~P0:~>,aor1rr:J:.;r. 
3 N- 024 -122.- 2 CLIP 
·o. •-·'W·-~ 9:0.i S o::12&.:ot&:t i¢.:tt$.1~:&.fitW?f:.'.}Nh%S\:'> 
5 N-101 - 976-01 HOSE CLAMP 

··'• {J'f/ Q) ·· 
(N/C) 
(~/C) . 
(N/C) 

.. (N/C) 
(N/C) 

· {N/c)· 
(N/C) 

Fe./ · 
PART#: 

. '. (N/t:)' .. 
_ (N/C} _ 

COUNT; :. 
CLAIM TYPE 

. · AU'I'if C0DE: 

* 
. -*' *0¥W:ii_ ** ,*fi*:,ft•rfiii *· *~'* t~* * ~~*'*t;*: ~A<,*;*:*• **.•~,~ :°'ii'~:~,*/*;~;**~<f t" **,,*)(*. * ~·· 
016060 

.:.eNT {, :2i:;'71 ·_· 21. 71 

Showroom Hours: 
9:00 - 9:00 Mon. - Thurs. 
9:00 - 6:30 Friday 
9 :00 - 5:00 Saturday 

Service Hours: 
7:45 - 6:30 Mon. - Fri. 
7:45 · 4:30 Saturday 

Payment Options, 

[ VISA ] [i&.1] 

***WE NOW OFFER SATURDAY SERVICE HOURS*** 

. ':\ ) fr\. As;:. '/fJ)fNo)biwki#M~:/:i[OJ)EMt . ,'' 
**WE OFFER EXTENDED SERVICE & PARTS HOURS** 

· · -HC:*::ttP.E'.s%Ji&./ TiiU.R\s,W$;~\Q•OAN f"-·\s: ! o·p PM*·* * · 
**GENSINGER MOTORS NOW OFFERS** 

+Vt ;(?2Aft;E)i}?.;R~$'a.&,$t~V¢QBft' : 
**NO APPOINTMENT NECESSARY** 

<?\ ~~ ,., ' ··:::::::?:: .-:-, ,~ ... 
. . _.:,.:;~=~~::·::,. :.,,::-:-:::~~:::_ -.,_,:.;'i-<:t~::-: 

tt<{DE$Cf.ll~TipN} > TOfAl.:S _ 

How we serve you better at: LABOR AMOUNT 0.00 
1 · :at,urd ayd s, etrvi~e ff ' PARTS AMOUNT O . 0 0 

. ar y an a e rop-o service GAS, Oil , LUBE 

3. Courtesy cars available 0 . 0 0 

4 . We have Volkswagen trained technic ians SUBLET AMOUNT 21 . 71 
5. We use genuine Volkswagen parts and accessories HAZ. WASTE REMOVAL Q • Q o 
6. Complete body repair facility on premise TOTAL CHARGES 21 . 71 
7. Brushless car wash and Hunter Alignment equlpment.l--LE-

5
-5

-1
N-

5
-U-RA_N_C_E---l-----'=..:....:.-=---

8. We are a part iciparing VW Club Dealer O · 0 0 

9. Customer satisfaction is our #1 GOAL SALES TAX O. O O 

PLEASE PAY 
. :.8· .·._.,, 

THIS AMOUNT .. 21 '.7 l 

CUSTOMER copy · 




