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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Farmington Hills, Mi -

August 1, 2016

NHTSA Headquarters

Attention: US Department of Transportation

1200 New Jersey Avenue SE

West Building

Washington DC 20590 AUG -8 2015

Reference Recall R1609

Vehicle

Dear Sirs,

| write to you in associated with the-actions performed on my Nissan Murano VIN:5N1AZ2MG1FN I
for actions under recall R1609 to address a safety issue.with the Occupant Classification System. As
described ‘on rare occasions’ the OCS incorrectly classifies an adult passenger as a child or as an empty
seat and switches off the passenger airbag, rendering the passenger unprotected in a crash.

| believe that Nissan has not corrected the issue but only changed the error display logic and furthermore
that the safety issue is more frequent than ‘on rare occassions’.

After the reflash of the airbag module under the recall campaign on my vehicle, Nissan provided
documentation (attached) that states ‘Recall Campaign R1609 changes the operation of the passenger
airbag status light'.

| asked Nissan (Consumer Affairs 615-725-7590) on July 18" if in addition to the passenger airbag status
light operational changes, whether Nissan had recalibrated the operation of the Occupant Classification
System to correctly detect adults and children or at least to increase the robustness and safety of the
system. Nissan were unable to confirm.

o Only a week since the recall service actions and while | was a passenger last week on vacation. |
have experienced and have photo and video evidence for two occasions when the OCS made a

wrong determination.

o | believe that the original safety issue remains. All that the light operational logic changes do is to
put the responsibility onto the passenger.every time they get into the vehicle to check the OCS is
operating correctly and that the passenger status light (airbag off) extinguishes once they sit in the
seat. This is unlikely to be checked/noticed every trip by every passenger.
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e Inthe ‘rare’ event of a wrong classification by the OCS and a subsequent crash, Nissan will can

look at the vehicle freeze frame data in the vehicle, point out that the pass airbag light was still
illuminated indicating the airbag was off and then assert that the passenger should have noticed
there was a problem with the system. Putting this responsibility on the passenger/driver is
unacceptable. They need to correct the root problem! o

| would be grateful if you would determine if Nissan has made substantive changes to improve the

accuracy of Occupant Classification and therefore reduce the risk of the passenger airbag not deploying
for an adult passenger in the event of a crash. Feel free to contact me onﬂ
Respectfully,



FRONT PASSENGER AIR BAG STATUS LIGHT OPERATION

NOTE: Please print this page ahd'place a copy in the vehicle.

‘Recall Campaign R1609 changes the operation of the passenger air bag status light.

» The passenger air bag status light will now be ON (illuminated) when the front
passenger seat.is empty.

Below is additional information regardmg the operation of the passenger air bag status
light.

The front passenger seat is equipped with an occupant
classification sensor (weight sensor) that turns the front
passenger air bag on or off depending on the weight
applied to the front passenger seat. The status of the front

passenger air bag (ON or OFF) is indicated by the front 2

passenger air bag status light 4{ which is located on the

instrument panel. After the ignition switch is placed in the

“ON” position, the front passenger air bag status light on O F F
the instrument panel illuminates for about 7 seconds and

then turns off or remains illuminated depending on the front

passenger seat occupied status. The light operates as

follows:
FRONT
CONDITION DESCRIPTION Pﬁgiﬁ%ﬁﬁ%ﬁﬁe PASSENGER AIR
BAG STATUS
Empty Empty front passenger seat ON (illuminated) INHIBITED
Bag or Child or Child Restraint .
Nobody/Somebody or Small Adult in the front ON (illuminated) INHIBITED
N passenger seat ‘
Adult Adult in front passenger seat QFF (dark) ACTIVATED
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