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INFORMATION Redacted PURSUANT TO THE FREEDOM OF

22-Jul-2016 INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
American Honda Motor Co, Inc. Administrator

Acura Client Relations National Hwy Traffic Safety Admin.

Mail Stop 500-2N-7E 1200 New Jersey Ave, SE

1919 Torrance Blvd. Washington, DC 20590

Torrance, CA 90501-2746
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To Whom It May Concern:

I was informed that an important safety recall impacted my vehicle, Honda Acura RDX
2007. Tt concerns the driver’s front airbag inflator which could produce excessive
internal pressure upon deployment which could cause serious injury or even death to me
or to others in my vehicle. And, this situation is more likely to occur in warmer weather.

I was notified in March 2016 that the parts for this repair would be available in the
“Summer” of 2016. The recall has been underway for over a year. However, it is now
July 2016 with temperatures above 95F and the Acura dealer says that they have some
parts, but not the parts for my vehicle.

I do have serious concerns about this situation. Should I assume that Honda and the
NHTSA have the situation under control and that my use of my car is considered safe; or
should I be very concerned that I am putting myself and my passengers in harm’s way?
My other concern is that if parts are available for some folks, why are they not available
for my car?

I have discussed n{y conicerns with my dealer and they say that there is nothing that they
can do and I must simply wait for my parts.

Can you tell me what recourse I have in this case? Can I buy a different safer part for my
car? Shall I raise this question in my newspaper? Shall I wait until someone is seriously
hurt?

Thank you for your assistance and advice in this matter.

Sincerely,

Round Lake, IL
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