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and has not been resolved by the manufacturer or dealer; we would appreciate an updated
report of your problem. If you send another letter, please indicate that you sent your original

complaint to NHTSA in 2016, to ensure we expedite our review and send an appropriate
response if warranted.

We have enclosed a brochure explaining NHTSA’s investigation and recall process, which is
* also on our website at www-odi.nhtsa.dot.gov/recalls/recallprocess.cfm. Using our vehicle
identification number (VIN) lookup tool, you can access recall information provided by the
manufacturer conducting the recall which may be not posted yet on NHTSA’s site
(www.nhtsa.gov/recalls). We searched the VIN you provided and no open recalls were found
at this time. Please note that vehicle issues concerning warranty, maintenance, dealer
customer service, and reimbursement claims do not fall under NHTSA’s jurisdiction. You
may consider contacting your local Consumer Protection Agency, Better Business Bureau,
Federal Trade Commission, or the Office of Attorney General in your State for assistance
regarding these matters.

Sincerely,

Randy Reid, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement
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