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Lexus Division

Toyota Motor Sales, US.A,, Inc.
19001 South Western Avenue

PO. Box 2991

Torrance, CA 90509-2991

IMPORTANT SAFETY RECALL (Interim Notice
This nofice applies to your vehicle: VIN JTHBJ46G! I
' NHISARECALLNO. 16V-340

Dear Lexus Customer:

" This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. Lexus has decided that a defect,
which relates to motor vehicle safety, exists in the vehicles described below:

- 2006-20M1S250/350 - 2010-2011S 250C/350C
~ 2007 - 2011 ES 350, . - 2010-201GX 460
- 2008 - 20T1S.F '

You received this notice because our records, which are based primarily on state regisiration'and title data, Tndicsts

of a subjectvehicle

What s the probles?
The subject vehiclés are equipped with front passenger airbag inflators produced by Takata. The propellant in these inflators may degrade afier
prolonged exposure to high absolute humidity and fluctuating high temperatures. Degraded propellant can cause inflator rupture during airbag _
* deployment. In the event of an inflator rupture, metal fragments could pass through the airbag cushion material, striking the vehicle occupants,
and result in serious injury or death.

 What will Lexus do?
- Lexus is currently preparing the remedy for this problem and will send another notification to all affected owners when the remedy becomes
- available. The remedy, when available, will consist of the replacement of the airbag inflator or the airbag assembly, depending on the vehicle model

atNO GQARGE to you.
| What should xou\ido? ! o , - o
. Until the remedy becomes available, we recommend that you do not the vehicle with an occy;
seat. We sincerely apologize for any inconvenience this will cause, but we are taking this action to ensure your|saety. \
Please read the Frequently Asked Questions and Phase and Zone summary included with this letter to help answer any additional questions you
may have, : _ , :

For rore information about Takata Recalls please see Lexxs’ website
National Highway Traffic Safety Adminisiration (NHTSA) website { :

+ +Ityou require turther assistance, you may contact your local Lexus dealer or the Lexus Customer |
i - Assistance Center at1-800-255-3987 Monday threugh Friday, 5:00 a.m:106:00 p.m, Saturday. - - [ o2
7:00 a.m. to 4:00 p.m. Pacific Time.

~ Kyou beli;;(}iét"the-deélé}"5r_:i:é;u';' has failed or is unable to rerﬁ;dy the defect within a reasonable tim;;; ma;' .f;ubmit a com]%nﬁotheﬁ h
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue S.E,, Washington, DC. 20590, or call the toll free
‘ VVehiglhe Safij i:lof(__Lipg at1-888-327-4236 (TTY- 1-800-424-9153), or go to wwwisafercar.gov. )
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