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City 
SARAl»OA-- S I\ R "' S O \ A State FL 

Zip Code 

FOR AGENCY USE ONLY 100148 

Date Received Repository D 

29-JUL-2016 Reference No. 

10891634 

Daytirre Telephone Nurrber E-rrail Address 

The Information you provide will be used to identify potential safety -related defects. We may share your Information with the 
app/lcable vehicle manufacturer during an in vestigation or recall in accordance with the routine uses described In the agency's Privacy 
A ct notice. See 49 FR 5 3 9 71 (Sep. 3, 20 04 ). 

VEHICLE ItfORMA TION 

17 digit Vehlcle Identification Nurrber Lo.:ated at bottom of windshield on driver's side Make 

3MEHM072371a• a MERCURY 

Original Owner 
~ 

Model 

MILAN 

Mndel Yea r 

2007 

Transnisslon T~ ~ Antilock Brake 

S - S r--t. fll Cruise Control 

Powertra in Multiple Failure: Incklent Date(s) 

01 -JUL-2016 
A. C 

Tire Make 

DOT No. (Exafll)le: DOTMAL9ABC036) 

Tire Corrponent Code 

Make: 

FAILED COMPOM:NT(S)/PART(S) ItfORMATION 

APPUCABLE INCIDENT Il'EORMATION 

Failure Mileage 

Repcrted to Police 
N 

Narrative Description of Incldent(S), Crash(es), and Jnjury(les). 

Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and if old part ls 11vail11ble). 

n * THE CONTACT OWNS A 2007 MERCURY MILAN. THE CONTACT STATED THAT THE RECALL NOTICE FOR NHTSA CAMPAIGN NUMBER: 
16V384000 (AIR BAGS) WAS RECEIVED IN JULY OF 2016. AFTER CONTACTING THE DEALER AND THE MANUFACTURER ON MULTIPLE 
OCCASIONS, THE CONTACT WAS INFORMED THAT THE PARTS NEEDED TO REPAIR THE VEHICLE WERE STILL NOT AVAILABLE AND NO 
ESTIMATED TIME FOR RECEMNG THE PARTS COULD BE GIVEN. THE CONTACT HAD NOT EXPERIENCED A FAILURE. 
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Include if available: Police Fir De 
The Privacy Act of 15174-Public Law 93-579 Th is Infor mation Is requested pursuant to authority vest ed In t he Nat ional Highway Tra ffic Safety Act and subsequent 
amendments. You are under no obllgati!o '1:0 r espond this questionnaire. Your .....,ponse may be used t o assist the NtTSA In determ ining whether a Manufacturer 
should take appropriate action to corr a safety defect. If the lolfTSA proceeds with administra t ive enforcement or litiga t ion against a manufacturer, your response, 
or a statlstlcal summary thereof, may e used In support of the agency's action. 
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