INFORMATION Redacted PURSUANT TO THE FREEDOM OF

{é INFOBH AkbBNetYGHAREIA), 5 U.S.L . SR BHNG st onwy 100148

U.S, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

. . 1-888-DASH-2-DOT
National Highway 1-888-327-4236 29-JUL-2016 Reference No.
Traffic Safaty INTERNET v nhtaadot.gov/hotii 2013 10891532
Administration www.nhtsa.dot.gov/hotline ggp 23 20%

OWNER INFORMATION (Type or Print)

Name
Address
City

Ow'n e

Daitime Teleihone Number | E-mail Address

CITRUS HEIGHTS |5tate cA |le Code

Evening Telephone Number
The information you provide will be used to identify potential safety- relale! !elecls We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Mode! Mode! Year
. o FORD FOCUS 2013
[FADP3E XDL
Date Purchased | Dealer's-Name and Telephone Number 1{-Engine: -~ - Fuel Type:
Nov. 2720031 CarmadX . Cci/é,) 7o} Q‘Qé"o‘f No: Cylinders -
OrlglnaIOWner .| Dealer's City... . |state ... |Zip Code ‘
S Reservyite: __ lcylesesnt 2!
| Transmi'séfOn Type E] Ant"o‘_k Brake ~Powertra|n IMultiple Failure: Incident-Date(s)
[ cruise Control 12-1UL-2016

FAILED COMPONENT(S)/PART(S) INFORMATION

:_/f\!l]'g-ei Component Codes: 162000 STRUCTURE: BODY, 171100 LATCHES/LOCKS/LINKAGES: DOORS: Failure Mieage | Failure Speed

23000 Fa v K e A

L ADDITIONAL ITEMS TO BE ¢ OMPLEl" D W H ‘N RE ORTING A TIREFAILURE
Tire Make | : L Tire Mode! (Name or.Number) ' ' Tlre S.ze (Example 9215/65R15)

L

BOT No. (Exairple: DOTMALIABCO3 Ty T T S I —
REEE g iy T “ Y Priok Rebalr Fellure Locatlon._
Tire Component Code™ = " "0 L T R T

o R T|re Fallure Type
ADDITIONAL ITEMS TO BE COM PLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: . Datn Mand‘actured - [Modal No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part: '
APPLICABLE INCIDENT Ii‘FORMATION
Crash e Fire..-

[Ives . |Z|No Lyest. Izl No
Narrative Descrlptlon of Incident(S), Crash(es), and Injury(ies).

Please describe’ (1) events leading.up.to the failure,. .(2) failure and its conseauences. and (3) what.was done te correct the failure; -
|e, parts repaired or replaced (and if old part is availabie)

*TL* THE CONTACT OWNS A 2013 FORD FOCUS‘ THE CONTACT STATED THAT THE REAR DRIVER DOOR FAILED TO LATCH PROPERLY IN A

SECURED POSITION. THE VIN WAS NOT INCLUDED IN.NHTSA CAMPAIGN NUMBER: 13085000 (LATCHESAOCKS/LINKAGES). THE VEHICLE WAS

TAKEN TO AN INDEPENDENT MECHANIC WHERE THE- DOO LATCH WFS‘*REPLACED THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE
VIN WAS UNKNOWN. THEAPPROXIMATE FAILURE MILEAGE WAS. "3 000,

Fire Department Re ort Photos, and Repair Invonce o ATTACH ADDITIONAL SHEETS IE NECESSARY
The Prnvacy Act of 1974-Public! Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

'amendments You are under no ob!lgatlon to respond this questi ire. Your resp . may be used to assist-the NHTSA in determlmng whether a Manufacturer
should take appropruate action to correct @ safety defect, If the NHTSA proceeds with adiministrative enforcement or I!tlgation gail
or a statistical summary thereof, may be used in support of the agency’s action. "
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department . . :
of Transportation ) I 8 ' o B : NO POSTAGE
National Highway NECESSARY
Traffic Safety . IF MAILED
Administration ) ’ ' ’ IN THE
1200 New Jersey Avenue SE. s . E S UNITED STATES
Washington, D.C. 20077-9382
|
Official Business
Penalty for Private Use $300 [ T
. |
BUSINESS REPLY MAIL E—
|
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE I
|
US Department of Transportation I
|

National Highway Traffic Safety Administration

Office of Defects Investigation, NEF-100
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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- DUNCAN'S AUTOMOTIVE
7366 AUBURN BLVD. SUITE #3
CITRUS HEIGHTS, CA 95610
(916) 726-8473

T : T - : - Vehicle: 13/FORD FOCUS
Invoice #: - A **%% INVOICE **** License:

Date: 08/16/2016 " EPA#: CAL 000 096 305 BAR#: ARD0256110 Mileage: 23154
. formation Written By: VICTOR BALCITA . Color: Gray

Fleet/Stock #: [ Gz Engine: 4-1999 2.0L DOHC
Phone: (916) 910-9216 vin: 1FADP3E2XDL|
citrUS HEIGHTS,CA | N Cell Phone: ( ) -
Salesperson Technician Part Number , Part Description . Qty FET Price ExtPrice
106 .. FIEZ58264A27A OEM DRIVER REAR DOOR LATC 1.00 » 304.51 304.51
Sub Total Parts 304.51
Salesperson Technician Labor Description Ext Price
106 085 , REPLACE DOOR LATCH 130.00

REPLACE LEFT REAR DOOR LATCH RECHECK OPERATION

REPLACED BROKEN DOOR LATCH ASSEMBLY RECHECKED OPERATION,,DOOR
OPERATION NORMAL AT ALL TIMES..

<<DISCOUNT LABOR>> -13.00

Sub Total Labor 117.00
Check: 445.87 , : ' Total Parts: 304.51
Check #: : Total Labor: 117.00

Sub Total: 421.51

I hereby authorize the above work to be done along with the necessary material and herby granted you and/or your empioyees pcrmissi,on to

operate the car or truck herein describéd on street, highways or elsewhere for festing and/or inspection. An express mechanic's lien is Haz Waste: 0.9¢
hereby acknowledged on above car or truck to secure the amount of repairs there to. Warranty on most parts and labor is 24 months or Sales Tax: 24.36
24,000 miles whichever comes first. Warranty work has to be performed in our shop & cannot exceed the original cost of repair
. ; , . &t /,2 0ib Total: 445.87)
Signature: Date & Time: __{L+ 30 4m —
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