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of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT

National Highway (1-888-327-4236) 26-JUL-2016 Reference No,

Traffic Safet . PYatia

A::laministratizn INTERNET:www.nhtsa.dot.gov/hotline SEP 28 201 10888812

OWNER INFORMATION (Type or Print) -
Name - e Number | E-mail Address
Address
- i Evening Telephone Number

City GRANITE BAY State CA Zip mdl

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model - Model Year
2nGratFseaH G HONDA CIvVIC 2010
) Date Purchased Dealer's Narpe and Telephone Nurgber Engine: Fuel Type:
Nov d7.20(0 aitn. Tlondax 7/6“ ?6 7“ &) S [ | No: cylinders
Original Owner Dealer's City ' St(g}te Zip Code
s Heig bt< ft 9562
Transmission Type |[_] Antilock Brakes| Powertrain ~/ Multiple Failure: Incident Date(s)
[ cruise Control 02-MAY-2016

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 980000 UNKNOWN OR OTHER, 130000 VISIBILITY

D i V4o 9 S UNV\SOT™ Failure Mileage | Failure Speed
pa 4 €32.80-SNA ~A0[7_5 65000
!

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) [ Original Equipment

3 Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please desgribe.in detail the incident(s), Failure(s), Crash(es), and injury (ies).)

Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
“[ves [XIno | [ lves [XI No : N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2010 HONDA CIVIC. WHILE DRIVING VARIOUS SPEEDS, THE SUN VISOR WOULD NOT REMAIN IN PLACE AND FELL
CONTINUOUSLY. THE VEHICLE WAS TAKEN TO THE DEALER WHERE IT WAS DIAGNOSED THAT THE INNER PART WAS FRACTURED AND NEEDED

TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS
APPROXIMATELY 65,000.

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHEETS IF NECFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation
or a statistical summary thereof, may be used in support of the agency's action.
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CMAITA
HHONDA.
6151 Auburn Bivd. - Citrus Heights, CA 95621-4701

Main (916) 969-6151
Fax (916) 969-4550

PARTS DEPT. HOURS
MON. - FRI. 8:00 - 6:00
SAT. 8:00 - 5:00

MAITA HONDA WILL ACCEPT PARTS FOR REFUND OR EXCHANGE PROVIDED THE PART IS A NORMALLY STOCKED PART (EXCLUDING ELECTRICAL, CARBURETOR,
FUEL INJECTION PARTS & HIGH PERFORMANCE PARTS) PURCHASED WITHIN 30 DAYS AND IS ACCOMPANIED BY THIS INVOICE. ALL PARTS ACCEPTED FOR
RETURN MUST MEET THE MANUFACTURER’S ORIGINAL PACKAGING AND ARE SUBJECT TO A 20% RESTOCKING CHARGE. SPECIAL ORDERED ITEMS NOT PICKED
UP WITHIN 45 DAYS WILL BE RETURNED TO NORMAL STOCK.

SUBJECT TO WARRANTY TERMS AND CONDITIONS LISTED ON REVERSE SIDE.

DATE ENTERED YOUR ORDER NO. DATE SHIPPED INVOICE DATE INVOICE

02 SEP 16 oare e e |02 cep 16 povee [N

3 ACCOUNT NO. 1 M PAGE 1 OF 1
L |
0  VALUED CUSTOMER P
T T
[¢] [o]
SHIP VIA . ISLSM. B/l NO, TERMS F.0.B. POINT

RETAIL CASH CITRUS HE.

Thanks for choosing Maita Honda!
We truely value your business and PARTS 56.03
appreciate the opportunity to serve SUBLET 0.00
you and your Honda. Please visit us FREIGHT 0.00
at www.MaitaHonda.net  Thanks adain! SALES TAX 4.48
CUSTOMER'S SIGNATURE
X $60.51

02SEP2016 10:32
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