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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6) JUL 21 20%

Motor Vehicle Defect Notification

= ¢(Please print clearly in ink. If you do not wish to receive letters or other written solicitations from private attorneys, check below)
[___I 1DO NOT WISH TO RECEIVE WRITTEN SOLICITATION MATEFHALS FROM AN ATTORNEY

Pursuant to the Florida Lemon Law, notice is glven ‘to-the manufacturer as follows
The vehicle has been out of service at least 15 days to repair one or more substantial defects.

[]3 or more repalr attempts have been made to repgh theame subst |al defect or condition. .
e e Gf Wy T At
g . 7, /' 4 7 &7 . . 17t O A v 2 g

(NOTE: this is not a complete descrlptlon the manufacturer should aSCertaln all repair mformatton )
- I am requesttng t» at you me ke a flnal attempt to correct the contlnumg substatlal defct(s‘ or ﬂonc!mon(s)

: Vehtcle Mak ' LI Sl At en ol 445 A/ N4 M”Year Zze f4
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e and City/State of selling dealer or Ieasmg company. (if appllcable)ﬂa AT 0 H& 3 L Y4 (’
9’ "F gt PADENTo IV _F&_3 9907

Name and City/State of authorized service agent(s) attemptmg previous repairs _g& A'SJ M ﬂﬁ l{j Z N,

L)Zr,n? K7 __JFP 5T Wesr AL pENT2N B 34227

Consumer

Address Work phone

V#RR/§#1 ¢:Li Signature

Date Mailed -
White—manufacturer's copy, send by regiftered (return receipt requested) or express mail. YeIIow—consumers copy, keep for your records.

Pink—Attorney General's copy, send by regular mail. (2/06) 5”17

Home phone



Sheila.Duvall.CTR
FOIA B6


IMPORTANT SAFETY RECALL

Volkswagen of America, Inc.
3800 Hamlin Road
Auburn Hills, Ml 48326

April 2016

PARRISH, FL h |
IMPORTANT!

‘ SAFETY RECALL 69M9 - TAK‘ATA-SD#DRIVER FRONTAL AIRBAG
| This notice applies to your vehicle: 1VWAT7A38EC-

NHTSA: 16V078

Your vehicle is identified as subject to .the safety recall_described in this letter. A
RECALL REPAIR IS NOT YET AVAILABLE: You will receive.a follow-up letter once it is
confirmed that your dealer has parts & repair instructions available to address this
safety recall.

Dear Volkswagen Customer, ,

. This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.
\/_ol:lg§wageh,“ based on (information‘rece'ived from Takata, has decided that a defect, which
relates to motor vehicle safety, exists'in certain 2007-2014 model year Volkswagen vehicles
equipped with a Takata SDl.driver frontal airbag. _

Takata has ré'borted that the driver frontal airbag inflator could potentially rupture if the vehicle
is involved in a crash where the frontal airbags are designed to deploy. In the event of an
inflator rupture, metal fragments could pass through the airbag cushion material, which may
result in serious injury or death to vehicle occupants.

While there are no known incidents of any ruptured SDI airbag inflators in any Volkswagen

vehicle worldwide, we are planning to conduct this recall as a precautionary measure.
Our records show that you are the owner of a vehicle affected by this action.

Please note that at the present time we do not have replacement parts available. Volkswagen
¢ wi!l.;aot‘ify-yqu«y»rano:then.,lett_er_as_.ggqn as we can perform this recall on your vehicle.

" If you.are the lossér and registered owner of thé vehicle identified in. this action, the law.requi-es you toforward this letter. immediately via
‘first-class mail to the lessee within-ten (10) days-ef receipt. -If ypu have:changed. your address or sold the ‘vehicle, please fill out the
enclosed prepaid Owner Reply card and mail it to us so we can update our records. - : :
C O e 69M9 VW USA
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IMPORTANT SAFETY RECALL

To check your vehicle's eligibility for repair under this or any other recall/service campaign,

please click on the Look Up Recalls link at nd enter your Vehicle Identification
Number (VIN) into the Recall/Service Cam, tool.

If you should have any questions about this communication, please contact Customer CARE,
Monday through Friday from 8AM to 10PM EST and Saturday from 9AM to 5PM EST by
phone at 800-893-5298. You are also welcome to e-mail or chat through the “Contact Us”
pag

If you still cannot obtain satisfaction, you may file a complaint with: The Administrator,

National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE., Washington,
DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-

9153); or go to http://www.safercar.gov.
Sincerely,

Volkswagen Customer Protection

If you are the lessor and registered owner of the vehicle identified in this action, the law requires you to forward this letter immediately via
first-class mail to the lessee within ten (10} days of recelpt. If you have changed your address or sold the vehicle, please fill out the

enclosed prepaid Owner Reply card and mail it to us so we can update our racords, .. .

69M9 VW USA
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DEAL# 69895 : CUSTH -
Th#
Motor Vehicle Lease Agreement - Closed Eﬁcﬁ
] @(Momﬁfy Payment Lease [J singie Payment Lease~
1 Lessor Name and Ag;]dress Lessee(s) Name(s) and Address(es)
BOAST MOTORS INC
4827 14TH STREET WEST
BRADENTON, fFL 34207 PARRISH fFL
No. +, County MANATEE
Dae (3 / 2972014 l:l Referto the attached addendum for additionat Lessees and their signatures.

l:l Business, commercial of dgricultural pirpose lease.

Notice. The valid and collectible liability insurance and personal injury protection insurance of any authorized rental or leasing driver is

primary for the limits.of liability and personal injury protection coverage required by §§ 324.021(7) and 627. 736, Florida Statutes.
r this Lease wilt be the Vehicle's primary insurance for Ilabllrly and personal injury protection

By signing this Lease, you agree that thei insurance you are required to provide unde:
coverage and for ail other purposes.

Description of the Leased Property (Vehicle)
Model

Vehicle [dentification Number

Odometer Mileage
q

PASSAT

Equipped With:

N/A

3

Payments )

Lease Signing or. _]. a.Monthly| Paymants Your first monthly payme,nLof .

Delivery ‘3 239.88  isdueon
(“e’"'z‘*d"e'”)' | 03728/2014 - foiiwedpy '35 .
s 100Q.00, | T

_— paymenls of$ 239 88 dueonthe
28TH ofead1 monm.Thetotanfyour monthly... "
payments s~ 8635.68.
b Slngle Paymem. Your payment of.
$ NZA is due on

. Other: Charges (Not partof your monihly ar smgle

" payient) .
Disposition foe (if you donot
,_purchase the Vehicle)

NA-

Total of Payments
(The amount you wil
“have paid by the end of
e Lease)

) “/Ai“ "

A
ToiaT T

i g

Amourt due at Lease signing or deflvery: :

L Itemlzat‘lon of Amount Due at Lease S|gmng or Delivery

| Cpitaized CostReduction 645.23 SALES TAX ., #s.h  46.39%

First Monthly Payment +g 239.88 N/A +3 NA o st Losse sianing or deivry wil

Single Payment . :S :/2 RENTAL SURCH :3 60.00 b:::i}:amount ue at e signing or delivery wil
o y Depasi(s) + § / - N/A $ B/A et Tradedn allowance™ $ 0.00
S fees ts N/A "/A s Rebates and non-cash

Titke fees +g N/A  TIRE/BAT FEE +s 8.50 credis R N/A

Acquisition fee +g N/A_ H/A +g M/A  Amountto be paidin cash + g 1000.00

Documentation fees +g K/A Toal 2g 1800.00 . <—>Total =3 1000.00

Your Payment is Determined as Shown Below:

Gross capitalized cost. The agreed upon value of the Remcharge.meanmurnchamed|naddmontothe

Vetide (s 20147.90 ) aid eny items you pay depreciation and any amotfized amounts. ; +g 256 87

over the Lease Term (such as service contracts, insurance, . Total of base payments. The depreciation and any

and any outstanding prior credit or lease batance). - 21572, 4Q _ amortized amounts plus the rent charge. =3 £8108.64

Capitalized cost reduction. The amount of any net trade- Lease Term. The number of months in your Lease. :

in allowance, rebale, non-cash credit, or cash you pay that

reduces the gross capitafized cost -3 645.23 —36

M]ushdmpﬂaﬂﬁdoostﬂnamountused mwloulanng Lease payments. The number of payments in your Lease. .+ 36

your basa payment. B g(; 27.17 - BasePayment. =g 225 24

RasnduaIValue,mevakleofﬂ\eVehlcleatmaendoﬂhe - Saleslusatax - . - o +g . A

Leesemdmmuaungyourbasepaymgnf . A~$..13075.40 ;... _—4‘4754—_

Depreciati The amount - alilanat iz e

dxargedforlheVd'ndesdedme in value through normal Total payment

wear and for other lems paid over the Lease Term. =3 7851.77 . v

Early Termination, You may fiave to pay a substantlal charge if you end this Lease early
on when the Lease Is terminated. The earlier you end the Lease, the greater this charge is Ilkely to be

T

'rng :aetual charﬁe' will de_pend

’of$ s 20 parrmie (Exoess Mlleage Charge)r

g 13075.40  andapurch 0Pt|onfeeof$N/A

Exoessivs Wear and Use You may be cha:ged for excassive wear based on our standards for nomal use and mllaage lnexoessof 1 0999 miles per year at the rate

Purchase Option-at nd' of Lasé Term, lithe'box in 1hls Ilne 5 checked, you ’havethe ophon to pun:hase the Viéhiglé at 'he‘and of the' Lea..e Term for
. The

registration which you will aiso be requned to pay.

insurance, and any security interest, if applicable.

Itemization of Gross Capitalized Cost

Addmonal Protéctions

‘as part of this Lease and willngt be a factor in our d

you.
Your signature- below means that you want !he descnbed item. and that you have Teceiv
“and reviewed a copy of the.cantrac(s) for tha product{s). If no coverage or charge 5
~given for.an item, you have declined' any such caverage we offered

Nl ‘Service Contract

You may huy any of the followlrig voluntary protection plans. They are not requlredN ‘
n

p

Other Important Terms. See Lease documents for additional information on early termination, purchase options and maintenance responmbnlﬂm warranties, late and default charges,

opnon price does not include official fees such as those for taxes, tags, license and

Agreed uponvalus ofthe Extended Warranty and Service “Acquisition fee :
Venice §_20147.90  convact s N/A : :
Sales or Use Tax and any other Documentation fee $ Nt s —N7
applicable taxes 3 N/A Qutstanding Prior Credit or ﬂ fA R'I‘A ]
Title, Liconse and Registration Leasae Balance and Negative NiA- $ NAA
fees s 200.00 Equity $ N/A NIA $ &
o . X . ) $ L FEal

08| Othicr Terms

v o ICE: VN Credit Leasing, Ltd.
ethe Vehiciefo o) VC1 Account - Services, ‘LEC -its rights under this

(VHCL) has assigned .

ease to (1} acquu‘e the ¥ehicle, and {2) sell the

ayment-returned unpaid,

Tem h Lo p
CPrice s.  NA
Coverage “N/A )

KX[[] GapWalveror Gap Coverage -

vepicle if it is subsequently purchased from VWCL.
Hloha of VMCL’s obligations have been assigned.

Yol agree to pay charge of $15 for any

a ed if allowed by state law.
- ving of GAP Amount - If the Vehicle is declared
a total loss by Your insurance carrier; regardless
anvthing stated on-reverse, we will terminate the
lease if all the terms of the lease and




aprancou GuBt IEUUGUON, 1116 BMOUNT OF BNy Net rade- . .. Lease lerm. ine humber of months in your Lease.
in allowance, rebate, noncash credit, or cash you pay thet .~ -
| reduces the gross capitalized cost. ] 645. 36 .
Adjusted capitalized cost. The amount used in calcufating . Lease payments. The number of payments in your Lease.
your base payment. =3 20927.17 _ Base Payment ’
Residual Yalue-The value of the Vehicle atthe.end-ofthe - . Salesflusetax™”
Leasemeqmmlwlaﬁngyourbasepaymgvfl= . +"8%..13075.40 .,
: Depraciation and any amortized amounts. The amount - -
- charged for the Vehidle's dedliiie in value through normal .- - Total payment
- ] wear and for other items paid over the Lease Term, =g 7851.77
Early Termination. You may have to pay a substantial charge if you end this Lease earfy. The charge may be up to several thousand dollars, The actual charge will depend

on when the Lease is tenminated. The earlier you'end the Lease, the greater this charge is likely to be,

Excessive Wear and Use. You may be'charged for excessive wear based on our standards for normal use and mileage in excass of 16056 miles per year at the rate
ofg 20 per mile. {Excess Mileage Charge) )

{W Purﬁﬁase Option at End of Lease Term. If the box in this line is checked, you have the option to purchase the Vehidle at the end of the Loase Term for

$ 13075. 40 and a purchase option fee of § N / A The purchase option price does not include official fees such as those for taxes, fags, license and
regis!ration which you-will also be required to pay.

Other Important Terms, See Lease documents for additional information on early termination, purchase options and maintenance responsibiliies, warranties, late and default charges,
insurance, and any security interest, if applicable.

Itemization of Gross Capitalized Cost

|Agreed uporvalue of the o " Exterided Wamranty and Service
Vehicie $_20147.90 °  contract '
Sales or Use Tax and any other Documentation fee

applicable taxes S NA  oisianding Prior Creditor
Title, License and Registration Lease Balance and Negative
foes $ 200.00 Equity

k Additiqnal Protections

You may buy any of the following voluntary protection plans. They are not requirech{C ICE: VW Credit Leasing, Ltd. (VHCL) has assigned

rt of this Le: d wilf not be a factor i declsion to lease the Vehicle to T A : . .
- ‘;::a of this Lease an not be a factor in our decision to lease the Vel evto VeI Account_Servlces, LLC its rights under this

Yourslgnaturebelowmeansthatyouwantthedesen'bedltamelndihatyouhavt-:receiv'eci'e ?9 to “) a?qu'ire the vehiC]e; and (2) sell the
and reviewed a copy ofthe contrac(s) for the product(s) fno overageorcharges * Veficle 1f 1t is subsequently purchased from VWCL.

given for an ftem, you have declined any such coverage we offered. - : None_of' VUCL s obligations have been.assigned.
[[] service Contract Yol ag;ee to pay charge of $15 for any
. /A . bayment returned unpaid, if allowed by state law. .
e s/ o Hafving of GAP Amount - If the Vehicie is. declared
o _ — WA a total loss by Your insurance carrier, regardless .
| overage N/A : anything stated on reverse, we will terminate the
XX[] Gap Walver or Gap Coverage Tease if all the terms of the lease and '
Temn © /A {insurance requirement including payment of
Price s N/A the deductible are met.
Coverage ~ . 0.00
[] Mechanicai Breakdown Protection {(MBP) ) )
Tem : . N/A ©_-.:{ - Notice. You have no ownership rights in the Vehidle unless and until yols exafcise your
Price s " N/A option fo purchase the Vehicle,
Coverags N/A » THIS 1S.A'LEASE AGREEMENT. THIS IS NOT A PURCHASE
[ Extended Warranty AGREEMENT. PLEASE REVIEW THESE MATTERS
Temn N/A - | JCAREFULLY AND SEEK INDEPENDENT PROFESSIONAL
Price WA : ADVICE IF YOU-HAVE ANY QUESTIONS CONCERNING
-“Gofumge - ~oreMJRE s T were . . .. | |THIS TRANSACTION. YOU ARE ENTITLED TOANEXACT |
" - — ————————— 'ICOPY OF THE AGREEMENT YOU SIGN, PR
/A 5 " Arbi This Lease contains an Arbitration Agreement that affects your rights.
Name Date - By signing this Lease, you agree to the terms of the Arbitration Agreement.

N/A

Name Date ' d our entire agresment is contained in: (a) this Lease; and
. . _ : piween you and us about conditions that must be satisfied
@ Additional Terms

ents regarding this Lease.
0u and by us.

Additiona! Fees and Charges: Information about a Sectirity Deposit and a Late Charge :

can be found in the Additional Lease Terms section. In addition to the other amounts

promised in this Lease, you agree to pay the following.

@ Vehicle Return Fee. You will pay us a Vehicle Retum Fee of

$_350.00 if this Lease is terminated before thia éng of the -
scheduled Lease Term and the Vehicle is retumed to-us or to our agents. This Fe¢ _\!,11 A
will not apply if the Lease ends early by your purchase of the Vehicle. Name

® Disposition Fee. You wil pay us a Disposition Fee of § 350 0Q___ when . | Nofice fo Lessee. (1) Do niot sign this Lease before you read & Of I Conlams any blank
you retum the Vehicle at the end of the scheduled Lease Term, This Fee will not spaces; (2) You are entified to a completely filled-in copy of this Lease.
apply if the Lease ends early or if you buy the Vehicle at the end of the Lease Term By signing bele j is Lease. You received a
- {if you have that option). . ) ou signed it.
o Official Fees and Taxes. The estimated total amount you will pay for officlal
and license fees, registration, title and taxes over the term of your Lease,
whether included with your monthly (or singie) payment or assessed

*_otherwise: § 781.93 - The actual total of fess and taxes may “

be higher or lower, depending on the tax rates in effect or the vaiue of the
leased property at the time a fes or tax is assessed, . .

XX ‘Service Charge for Unclaimed Security Deposit Refunds. Uniess prohibited, Ifwe Naml] / A Date
send you a check afier this Lease ends to refund 4 remaining portion of any Security | Tile

Deposit and you do not collect that check within six monihs, you agree thatwe may - Lessor's Acceptance. By signing below, Lessor agrees to the terms and conditions of
deduct a monthly service charge of $Q , Q)O - - from the remaining portion of any : this Lease.

Security Depc_asil until it is gone or otherwise refunded to yous, ; ® Lessee DL Inspection. The Lessor inspected each Lessed's driver's ficense and
- Warranties. The Vehicle is subject to the following express warrantias that apply to this . . compared and verified the signature on each license with a signature of each
: Ege‘ - . i . .. Lessee, writien in Lessor's presence. Lessor believes that each Lessee providing.
B y . - i " suchinformation is currently licensed to drive by the state of hisier residence,
b XX - mﬁggﬂﬂ :’:g z‘o?ig.u::m L:::r\framnty. This warrary is made by the i © -Assignment. Lessor assigns this Lease and all rights and titie fo the Vehicle to the
s ; i Assignee identified below (if any). This assignment is subjéct to any separate ’
NA m : : Asslgnment Agreement between the Lessor and Assignge.-

T N .| AsioneoNaggy CREDIT LEASING LTD
By signing this Lease, you acknowledge receiving a copy of the above written warranties. Addresi 401 FRANKLIN BLVD .
You understand that we {the Lessor) make no express. or implied warranties other . . N

than those described above (if any), Except as required by law, the Lessor makes ) L I BERTYV ILLE JWL,GOO 48 ®
* no implled warranty of merchantablility and no warranty that the Vehicle Is fitfora ' . e -

: ap;rfnggrpumme"a"eptasPm\'_idedabove,youwilltakeheVehideaslsgndwlthv Phone /,«/ ey o
| o S ' Q/—""""QC/%T_,L N N
_ Ty E'ﬁégﬂﬁmg 1 PRINARY Ho 20—
g&‘%ﬁ%&?ﬂ;@io@ﬁm Y ’_'+A<§e°mrF°m:1_émsz_941o . MVL-CE-FL 1/17/2011
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