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manufacturer conducting the recall which may be not posted yet on NHTSA’s site
(www.nhtsa.gov/recalls). Please note that vehicle issues concerning warranty, maintenance,
dealer customer service, and reimbursement claims do not fall under NHTSA’s jurisdiction.
You may consider contacting your local Consumer Protection Agency, Better Business

Bureau, Federal Trade Commission, or the Office of Attorney General in your State for
. assistance regarding these matters.

Sincerely,

Randy Reid, Chief
Correspondence Research Division

Office of Defects Investigation
Enforcement





