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*Subjeét: Report Safty Defects............ to NHTSA ....KIA MOTORS...... ATTY GENERAL

rom: | 17 OR1ATION Redacted PURSUANT TO THE FREEDOM OF
o I \FORVATION ACT(FOIA), 5 05 552(8)(6)

Date: Sunday, July 10, 2016 9:33 PM

JUL 19 20%3

Att: Administrator NHTSA Of Washington DC .... and KIA
MOTORS of Irvine, CA.

Sent By USA MAIL 7/11/16

| WOULD LIKE TO REPORT A SAFETY ISSUE THAT'S BEEN
BOTHERING ME FOR

A YEAR AND A HALF....... Since | Purchased My Car.

| PURCHASED A 2011 KIA OPTIMA FROM A DEALER SHIP IN
JERSEY CITY...THE CAR RUNS GOOD...BUT MY BIGGEST
PROBLEM BECAME THE HEADLIGHTS ON THIS MODEL....THEY
Do NOT PROJECT AT NIGHT AT ALL...CAN NOT SEE ANYTHING
IN FRONT OF ME AT ALL....ALMOST HIT 3 PEOPLE BECAUSE |
COULD NOT SEE THEM WITHOUT TURNING

ON MY HIGH BEAMS......WHICH | SHOULD NOT HAVE TO
DO....THESE NEW ROUND PROJECTOR LIGHTS ARE NO
GOOD....

THE KIA DEALER /PARTS DEPARTMENT IN JERSEY CITY HAD
ME PURCHASE NEW BULBS

THEY TOLD ME IT SHOULD SOLVE MY PROBLEM..... THAT
SAME NIGHT SAME PROBLEM

| Do Not Like To Complain....But | Keep Getting Stop By The
Police...Because they think my Headlights Are out... | Got To Drive
At Night With My HIGH BEAMS .....IS THERE ANY WAY TO
CHANGE THE HEAD LIGHTS TO ANOTHER ..NEW TYPE......SO |
CAN SEE IN FRONT OF ME,,,NEED YOUR HELP..... Thank you
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Sheila.Duvall.CTR
FOIA B6


Bayonne, New Jersey-

2011 Kia Optima
Vin# 8KNAGM4A72B5
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