INEQRMATION Redacted PURSUANT TQ THE EREEDOM OF

o INFORM®TA@NSAEGT §P@IA), 5 U.S.C |55 TEBHEYY useony 10014
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 22-JUL-2016 Reference No.
Traffic Safety . .
Administration INTERNET:www.nhtsa.dot.gov/hotline 10887760
OWNER INFORMATION (Type or Print) " -
Name Daytime Telephone Number | E-mail Address
Addres i
- = Evening Telephone Number
Gt JACKSON CENTER State ,  |Hecode N

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFOﬁMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make ‘ Model ‘i Model Y.
2HGFA1683sHI HONDA cIvIC %2008 °
, Date Purchased /z?ler's Name a}ﬂTelep e Number Engine: Fuel Type:
7 - (9003 M WA 1211 229~ &/82~9/ S | No: Cylindefs
Original Owner pger's ity S/tﬁ Zip Code L3 /’ Lo 3,@/3
E uijer~ A _Veaoo [ :
Transmission Type mAntilock Brakes] Powertrain Multiple Failure: Incident Date(s)
éz 4, [ crise contro 22-3UL-2016

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS Failure Mileage Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) ‘ | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALOABCO036) 3 Original Equipment

£ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:

Seat Type: | Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
| |Yes | :] No | []Yes No N
Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).
TL* TAKATA RECALL. THE CONTACT OWNS A 2008 HONDA CIVIC. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER:

16V346000 (AIR BAGS); HOWEVER, THE PART NEEDED TO REPAIR THE VEHICLE WAS UNAVAILABLE. THE CONTACT STATED THAT THE

MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS NOT NOTIFIED OF THE
ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NECFSSARY. |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against am
or a statistical summary thereof, may be used in support of the agency's action.

turer, your r

|



Lajuan.Johnson
FOIA B6


A BETTER TRIF, A BETTER DEAL.,

Honda NORTH
665 Evans City Rd
Butler, PA 16001

Tel (724) 482-2156 | Fax (724) 482-4261
(800) 786-2756 | www.hondanorth.net

Customer Number: -
Jackson Ctr, PA PO Number: Printed: AUG 4 16 10:18 AM
Phone (H): Phone (W): Auth Number: Copy # 1
E:;,oar:f ©: Phone Oth: Service Writer: Chris Decker Date Opened: 08/04/16
Year/Make/Model: 2008 Honda Civic Estimate Amount:  $ 0.00 Date Not.med: 08/04/16
L VIN: 2HGFA1683 8!-_ A Date Delivered: 08/04/16
License Number: : Color: Galaxy_Gray Type of Sale: Retail “ " "m Im
stock Number: NI Mileage In: 108614 Customer
Tag Numbei) 2765 Mileage Out: 108615 Signature
Description Ext ' Grand
i QtyOrd Qty Del  Price ~ Total Total
1. Customer statement of problem ]
Perform Campaign 16-048 - Passenger Airbag Inflator
1 -- Cause/Action to Take
77820-SNA-A82ZA
1 -- Correction/Action Taken
25202070046748 584 0.00
Part Number Failed Description
04790-SNA-407 KIT,INFLATOR COMP 1
Sub Total Parts Warrant
SubTotal Job # 1 Warranty
Miscellaneous Charges and Deductions For All Jobs
Warranty Disclaimer: All parts and accessoﬁes are sold and all repairs are provided by the dealership AS_IS. The dealership hereby expressly disclaims all Total Lab or 0 OO
warranties, express and implied, including any implied warranties of merchantability and fitness for a particular liability in connection with the sale of parts or .
products or the repair. The only warranties on parts and accessories or repairs are those which may be offered by the manufacturer or the original parts distributor Total Parts 0 00
and only such manufacturer or distributor sh:all be fiable for performance under such warranties. Customer shall not be entitled to recover from the dealership any :
consequential damages, damages to property, damages for loss of use, foss of time, loss of profit or income, or any other incidentat damages. Total Sublet 0 00
| authorize the retrievat of on-board data as needed to facilitate vehicle repair, as well as sharing of the data with the manufacturer. “CAISCéChtrgIS 0 OO
By signing above, you acknowledge that you were notified of and authorized the dealership to perform the service/repairs itemized in the invoice and that you ar_ enta OOO
received (or had the opportunity to inspect any replaced parts.) Frelg ht 0.00
Deductible 0.00
Service Hours Special Tax 0.00
Monday & Thursday ~ Thank you! Hp Mat Ch 0.00
8:00am - 8:00 pm We appreciate your business as val «rg ‘
Thuesday, Wednesday, Friday 4Y y : Sales Tax 0.00
8:00§n: -3:00 pm
aturday L
9:00 am - 3:00 pm Al parts are new unless otherwise indicated | AMOUNT DUE 0.00






