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See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side

1nv4aAsAPSDC

Date Purchased

Make Model Model Year
-NISSAN MAXIMA i 2013

Dealer's Name and Telephone Number ‘I Engine: * Fuel Type:

Original Owner

, No: Gylinders
Dealer's City State Zip Code 1

Transmission Type

[ Antilock Brakes| Powertrain "Muttiple Failure:
1 cruise Control 14-JUN-2016

Incident Date(s)

FAILED COMPONENT(S)/PART(S) INFORM ATION

Vehicle Component Code: 100000 POWER TRAIN a W’ ﬁﬁgfgcﬁ ve ] ANSymsSion
WVisaanSold hese . T,
2 Ous ~
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Tire Make

ADDITIONAL ITEMS TO BE COM PLETED WHEN REPORTING A TIRE FAILURE
' Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Exanple: DOTMALSABCO36)

[ Original Equipment

1 Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModel No./Name: ]
Seat Type: Installation System: 1
Child Seat Component Code: Failed Part: : :

! ) P API?LICABLE INCIDENT INFORMATION

(Please describe in detail the ind

Crash Fire

[Cyes [XINo

dent(s), Failure(s), Crash(es), and inju VIES).)
Number of Persons Injured Number of Deaths Reported to Police
[ Tyes Xl No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
please describe (1) events leading up to the failure, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

(2) failure and its consequences,
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TL* THE CONTACT OWNS A 2013 NISSAN MAXIMA. WHILE ACCELERATING FROM A STOP, THE VEHICLE ROLLED BACKWARDS, THE CONTACT
STOPPED THE VEHICLE BY DEPRESSING THE BRAKE PEDAL. THE ACCELERATOR PEDAL

WAS DEPRESSED ONCE AGAIN AND THE VEHICLE FAILED
TO ACCELERATE BEFORE STALLING. THE VEHICLE WAS ABLE TO BE RESTARTED AND R

DEALER WHERE IT WAS DIAGNOSED THAT THE CVT TRANSMISSION FAILED A
MANUFACTURER WAS MADE AWARE OF THE FAILURE.
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ﬁ> mM//',l 41 ;%{//5;[7"0 Z(S/gff?f%lﬂ/‘ FECQCIvED UM

ETURNED TO NORMAL. THE VEHICLE WAS TAKEN TO THE

ND NEEDED TO BE, REPLACED. THE, VEHICLE WA%PAIRED.
THE FAILURE MILEAGE WAS 80,000. : CHED et

_ mon Bp
p ecylep Juose 2015 N5 G/ D

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vest
amendments. You are under no obligati
should take appropriate action to correc

or a statistical summary thereof, may be use

nclude, if available: Police/Fire Department Report, Photos, and Repair Invoice.
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* INVOICE* M' Ty s s

GRAY-DANIELS NISSAN NORTH
DUPLICATE 2 6080 I-55 North Frontage Road - Jackson, MS 39211
JACKsON, Ms I PAGE 1 (601) 899-7400 - Main - (800) 530.7525 - Toll Prae

(601) 899.7463 - Fax
www.graydaniels.com

701237 Brvan Mille

HOME
BUS :

r
QUT " TAG.

13 | NISS

82980/82980 [T1717

DATE] _PROWSED [ ®
03JUN16 DO 17:00 03JUN1G| - 95.001 cCASH 03JUN16

OPTIONS:  STK: ENG:3.5 Liter

07:04 03JUN16 |17:17 03JUNLE
LINE OPCODE TECH TYPE HOURS ’ ’ LIST NET TOTAL
A CUSTOMER STATES CHECK ENGINE LIGHT IS ON. PLEASE CHECK AND ADVISE.
EIé7 CUSTOMER STATES CHECK ENGINE LIGHT IS ON.
'PLEASE CHECK AND ADVISE. ‘

520060 CPC 0.00 886 .50 886.50
1 310CM-1XE3ERA REMAN TRANSMISSION '

ASSY-AUTOM 2142 .86 2142.86 2142.86
(PREPAID SPECIAL ORDER PART) - '
5 999MP-NS200F NS-2 CVT TRANMISSION

FLUID _ 19.99 19.99 99.95
1 599MP-AM006P TRANSMISSION COOLE: 10.49 10.49 10.49
PARTS: 2253.30 LABOR: 886 50 "OTH. 0.00 TOTAL LINE A: 3139.80

de ke e ke de Kk ok ok ok ko ke ke ok ke k Kk ok R #OE K ok ok ok ok Kk

B Safef§y Inspection - 27 Point
T 00 Safety Inspection -

dok ok okok kK kK koo ok ke ke

520060 CPM 0.00 , 0.00 0.00

PARTS: 0.00 LAROR: ; 0 TOTAL LINE B: - 0.00
B ' *************** s kokkkkddkhhkk ’
C NO RECALLS OR CAMPAIGNS AT
CPWINR NO - RECALLS OR" CAMPAI

520060 ISP 0.00 (N/C)
PARTS: ' "+ '0.00 LABOR: ) o 0.00 TOTAL LINE C: 0.00

. *********»************ : ***%ﬁ;\**********

ENVIRONMENTAL. FEE

o) v FM

STATE . ‘ 253.18
WARRANTY STATEMENT: PLEASE SEE THE DEALERSHIP'S D e o COSTS:  Wel | DESCRIPTION 6 N
LIMITED WARRANTY ON THE REVERSE SIDE OF THIS REPAIR 15% of the total cost of 1abo, | LABOR AMOUNT 886.50
INVOICE. S and perts, not to exceed| PARTS AMOUNT 2253.30

. . G $50.00, to the Repair Order for .
By signing below, you acknowledge that you were notified of and {shop supplies used in connection j-a DIUSTMENTS 0.00
authorized the Dealership to perform the services/repairs itemized |with this repair. SUBLET AMOUNT 0.00
in this Invoice and that you received {or had the opportunity to MISC. CHARGES * 24.99
gﬁspect) any replaced parts as requested by you. The vehicle is ALL PARTS ARE NEW TOTAL CHARGES 3164.79
eing returned 1o you in exchange for your payment of the Amount UNLESS OTHERWISE i
i) INDICATED. LESS INSURANCE 0.000000000
_ _ SALES TAX 2

DATE ED/DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT

' REMIT TO: 445 Atlanta South Pkwy, Suite 135
NERTan AD 6 ne e e “H



June 21, 2016 Pg. lof2

Re: North America Nissan
Defective Transmission Reimbursement

Dear Congressman Thompson: Carlos Chosn: Jose Munoz:

I'm sending this correspondence in hopes of receiving assistance
in getting a problem resolved with Nissan North America
Corporation. I requested to be reimbursed $3417.97.00 by Nissan
for a defective transmission Re: the 2013 Nissan that I own. I
was almost killed due to the defeetive transmission. I was
informed by the Nissan Service department when I entered
extremely distraught, that Nissan recalled thousands of these
Transmission Failures. To date, Nissan asserts that “no safety
defect exists”. A settlement for a Class Action suit was

reached in 2013 due to the Nissan Transmission Failures.

The Unites States Code for Motor Vehicle (Title 49, Chapter 301)
protects customer and public against unreasonable risk of death
and or injury in an accident, and includes nonoperational safety
of a motor vehicle. On June 3, 2016, while stopped at a traffic
light, the 2013, Nissan I owed, accelerated like a jet backwards
while in “drive” almost causing a trouble collision with the
vehicle behind me. I could not determine what was wrong because
the engine light failed to come on, “no warning signs leading up
to or just prior to the failure” during this ordeal. I attempted
to make my way off the busy highway and the vehicle stalled for
30-40 seconds in the middle of a busy intersection, and then
shot out like a jet again almost causing me to hit head on into
the back of another vehicle. I had no control of this vehicle. I
was in a death trap! I didn’t understand why and or what was
happening. Although NHTSA reports the list of the same gymptoms
and note the same lack of warning signs but failed to reimburse
me for the new transmission I was forced to get. '

The Regional Specialist Nathaniel was rude, disrespectful and
spun me around for several days with no resolution. I requested
to be reimbursed for the defective transmission. I contacted the
Corporate Office and spoke with Charity requesting to be
reimbursed $3417.97 for the cost to replace the defective
transmission which almost took my 1ife. Charity, without having
any results, or reports from the transmission they took off my
car indicated I didn’t have wNigsan’s” extended warranty, and

wT didn’t buy the car from Nissan Dealership, “couldn’t do
anything for me.” I purc d my Njissan with less 000




miles, certified and with a warranty. I had owed two other
Nissan’s in the past with not problems. I request to be
reimbursed $ 3417.97 based on the facts. Nissan sold Nissans
with defective transmissions, and is aware of this safety-
related defect, which is determined by the class action
settlement Nissan paid in 2013. I request NCCC and NHTSA
investigate my compliant. Nissan never warned the consumers
that the transmissions could fail due to the defects with the
transmission but they continue to sell these cars to consumers.
I most certainly had one of those defected transmission. Motor
safety should exist in all groups of vehicles of the same design
and or manufacturing with the same existing problem and as such,
T request my $3417.97 to be reimbursed. I am reporting this to
you, NCCC, NHTSA, and Congressman Thompson. I almost lost my
1ife and I am trying to prevent others from the same terrifying
ordeal and to seek compensation. ‘Continue to recall these
vehicle transmissions.

Jackson,

31—





