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To Report Vehicle Safety Defects 
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Date Received Repository D 
U.S. Department, 
of Transportiltion r 

National Highway 
Traffic Safety · 
Administration 

WEST PALM BEACH 

MATION(Type or Pri 

State FL 

18-JUL-2016 

OCT 1 1 2017 

Reference No. 

10885425 

The information you provide will be used to identify potential safety-related defects. We may share your information with the . 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Pnvacy 
Actnotice. See49FR53971 (Sep . 3,2004). 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make 

KMHDC8AE5A~ HYUNDAI 

Model 
ELANTRA 

Model Year 
2010 

Date Purchased Dealer's Name and Telephone Nurrber Engine: Fuel Type: 

1---/_..:~_,.....;l_'t_l!--_0_9___......;.~...:;.....;..1/f'._,;,l..,;_l?_fl:?._t1/..;....:;;..S_· ...:::x-~.:;;..:/:..-......;7......;~~/::;,,...,..=.3~8_6_0 _____ ---1 No: Cylinders 

Original Owner 
~ N~r's City /4<.tl1 /3t;Mlj S~l ~J~e-3 // ,3/JS 

Transmission Type IS] Antilock Brake Powertrain Multiple Failure: Incident Date(s) 
ll~JUL-2016 ISJ Cruise Control 

Vehicle Component Code: 010000 STEERING 

FAILED COMPOl'ENT(S)/PART(S) INFORMATION 

Failure Mileage 
70000 

L ITEMS TO BE C MPLETED WHEN RE ORTING A TIRE AILURE 

Failure Speed 

//ILL-

)Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15) 

;ooi'No':'(Exattt,lei DOTMAL9ABC036) 
. ; :~·(Y -_. - __ -~ -,: , ~;, :"'' i-.-';· 

Tire Coni:)onent Code 

M ke: 
Seat Type: 

Chi t o on nt ode. 

' 'D Origina I Equipment 
. .. D Prior Re air 

Failed Part: 

Fanure Location: 

APPUCABLE I"<:IDENT Il'IFORMATION 
Please desaibe in detail the indden s Failures Crash es 

Nurrber of Persons IniurecV .. Nurrber of Deaths 

Narrative Description of Incident(S), Crash(es), and Injury(ies). · 
Please describe (1) events leading up to t~fallure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is ava11a·b1e). · · = " - ·· · 

iTL "'. THE CONTACT OWNS A 2010 HYUNDAI ELANTRA. THE CONTACT STATED THAT THE VEHICLE EXPERIENCED AN ABNORMAL CLICKING NOISE · 
; FROM THE STEERING COLUMN. THE FAILURE OCCURRED WITHOUT WARNING. THE VEl•HCLE WAS NOT DIAGNOSED OR REPAIRED. THE 

; ~;i MANUFA~URtR ~AS NOT NOTIFIED OF THE F~lLURE. THE FA~LURE MILEAGE WAs·-AP.~ROXI-~ATELY ~~1 00~. . · 1~ - . . _ . 
" t- ~<:'ALFI{_ 0~1111'(? I? f ,3$-0, -ro h)i.: JI fl[) 17 ./JIJ~<F F<t'/- f 12, (-,. ro-t ) ,1/ 
JV¢&.J -rH,r/~~ a7 LF Jct<J 'Tl~N <1cf ,r.#<:' Jf cffit~ C&l~.34":-IZJ_ ~~~ ~ 

-r-11 J .s p /.1 l(_T ( (Z ct.~,15-e ;f (;'o up lJNj) tS 1/0?I lf> ..8F I.J .S flFc?.y /tf Bit l, l. 

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to ~uthority vested In the N.Hional Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire. Your respon,e may be used to assist the NHTSA in determining whether a Manufacturer 
should take appropriate action to correct a ;safety defect. If the MiTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used in support of the agency's action. · · 

Margaret.Abbew.ctr
FOIA STAMP
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REIMBURSEMENT CLAIM STATUS 

CAMPAIGN 

v ELANTRA&SONATASTEERINGCOUPLING 

CLAIM 
SUBMISSION 
DATE: 

CUSTOMER 
NAME: 

ZIP CODE: 

MISSING 
DOCUMENT 
TYPE: 

2017-07-11 

-NIA 

© 2017 Hyundai Motor America 

Q 
1 result found. 

CLAIM STATUS 

••• 

Claim submitted successfully. You 
will be contacted within 60 days of 

submission. 
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Subject: Hyundai Campaign TXX7 Elantra Touring/GT Reimbursement Decision 

From: Tyra Anderson (tanderson@jnrcorp.com) 

To: 

Date: 

Dear 

Thank you for submitting your reimbursement quest for your expenses related to Campaign TXX:7. 
Your reimbursement has been approved in the ount of$212.00. Please see below for the 
breakdown: 

Labor: $200.00 Flexible Coupling 

Tax: $12.00 

If you have any more questions or require further clarification, please do not hesitate to contact us 
back at: 

Email: HMAcampaignreimbursement@jnrcorp.com 

Phone: 844.475.2215 (Monday-Friday: 7am-5pm PST) 

Mailing Address: 

Hyundai Campaign Reimbursement Center 

P.O. Box 10759 

Newport Beach, CA 92658 

The nature of the repair under this campaign is very specific. No other line items on the repair order 
(s) provided are eligible for reimbursement under the campaign. 

9/26/2017 
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You can continue to check the status of your claim or any future claims by visiting 
www.hyundaiusa.com/campaignhome. You will be prompted to provide your vehicle identification 
number. 

Your payment is expected to mail on 9/29/2017. If your check has not arrived within 10 business days 
of the mail date, please feel free to contact us. 

Please reference your case number, 10602104, when inquiring about your claim. 

Thank you, 

Tyra Anderson 
Campaign Reimbursement Representative I Program Headquarters 
tanderson@jnrcorp.com I HMACampaignReimbursement@jnrcorp.com 
p: 844-475-2215 If: 949-385-9898 
Hyundai Campaign Reimbursement Center 
P.O. Box 10759, Newport Beach, CA 92658 

9/26/2017 
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49 Complaints: 2010 Hyundai Elantra Steering Problems Page 1 of 1 

";,: The steering colwnn made a knocking sound when turned. You could bear noise when vehicle was stationaxy and in motion .. Took it to dealer and had the 
flexible coupling (part 56315-2Kooo-ffl) replaced. The service manager said the part was melted and tom up. The car mileage was 79944 

http:/ /www.carcomplaints.com/Hyundai/Elantra/2010/steering/steering.shtml 7/17/2016 



49 Complaints: 2010 Hyundai Elantra Steering Problems 

Elantra 

MAY19 
2016 

51,000 miles 

Page 1 of 1 

On Thlll'Sday 5/19/2016 while driving to work in the a.M with the slightest movement to the steering wheel I noticed it was making a clicking sound and feels 

like the steering wheel is catching (for lack of a better term)when the click occurs and you are moving the steering wheel back the other way. Whether moving 

steering wheel to right or left but not when making a complete tum. I checked on the internet found a lot of complaints for my year and 2011 sonatas with the 

same problem. It seems to be a coupling in the steering column. I called the dealership I use and was told by the warranty administrator they know all about 

the problem but the repair wont be covered under warranty since I am out of basic. I asked if it is dangerous and was assured that is is just noisy. 

-Apopka, FL, USA 

http://www.carcomplaints.com/Hyundai/Elantra/2010/steering/steering.shtml 7/17/2016 



Hyundai Motor America 
P.O. Box 20839 
Fountain Valley, CA 92728-9937 

I' 
VIN: KMHDC8AE5A 

Warranty Extension: 
The warranty coverage for the rubber coupling in the motor driven power steering (MDPS) assembly 

if- has been extended to 10 years from the date of original delivery or the date of first use, or 100,000 miles, 
~A whichever occurs first. 

Place this card in the glove compartment of your vehicle for future ease of reference regarding the 
warranty extension on the rubber coupling, preferably together with your vehicle's other warranty 
information. If the need arises to seek service regarding the rubber coupling, show this letter to your 
Hyundai dealer. If you sell your vehicle, ensure that you include this letter with the documents you 
provide to the buyer. 

Please tear off this card and place in your Owner's Warranty and Maintenance Guide 
----------------------------------------------------------------------------

Hyundai Motor America 
P.O. Box 20839 
Fountain Valley, CA 92728-9937 

Dear Hyundai Elantra owner: 

At Hyundai, we are committed to providing vehicles of outstanding quality and value. In an effort to meet 
this commitment, the warranty coverage for the rubber coupling in the motor driven power steering 
(MOPS) assembly on 2007 - 2015 model year Elantra vehicles has been extended to 10 years from the 
date of original delivery or the date of first use, or 100,000 miles, whichever occurs first. Our records 
show that you currently own an Elantra in that model year range. 

What is the reason for this additional warranty? 
The MDPS (motor driven power steering) assembly contains a flexible rubber coupling which may wear 
over time resulting in a slight "clicking" or "thud" type noise when turning the steering wheel. Wear of 
the coupling does not affect the ability to steer or control the vehicle and is not a safety issue. 

What should you do? 

Please tear off the card above and place in your Owner's Warranty and Maintenance Guide 
booklet for future reference. If you have not experienced a minor "clicking" or "thud" type noise 
when turning the steering wheel as the rubber coupling wears*, there is no action necessary 
atthis time. 
*Please refer to owner FAQ for information related to this condition. 

Reimbursement 
Hyundai has a program for reimbursing owners of model year 2007 through 2015 Hyundai Elantra 
vehicles who paid to have the rubber coupling replaced prior to receiving this warranty extension letter. 
To obtain information about reimbursement from Hyundai, please visit the website www.HyundaiUSA. r 
com/TXX7. The website will allow you to submit your request for reimbursement electronically. 

What if you have other questions? 
For more information regarding this extended warranty, including a link to make a service appointment, 
please visit www.HyundaiUSA.com/TXX7 or call the Hyundai Customer Care Center at 1-855-371-9460. 

We thank you for your purchase of your Elantra and hope for your continued satisfaction as a Hyundai 
owner. 

Hyundai Motor America 

- ~=-··,-·-~----- ----- --- -~·······-'"·---------------------------------------- ___ ,, ___ s,__ __ - - - -- - --------------=----~----~----------~----- -- - - ----- -
If you have changes to the information below, please remove and submit this form by inserting into the postage-paid envelope enclosed. 

Information Change Card 



® 
HYUnDRI 

Hyundai Motor America 
P.O. Box 20839 
Fountain Valley, CA 92728-9937 

VIN: KMHDC8AE5AU­

Extensi6n de la Garantia: 
La cobertura de garantfa para el acople de goma del conjunto de direcci6n asistida par el motor (MOPS 
par sus siglas en Ingles) ha sido extendida a 10 aflos a partir de la fecha original de entrega o la fecha de 
primer uso, o 100,000 millas, lo que ocurra primero. ' 

Coloque esta tarjeta en la guantera de su vehfculo para facilidad de futura referencia con respecto a la 
extension de garantfa del acople de goma, preferiblemente junto con la otra informaci6n de garantfa 
de su vehfculo. Si surge la necesidad de buscar servicio relacionado con el acople de goma, muestre 
esta carta a su concesionario Hyundai. Si vende su vehfculo, asegurese de incluir esta carta con los 
documentos que proporciona al comprador. 

Por favor retire esta tarjeta y co/6quela en la Guia de Garantia y Mantenimiento de/ Propietario. 

® 
HYUnDAI 

Hyundai Motor America 
P.O. Box 20839 
Fountain Valley, CA 92728-9937 

, 

NOTIFICACION DE , 

LA GARANTIA EXTENDIDA 
Esta notificaci6n aplica a su vehfculo, VIN: KMHDC8AE5AU­

Estimado(a) propietario(a) de un vehfculo Hyundai Elantra: 

En Hyundai, estamos comprometidos proporcionar vehfculos de calidad y valor excepcional. En un 
esfuerzo par cumplir este compromise, la cobertura de garantfa para el acople de goma del conjunto 
de direcci6n asistida por el motor (MOPS por sus siglas en Ingles) modelos del aflo 2007 - 2015 ha sido 
extendida a 10 anos a partir de la fecha original de entrega o la fecha de primer uso, o 100,000 millas, lo 
que ocurra primero. Nuestros archives indican que actualmente usted es propietario (a) de un vehfculo 
Elantra en este rango de modelos. 

l,Cual es la razon de esta garantia adicional? 
El conjunto MOPS (direcci6n asistida por el motor) contiene un acople flexible de goma que puede 
desgastarse con el tiempo, dando como resultado un ligero ruido de tipo "chasquido" o "clic" al girar el 
volante. El desgaste del acoplamiento no afecta la capacidad de dirigir o controlar el vehfculo y no es un 
problema de seguridad. 

l,Oue debe de hacer usted? 

Par favor retire la tarjeta de arriba y col6quela en el folleto de la Gufa de Garantfa y 
Mantenimiento del Propietario para futuras referencias. Si no ha experimentado un ligero ruido 
de tipo "chasquido" o "clic" al girar el volante cuando el acople de goma se desgasta, no hay 
acci6n necesaria en este momenta. 

*Por favor consulte las preguntas frecuentes para obtener informaci6n relacionada con esta condici6n. 

Reembolso: 
Hyundai cuenta con un programa para reembolsar a las propietarios de los vehfculos Hyundai Elantra 
modelos del aflo 2007 - 2015 que pagaron par el reemplazo del acople de goma antes de recibir esta 
carta de garantfa extendida. Para obtener informaci6n acerca del reembolso par parte de Hyundai, visite 
el sitio web: www.HyundaiUSA.com/TXX7/espanol. El sitio web le permitira enviar su solicitud de 
reembolso de manera electr6nica. 

l,Oue sucede si tiene otras preguntas? 
Para mas informaci6n acerca de esta garantfa extendida, incluyendo un enlace para programar una cita 
de servicio, par favor visite: www.HyundaiUSA.com/TXX7/espanol o llame al Centro de Atenci6n al 
Cliente 1-800-633-5151. 

Le agradecemos la compra de su vehfculo Elantra y esperamos su satisfacci6n continua coma 
propietario(a) de un vehfculo Hyundai. 

Hyundai Motor America 




