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ADGOGEIN MU LIV L YD DU P LAURET L4 IUD 10Vvolce Number
524 SOUTH PHILA. BLVD.
Ammm ABERDEEN, MD 21001 Date: 02/01/2016 III III I"I"I “II
/ (410} 272-7110

Page: 1/1

45959

USAATC

400 COLLERAN RD
CSTE~DTC-AT-CS-M
APG, MD 21005-0000

Employee: 7377 , Kristen
Sales Rep: 19 , Salesman Y Y
Accounting Day: 1

P [Ei5e)  so it ce Fe o
8114107 AIC ANTIFREEZE G001200 4.00 25.68 12.8400
+
Delivery: Subtotal 51.36
Attention: 0 TAXTABLE 1 6.0000% 3.09
Tax Exemption:
PO#K:
Terms: 2- no service charges
Total 54
Customer Signature 60,00
AL GOODS RETURNED MUST BE ACCOMPANIED BY THIS INVOICE
Remit to:NAPA Auto Parts
P O Bex 414988
Boston, MA 02241 4988
Change Due

CUSTOMER COPY
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NAME(S) AND ADDRESS OF REGISTERED OWNER(S)

HAVRE DE GRACE MD

THE UNDERSIGNED, HEREBY GCERTIFY THAT AN APPLICATION FOR ERTIFCATE QOF TLE HAS BEEN MADE FOR THE VEHICLE DESCRIBED HEREQN,
RSUANT TO THE PROVISIONS OF THE MOTOR VEHCLE LAWS OF THS STATE AND THE APPLICANT NAMED ON THE FACE HEREOF HAS BEEN DULY

CORDED AS THE LAWFUL OWNER OF SAID VEHICLE

E ADMINISTRATION Wil NOT BE RESPONSIBLE FOR FALSE OR FRAUDULENT ODOMETER STATEMENTS MADE IN THE ASSIGNMENT OF THE CERTIFICATE

F TITLE OR FOR ERAOQRS MADE N RECORDING BY THE ADMIMISTRATION

NAME(S) AND ADDRESS OF SECURED PART ES N RECORDED ORDER
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Precision Tune Auto Care lnvoice Number
1812 Pulaski Highway STE Y

Edgewood, MD 21040 Estimate 102 g 33’
pne: (410) 679-9340 Center No.: 050-17 01/09/16
ptac05017@precisionac.com Mileage In ut 109238 mi
Year 2002
“Home [ Make JAGUAR PO #
Work Model X-TYPE 3.0 AWD 3F_ X Auto__ Man
Cell - - Tag Vehid
Cuslomner Comments Technician Comments
CHECK FOR COOLANT LEAK UNDER CAR NOTICED TO THE COOLANT TECH FOUND RADIATOR TO BE LEAKING AT SEAMS NEED TO
LEAKING ON PASSENGER SIDE NOTICING PUDDLES UNDER CAR REPLACE THIS TO START.
R Date Part Description Quantity Each Labor Total
Recommended Services
R 01/09/16 Radiator 1.00 357.86 3578
Radiator
R 01/09/16 Remove & Replace Radialor 1.00 275,90 275.90
Radiator
Services Performed
0 1491149 CSPT Cooling System Pressure Test 1.00
0 149149 CSP1 inspect coolant fevel 1.00
0 149/149 CSP2 Test coolant 1.00
0 1497149 CSP3 Pressure test radiator cap 1.00
0 149/14% CSP4 Pressure test radiator 1.00
0 149149 CSP5 Inspect system for leaks 1.00

"MANUFACTURER SPECIAL POLICY ADJUSTMENT PROGRAMS"

FEDERAL LAW REQUIRES MANUFACTURERS TO FURNISH THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION (N.H.T.5.A) WITH BULLETINS DESCRIBING ANY DEFECTS IN THEIR
VEHICLEE. YOU MAY OBT/ N COPIES OF THESE BULLETI.S FROM EITHER THE MANUFACTURER OR N H.T S.A. IN ADDITION, CERTAIN CONSUMER PUBLICATIONS OR ORGANIZATIONS
PUBLISH THIS INFORMATION WHICH MAY BE AVAILABLE FOR A FEE OR FOR FREE

Tax Details

State Sales Tax 0.00

Please take our quick survey for a chance to enter to win a $100 Visa gift card. Go to bit.ly/ptacedge for more details. Entrants
nd winners must be 18 or older. See com lete rules on website. No purchase necessary.

Services / Parts Supplies Sales Tax 0.00 Deposits 0.00

Labor Other Tax | Payment 0.00

Hazardous Waste Sub - Total 000 [ TOTAL |[ 0.000 [ Balance |  0.00
CASH CHECK CREDIT CARD ON ACCT

A

W ¢ welcome your comments, visit wiww.precisiontune. conv'WeCare d / S ‘F\O'P / e [é

Chance to win free ol changes and promotional discounts! UC). d V7 <
Lo Ceolan®

"MANUFACTURER SPECIAL POLICY ADJUSTMENT PROGRAMS"
FEDERAL LAW REQUIRES MANUFACTURERS TO FURNISH THE NATIONAL H GHWAY TRAFFIC SAFETY ADMINISTRATION (N.H.T.S.A.) WITH BULLETINS DESCRIBING ANY DEFECTS IN THEIR
VEHICLES. YOU MAY OBTAIN COPIES OF THESE BULLETINS FROM E THER THE MANUFACTURER OR NH TS A. INADDITION CERATAIN CONSUMER PUBLICATIONS OR ORGANIZATIONS
FPUBLISH THIS INFORMATION, WHICH MAY BE AVAILABLE FOR A FEE OR FOHR FREE.

CUSTOMER'S RIGHTS 3 Do you want replaced parts relumed
1 Do you want a written estimate If to you if they are nat retumahl:ounder 1 athorize you 0 perto ihe above mp’:iy%a;a funish necessary matoras,  undorsiand any
— re ony, Your empioyee operal Inspection,
repairs are to exceed $25.007 wamanly?  —_ye T fasting and delivery at fnf."nﬁ?:.:’wiu T be respamtivi o 1566 of Samage 10 venicle. of
—yes 0 Repa rs n t originally authorized mmi llfucompuia edtanninﬁ czmrgfl m;ems uemo&mmmlnmmm
2 You may not be charged more by you may not be charged lo you of the limitations de e
than 10 of the written estimate without'y ur consent Do you autho
without your consent, rize them
—— Y88 —no

MD

AAVOI LA I D PARTER T luee [ 1 as



AMP Auto Services
"The #1 Mobhile Mechanic in the area"

(443) 554-6915

2002 Jaguar X-type Mileage—103010

Customer states vehicle is overheating and is not driveable, diagnose and advise

Tech found clumps of stop leak in system and rec. replacement of water pump and thermostat
and a flush of the cooling system

Coolant flush - $69.90
Water pump parts and labor $250.00
Thermostat + Housing and labor $200.00
Tax $31.20

Total owed------------5551.10

Tech states vehicle is still overheating but is taking longer and will need to be flushed numerous
times to get every piece of stop leak out of system. When Thermostat was removed a second
time after replacement there were still chunks of stop leak in it. At this point the overheating
issue is believed to be from the crystallized pieces of stop leak getting clogged in the thermostat
and the rest of the coolant system.

X !a,fsf) Aid exhaust in ¢ovlant Negal ivg -no blown /xea/jw/@z’,
f/’”" c'/dma}é

~x pot jad as +L yet



QUAN. PART NO. DESCRIPTION AMOUNT AMOUNT 008 S. PHILADELPHIA BLVD. any ’ / o) -
Lo 2 /5 P2 ABERDEEN, MD 21001 —Q—’Lﬁm —L
] , st HOURS (410) 2736141 YTy
PM.
Name Promused AM.
m- Apt. Mo, 5 Bus. -
Cay ﬁ Res.
E
Name of Additional Person Phone Phone when ready
Who May Authonze Repair Work o D Yes D No
) ; \ Yuz?d:io Modj C\(_} /\ }/I ¢ Eﬁ;lr:) g:lm Oecw. Oacy O rer License No :ust Ordel‘:o.
et / Vehicle 1D. No Odometer Dopost & stimator/ Writer
Daity Storage S Diagnastic Charge $ RDE;“YZZIN [J Mo
o — Gll O \ Rate; J Fat 1 mny 1 Boh O cash [J Check O Credu Cera [ charge
( ,) h Fal /\ ’ \ [ !Jﬂlllas' olherw:i:a ?lnvidd by law, the seller (a.tfova nn.mad donlnr:hip)‘ hersby exp ly di .'L all C elilh.er p :11 implied,
] P (U ) ey e 7t (8 prtstr pposs, o oo s b erson
I N e
a ¥ e ¢ - /19
<
o A\
[ 4
a SPECIAL REPAIRS
o,
Lt
-3
BROUGHT FORWARD
TOTAL PARTS /J DV No towing or rental car claims due to wamanty repeirs,
- Al work must be approved or done at this location.
\_/PLEASE READ CAREFULLY, CHECK ONE OF THE No cheoks without prior approvel
STATEMENTS BELOW, AND SIGN: | HEREBY AUTHORIZE THE Aaov:::mn WOHK TO BE DONE ALONG WITH | Goimatad Cost of
[ UNDERSTAND THAT UNDER STATE LAW, | AM NECESSARY MATERIALS. YOU AND YOUR EMPLOYEES MAY 0P$RATER»S\BCNE Spal et 9 7]
[—" =\ ENTITLED TO A WRITTEN ESTIMATE, IF MY FINAL [l irrss ot e om0 o e A Y RISk o | Total Labor /[ 79 5
VBILL WILL EXCEED $50. RO IO o T S0 ROSHE T | pors /5°
O IREQUEST A WRITTEN ESTIMATE. I HAVE READ AND UNDERSTAND THE ABOVE TERMS. Environmental Chargas
(1 | DO NOT REQUEST A WRITTEN ESTIMATE AS Special Repairs
gONG AS THE REPAIR COSTS DO NOT EXCEED l ni Gas, O, Graase
. THE SHOP MA XCE 2 —
THIS AMOUNT WITHOUT MY WRITTEN OR ORAL oA Grsoune @ Thes, Tubes
APPROVAL. ars. oL @ Total
11 DO NOT REQUEST A WRITTEN ESTIMATE. Tax
LBS. GREASE @ Less Deposit
GNED X DATE TOTAL GAS - OIL - GREASE / 9 ?(é

[ bt @A
ESTIMATED ACTUAL -

INUMITrOUN O AUIV NECrAIN LENIEN
AVIS RENT-A-CAR

ID )
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CUSTOMER'S ORDER NO. I DATE ™ F:usmmm's ORDER NO. ,usmnmmr DATE
( i =/12 [/t X P =%
NAME NAME
ADDRE ADDR
CITY, ST ey, J
\__~
ON.ACCT. | MDSE. RETD GE ON.ACCT. | MDSE.RETD. | PAID OUT )
au PRICE AMOUNT PRICE AMOUNT
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Order Number:- \

placed Thursday, March 03, 2016 12:24 PM

Tracking # 9405510200847077950472
PACKING LIST II "II I III Ill

Ship Via: Priority Mail (USPS)
o Returns

RockAuto, LLC

67 Whitson St To arrange a return or report a problem,
Hempstead, NY 11550

Us please visit:

Ship To: www.rockauto.com/orderstatus

Your return request will be accepted

until:
Havre de Grace, MD-
United States Aprll 3, 2016
’

For more information, visit the RockAuto Help page:
www.rockauto.com/help

Quantitv | Quantitv .
Manulacturer | Part Number Autorart Category (Thi )
Manufacturer | Part Number AutoPart Catego This Box) | Ordered Shipped
2002 JAGUAR X-TYPE 3.0L V6 J 026 LA lzl
STANT | ST 48788 Thermostat Housing / Water Outlet 1 1

Thank you for choosing us as your parts supplier!

Packed By: Date: /I




AutoZone 1876
238 § PHILADELP
ABERDEEN, WD
(410) 297-4503
¥358722 7060 12.99 P
7060 Duralast
Radiator Cap, Ef
SUBTOTAL 12.99
TOTAL TAX @ 6.000% .
TOTAL 13,77
- CasH 20 00
CHANGE 6.23
REG B02 CSR 05 RECEIPT #)40556
STR. TRANS #034864
STORE #1B76
DATE 02/01/2016 13:55
# OF ITEMS SOLD 1

R

¥187603486

K oA N K K K K K K ok ¥ K e o N e e o
Heke all your projects revarding!

Get a $20 Reward when you rake 5

qualifying purchases of $7) or narex*

Join futoZene Revards for Free in store

6r anline at AutoZane.con/azrevards
xSee_terns and canditions at
AuteZene.con/azrewards for details.

R A A K K K Sk K N R A K o N K K kR ok ok

Take a survey for a
chance to win $10000
at www.autdozonecarss.cen
or by calling 1-800-598-8943,

Ho purchase necessary. Ends 02/29/16.
Subject to full official rules
at wwv.sutozonecares.con



AutoZane 1876
238 § PHILADELP
ABERDEEN HD
(410) 297-4903
4570261 00205 24.99 p
Biue Devil
Radiator & 6isck Sealer, 16 02
SUBTOTAL 24.99
TOTAL TAX 3 6.000% 1.50
TATAL  ~ 26.49
CASH 40.00
CHANGE 13.51
REG ¥0 SR #12 RECEIPT #036201
STR. TRANS #016344
STORE #1876
DATE 01/09/2016 {0:35
# OF ITEMS soLD 1

*18760163-

sk 3 e oK ok o K oK 3K e ki A K K K 3K K s 3K sk ok
Hake all your erojects revarding!

Get a $20 Revard when you nake 5

qual fying purchases of $2) ar nore#

Join Autolone Revards for free in-storg

or online 2t fAutolene.con/azrevards

xSee te ns and conditions at
AutoZone.con/azrewards for details.

s K o ok 3k ok 3K ok K ok 2 e 3 ok ok K K K ok K b oK

BFORHATLON

2002 Jasuar- Kalgnz.nuu
Ite : 570761 00205 BLUE DEVIL BLOCK
3 N HTH WARRANTY PERIGD

Linited Warranty
1f a part fails during the warranty
period shoun on this receizt, bring the
part to any Autolone store and you uill
receive a replacenent or refund.
Varranty excludes damage caused by
nisuse, abuse. other faults parts,
isproper installation or off-road.
connercial or narine use, Jarranties on
replacenent parts cover tha unused
portion of the original warranty or
90 days, whichever is longar.
Marranties expire when you sell your

vehicle.
THIS LIMITED WARRAKTY REPRESENTS THE
TOTAL LIABILITY OF AUTOZGHE, FOR ANY

PART OR PRODUCT. AUTOZONE HAKES HO
OTHER YARRANTIES, EXPRESS OR INPLIED,
THCLUDIMG THE THPLIED UARRANTIES OF
HERCHANTABILITY OR FITHESS FOR A
PARTICULAR PURPOSE.

AUTOZONE SHALL HOT BE LIRBLE FOR

ANy INDIRECT, SPECIAL. INCIDENTAL, OR
CONSEDUENTIAL DAMASGES.

Sone states do not 2llov linitations on
hov lone an $nplied warranty lasts, ar
exclusion or linitation an incidental or
consequential danades, so the above
linitations nay net apply to you. This
wvarranty gives you specific legal
rights, and you nay also have other
rights uhich vary from state to state.

Take & survey for a
chance to win $10000
at wyy,autezonecara2s.con
or by calling 1-800-538-8943,

Ho purchase necessary. Ends 02/29/16.
Subject to full official rules
at wyu.autozonecar2s.con



ROTE: DIATY DR CLOGGED COOLING SYSTEMS SHOULD BE
CHEMICALLY FLUSHED BEFORE INSTALLING BLUEDEWI,
RADIATOR & BLOCK SEALER.

1. [MPORTANT: When Enpine is cold remove radiator cap.
ENGINE MUST BE COLD T0 AVOID SEVERE BURNS,

2. H radiator |3 Tull, drain encugh anfifreeze to a%ow space for
BlueDevil. H the vehicle does nat have a radialor cap, product
may be installed through the top radiator hose.

3. IMPORTANT: POUR SLOWLY! Starting with a cold engine and
the heater on maximum setting, slowly pour BlueDevll Inta
the radiator as the vehicle (dies. -

4. After instafling BlueDevil, replace radiator cap. Allow vehicte
fo idle for 45 minules with the radiator CAP ON and BlueDevil
in the system.,

5. Top off radiator with clean antifreeze or water. BlueDevil can .
remain in the system.

CAUTIONT KEEP AWAY FRDM CHILDREN, AND AVOID EYE O SKIN CONTACT. &7
EYES OR SNIN BECOME IRAITATED RINSE WITH COLD WATER IMMEDIATELY. iF
SWALLOWED, DAINK LARGE VOLUSES DF WATER AND CONSULT A PHYSICIAN
IF DISCOMFOAT CONTIMUES.

b BlueDevil

PRODUCTS

5626 Southwestern Bird  [R]WI[E]
Baltimore, MD 21227 p

T Fres. | E38 863 0426 f
wwrw. goblusden: ="

"(??/‘Mﬂarvﬁ' /?cpct(}r - Guarantesd F ) the coumlh—;“ (onsensns o‘?/m»? l
meckang.‘:s 05 weuldn 't Mﬁ‘e} BT /')amld Fhi 1 badails o PG
tand -4 wt 11§71 ClpenlaTe ard cly rg 1 he Whole Sploays T 50
Saqs nsth ry déz—uf_ Houmouts eMa/-mayaZeé Si Jencin '\"T ity car Lov
L{(/s“a)m/‘nufq, y&céu} 722 — w5 an@ 7615 csnZ s rebo Fhea



Cummins Radiator VA G
DISTRI FION & RO
I N VOIC E 14 1-BAT1;:"MCSN:; masuouse
. DEL. CODE ~ ORDER DATE TIME
O 3200 WASHINGTON BLVD 141-DELIVERY  02/01/16 08:03 AM
BALTIMORE / MD / 21230 e s Lo L
Phone: 410/646-0800

Fax: (410) 646-2111 T | PREPAID

8 .

[y

C SHIP TO- BILL TO: -

HAVRE DE GRACE / MD / HAVRE DE GRACE / MD / Invoice

[_PART# DESCRIPTION 8IN LOC QUY _LISY PRICE YOUR PRICE AMOUNT
103123CF RADIATOR-2002 JAGUAR X TYPE V-6 3.0L 183 MF.4.B(1.00) 1 262.00 149.00 149.00

Special Notes Net 149.00
DEL TODAY - - CALL CUSTOMER ON ARRIVAL 667-231-1464 - - - HE WILL Freight 0.00

MEET YOU coD 0.00

Taxes 8.94

Total $ 157.94

[Salesman; mturner [#17077343] cridi [ DC1GIZ0B ] ]
( CHECK CASH ] | DELIVERED 8Y DATE / TIME RECEIPT NAME (Pnnt) / SIGNATURE )

Fuel up with 1-800-Radiator & A/C!

We now carry... v
Modules » Pumps + & More!

- - - =
7:30A-5:30P M-F, 8A-2P SAT., Visit us at cumminsradiator.com HABLAMOS ESPANOL

LIFETIME WARRANTY FPOR RADIATORS AND CONDENSERS UMLESS EPECIFIED OTHERWISE: BALTIMORE WAREWOUEE harsby warrants itm radlat T8, condensers. PARTS to be free (rom defects ln macerial any
workmansilp uhdet normal use and services provided the ustomer has the radistor Tlushed once a year or provided the a systen is properly flushed and the drierfaccumulator is cepla od
with a pew part FART warranty doss not apply to damage caused by accidents or improper installscloss procedares, flood, or installation by a non-spprovad soutce. Our coversge is
limited to the replacement of said PART only. [f the PART %a dansged in shipplng or does not fit properly, we will gladly exchange withln 30 days of purchass. WNholesala sccounts wiil
get full credit o©a items raturned within 10 days of the initial ghipment All returna must be adequately packed wich sufficient matsrials to prevent any damage upon returh o the
customer will be charged for the part. We will not pr vide refunds on parts that Rave besn installed and r br ken RESELLER CERTIFICATION: 1 hold the mellet’s permlt number shown
abave, The property purchased from 1 JO0-RADIATOR i for resale. In the event any much proparty ie used for putp ees other than resale. It is understood that t am required by Salee and
Use Tax Law, to report and pay the taxas. Proparty purchased includes: Radiacor®, Heater Corss, AC ondensers, and Air Conditioning Parteé. ONE YEAR WARRANTY FCR AIR CONZITIONING
COMPGNENTS UNLESS SPECIFIED OQTHERWISR: BALTIMORE WAREHOUSE heseby warrsnts alr conditloning cosponants PARTS to be frem from defectas in material and workmanshlp under normal use and
service; provided the a/c system 1 properly tlushed and the foll wing new PARTS, are Feplaced: Compres 1, Expansi n Devi s, Drier/Accumulater (the Condenser and or other components may
nesd tc ba replaced. iI recommended. by the CEM) and the proper amount and type of refrigerant and lubrl ant is added vo the systan. Thim warranty is offered only to tha origiral
purchamer of the PARTS. This warranty does not apply, and will be void if the avto PARTB wold have be n damaged by sbuse, mlsuse, sccident, neglect, or altsration. or if it has beon
Topaired by anyone. Warranty clalme do not cover labor, refrigerant r flulde. Our coverage ig limited to the Topla wownt of the said PART I purchased {rom 1 800-Hadlator. Your dated
invpice will eetablish your eligibility for the warrancy. COMMERCIAL TAX! APPLICATIONS| & Mo, Warranty n all par s. HON PAYMENT ON ACCOURT: 1L your check is diehonored by the bank, a
sarvice fes will be assessed in accordance to state law and tederal guidelines. In providieg & he k as Paymant, you avtharize slectrenlc representment 37 your check akould ret rn
unpaid. Also, you suthorize service charges and processing tees, am datermined by law, L¢ b debited at ub Opt n ET ® the same account vis paper draft or electronic funds transter,”




Brias E. Frosn WiLLIAM D. Gruns
torney General Chief
Consumer Protection Division
Evizape in F. Harris
e De un Attorney Gencral

THIRUYVENDRAN VIGNARAIAL
Deputy Attorncy General

STATE OF MARYLAND
OFFICE OF THE ATTORNEY GENERAL WriTER's DirreT DiaL No.
ConNsUMER ProTECTION DIvision (410) 528-8662
Fax: (410) 576-7040

April 27,2016

avre de Grace,

Re: Blue Devil

Case No.: ||| IGTNGEGNG

Dear Mr-

Thank you for your recent correspondence regarding the problems you experienced with
Blue Devil. Unfortunately, the Consumer Protection Division is not the proper state agency to
assist you with these concerns. For this reason, by copy of this letter we are referring your
complaint to the following which we believe will be better able to assist you.

US Consumer Product Safety Commission
4330 East West Highway
Bethesda, MD 20814

301-504-7923

If you do not hear from the above following receipt of this letter, you may wish to contact
them directly to verify receipt of your referred complaint. Thank you again for notifying us of
your concerns and we hope that the will be able to assist you,

Very truly yours,

Consumer Protection Division
cc: US Consumer Product Safety Commission

4330 East West Highway
Bethesda, MD 2081

200 Saint Paul Place <+ Baltimore, Maryland 71207-2021
Main Office (410) 576-6300 < Main Office Toll Free (888) 743-0023
Consumer Complaints and Inquiries (410) 528-8667 *» Health Advocacy ni Billing Complaints (410) 528-1840
Health Advocacy nit Toll Free (877) 761-8807 < Homebuilders Division T Il Free (877 259-4525 & Telephone for Deaf (410) 576-6372
www oag.stale md.us





